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FOANLWEH N3BELLUTAJ
2021 TOANHA

AJ10, BYLLIABKO/COC-TE/IE®OH 3A
OEUA Y MIAOU

NPBA JIETCKA AMBACAJA BO CBETOT MEIALLN —
PENYB/IMKA MAKEAOHUIA

070390632
alobushavko@childrensembassy.org.mk
sos@childrensembassy.org.mk,

Fb — AloBushavko/COC-nuHuja 3a geua 1 maaau,
https://www.facebook.com/SOSHELPLINEMEGJASHI/

Alo Bushavko (@alobushavko) e Instagram photos and videos
https://alobushavko.mk/
http://www.childrensembassy.org.mk/

MNoarotsune: JopaaHka YepenHankosa-Tpajkocka, KoopamHaTop Ha COC-menegoHom
Buoneta Nnnocka, ncuxonoe Ha COC-menegpoHom
Jynuja BenkoBcka, cosemysay Ha COC-menegoHom

Mapuja l'opfuocka, cosemysay Ha COC-menegpoHom

Os0j ussewmaj e puHaHCUCKU Nod0pxaH 00 Bradama Ha LLisedcka. O02080pHOCMA 3G COOpHUHAMA

uesnocHo ja cHocu flemckama ambacada Mezawu. Bnadama Ha LLisedcka He mopa 0a au cnodenyea
uspaseHume cmasosu U MosiKysarba.


mailto:alobushavko@childrensembassy.org.mk
mailto:sos@childrensembassy.org.mk
https://www.facebook.com/SOSHELPLINEMEGJASHI/
https://www.instagram.com/alobushavko/?utm_medium=copy_link
https://alobushavko.mk/
http://www.childrensembassy.org.mk/

foguweH nssewTaj 3a paborata Ha COC-nnHKjaTa 3a geua u
Mnaau

M3naBay

MpBa aeTcka ambacaga Bo ceeToT MEFALLUM — Peny6anka MakeaoHwja

Appeca

Yn. ,Kocta HoBakosmk” 22 a, 1000 Ckonje
TenedoH

+389 22 465 316

E-nowTa

info@childrensembassy.org.mk

YpeaHuk
M-p Oparn 3mujaHal, — npetceaaten U OCHOBaY
JlexkTypa

MapwuHa leyecka-Bacunescka

Cronje, aekemspu 2021 roamnHa
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B/IATOOAPHOCT

lpeama demcka ambacada 8o ceaemom Medawu — Penybauka MakedoHuja u mumom Ha COC-
menegoHom 3a deua U Maaodu ynamysa eosnema baaeo0apHocm 00 cume Wmo HU YKaicad
0osepba u N0OOPWKA U3MUHAMAMa 200UHA, jasys8ajKu ce U cno0enys8ajKu 2u Co HacC HUBHUMe

2puMcuU, Ounemu U NPauwara.

bu cakane pga ncnpaTnme MopaKa 3a

6narogapHocT 3a npodecMoHanHocTa

copaboTkata Ha  MHCTUTYUMUTE  KaKo
LleHTapoT 3a coumnjanHa paboTa, ocobeHo Ha
NHTepBeHTHMOT Tum npu LUCP, HapoaHwuot
npaBobpaHuTen,

[pXaBHMOT npocBeTeH

MHCNEeKTopaT, MWHKUCTEPCTBOTO 33
obpasosBaHme, MUHUCTEPCTBOTO 3a Tpya U
coumjanHa MNoAUTMKA, MUHMCTEPCTBOTO 3a
pabot, OCHOBHOTO

BHATPeLHK jasHO

0OBUHUTENCTBO WUTH. bnarogapHn cme 3a

o4 Apymv
opraHmsaumn: pe cemeeH ueHTap, XEPA,

copaboTkata M noaAapLliKaTa

Koanuuuja 3a NpaBMYHO cyaerse,
34pYysKeHMEe Ha MAaanM NPaBHULM U AP., KOM
He no4yecTWja CO HMBHaTa copaboTka BO

TEKOT Ha LenaTa roamHa.

MNocebHa 6narogapHOCT A0 3ApYHKEHUETO Ha
CTYAEHTM MO ncuxonornja [lcuxecko 3a
HUBHMOT NpPUAOHEC BO pPaboTMAHMUMUTE 3a
[ETCKM MpaBa 3a y4YeHUUUTe o4, OCHOBHMUTE
YYUAULWITA W MOArOTOBKA Ha TEKCTOBM 3a
HoBaTa Beb-cTpaHuua ,Ano, bywasBko®.
fonema 6narogapHoOCT M3pasyBame W Ha
nekapa ,,Batawa” 3a goHauumute oA XpaHa
KoM v pacnpedenyBame Ha COLMja/HO

3arpo3eHunTe CeMEJCTBa.

fopay cMe WTO MMaBMe MOXKHOCT Aa
copaboTyBame, BM  Bnarogapume  3a
NpodecMoHanM3MOT WTO TO MOKaxaBTe U
cakame Ja ja 3agpiKvme U NPOAOIKUME
oBaa copaboTKa M BO HapeAHaTa roguHa wu

noponro!

HeusmepHo um 6r10200apume u HA HawUmMe MUHAMU U CE20WHU 80/0HMEPU U
80/10HMEPKU 30 HUBHOMO 0080€HO 8peme Koe 20 noceemysaam 80 pabomer-emo Ha
COC-menegoHom 3a deya u Maadu. Bu bsrazodapume 3a yeaama noMouwl, ceko2awl ja
yeHume sawama copabomka, noceemeHocm u HecebuyHa 3an0xba, epememo,
eHepaujama, selWmuHUmMe U 3HadeHemo Wmo 20 rnoceemusme HA OHUE Kou umaam

nompeba 00 noddpwka!
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Pe3sume Ha HaoauTe of pabotata Ha COC-TenedoHOT 3a aeua

n mnagu 8o 2021 roayHa

U osaa usmuHama 2021 2o00uHa COC-menegoHom yecmo S8oHewe. Kako eeHepasnHa

306enewKa U 80 080 200uweH u3sewmaj ce Hasedysa manuom bpoj Oeua Kou Hé

KOHMaKkmupase u 00 maa npu4yuHa Heornxoo0Ho e 0a ce pabomu Ha oxpabpysare Ha deyama
u maaoume 0a ce jasam 3a 04 ce UHgopmupaam uau 3a 0a rpujasam npexkpuwysare Ha

HUsHUMe ripasa.

lMpodonxrusme co paboma 8o ycnosu Ha Kosud naHOemMuja co npeHaco4yysare Ha nosuyume

U Mpumoa He Hanpasusme HUKAKO8 MPEeKUH 80 0a8aHemo Ha Hawume ycsyau.

TpeHOOT Ha nNpoAoAXKyBake Ha
npujasysatbe npobnemu co ocTBapyBarbe
Ha NpPaBOTO Ha KOHTAKT MAM cpenbu Ha
Jeuata CcoO pasBeAeHU  poauTenn U
Heno4YuTyBakbe Ha peleHneTo og LleHTapoT
33 coumjanHm paboTn KOTMPA MNOBTOPHO HA
BMCOKOTO MNPBO MeCTO BO KaTeropujaTta
npobnemn. [MopgatouMte roBopaT [AeKa
NpeKpLUyBaraTa Ha NpaBaTa Ha AeTeTo Npu
6pakopasBoAHa MoOCTanka e eaeH og
Hajronemute npobnemum co Kou ce
COOYYBaaT AeuaTta U HUBHUTE CeMejCcTBa, a
0Ba HW YKa)KyBa Ha GAKTOT AeKa NoTpebHo e
nogobpo M NOKBAZIMTETHO peryiMpakbe Ha
cemejHuUTe O4HOCU M NOr0/IEMO BHUMAHME U
noagplwKa o4 CTpaHa Ha  HagnexHuTe
MHCTUTYUMM CO LeNn ga ce npeBeHupaar
OOMNONHUTENHM KpLIEHa Ha AETCKUTE Npasa.
BoegHo, 3acTaneHu ce npobnemute Kou ce
jaByBaaaT npu goaenyBarbe CTApaTencTso,
Kako M WUCNNaKkakbe Ha aNAMMeHTauwmja.
MoKpaj NpaBOTO Ha AETETO 3a OCTBapyBaHe
cpepbu co oA
4OjaBn M 3a

KOHTaK WUan €aHNOoT

poguTenute, Mmame
NpPeKpLeHn NpaBa Ha AeTeTo 33 KOHTaKT co
JMua oA MNoLMPOKOTO cemejcTBo (babarta,

[efoTo, TeTKa, YM4Ko, bpaTtyyeam...).
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HacunctsoTo n noHaTamy
npeTcraBysa Aeuata BO
MakenoHuja. MNogatounTte on, U3BeLlITajoT

pPeaNnHOCT 3a

NOKA)XyBaaT AeKa MHOry Aeua ce BO pU3MK
0J, HaCM/ICTBO CO LITO Ce BAMjae Ha HUBHUOT
pa3Boj.
TenecHOTO KasHyBake CE& ywTe AOMUHMPA

onTUMasneH NCcMXoPpU3nNYKM
KaKo HauYMH 3a BOCMWTYBatbe Ha AeuaTa,
NMOKpaj MCUXO/IOWKATa Tpara wWTo Toa ja
OCTaBa BP3 AeL,aTa 3a e XKUBOT.

HasBuaym HeBMANMBO BO OAHOC Ha

apyrute
€MOLIMOHANIHOTO HACUACTBO Ce CAy4vyBa

obanum Ha HaCWACTBO,
MHOTY YecTOo W e eZIHaKBO OMacHO Kako U
cuTe  apyru CnekTapoT Ha

eMOoLMOoHaNnHa 310ynotpeba e WKUpoK, a ce

obnnum.

CnydyyBa KOra 3a OETETO HE CE BOAU TPUiKa,

He ce TMOTTMKHYBA Ha pasBoj, ce
3anocrtasyBa, ce oTdpna, ce UrHopupa, ce
npuUcuUIyBa, Ce KasHyBa, Ce Cnpevysa Aa ce
noepse co ApyrM nyfe of HEroBoTo
ONKpYXKyBake... MICTO Taka, eMOUMOHaNHA
3noynotpeba e 1 Kora AeTeTo e CBeAOoK Ha
dU3nYKO MK apyr Bua HacuacTeo. Bo 0Boj
rogulieH Mu3BellTa] He e WCKAYYeHa HUTY

CEeKCya/lHaTa 3noyn0Tpe6a Ha AeuaTa.



*KMBOTHWUTE NepcneKkTMBM Ha Aeuata Bo MakeAoHMja ce 3acerHaTv 3apagmn M3N0XKEeHOCTa Ha
cupomawTtuja. Nfonem 6poj Aeua co cBOMTe cemejCTBa KuBeaT Ha paboT Ha ersucTeHumja, Npu
LUTO HUBHUTE A,ETCKM NPaBa ce cepmno3Ho 3arpo3eHn. Kora 36opyBame 3a CyLUTUHCKK NOTpebu,
3bopyBame 3a M3/I0XKEHOCTA HA HEeCOoOABETHU YC/0BM 33 KMBOT KOWM o nonpevysaar
ONTMMANHWOT PacT U pa3Boj Ha AeuaTta. CMpoOMaWTUjaTa MM LUTETM HA AeuaTta U npeky
HeraTMBHUTEe edeKTU BP3 HUBHUTE CEMEjCTBA CO TOa LITO Ha AeuaTa He UM ce NOCBeTyBa
[LOBOJIHO BHMMAHWe 0f, CTPaHa Ha poaAUTENUTE KOW Ce MPUMMOPAHM 43 paboTaT No HEKONKY
paboTn M AeuaTta YecTo ce NPUHYAEHW WUAW TM TepaaT Ha NUTakbe, CO LWTO Ce 3ronemysa
MOXHOCTa [a CTaHaT XXPTBM Ha HajTewKn Gopmm Ha 310ynoTpeba.

OO0prysaHemo Ha MeHmMasaHomo 30pasje e No0edOHAKBO 8AHCHO KAKO 3a 803pACHUME, MAKd
U 3a deuama. bpakopa3soOHUMeE NOCMANKU U Hecoaaacyearama mesy pooumeaume Ha
deyama ce 80 Hajeosnem 6poj nNpu4yuHU 3a BemcKama 803HeMuUpeHocm u cmpasom. Micmo
maka, 803HeMupeHOCMa Kaj deyama moxe 0a ce jasu U KAKo pe3yamam Ha 20aemMu
MpoMeHU 80 HUBHUOM XUBOM, KAKO rpecenba 8o HO8 OOM, useerbe CO CaMO edeH
podumes, MeHy8are Ha y4uauwmemo u c1.
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MeTo,u,onoera Ha CUCTEMAaTU3NPaHE Ha No4aTOUUTE

MeToao0rmnjaTa Ha cMCTeMaTU3MpPakbe Ha CyvYanTe ce COCTOM BO Denerkerbe Ha CEKO)
KOHTaKT (40jaBa) Kako eAeH Cayyaj, cnefejkn ja OCHOBHATa CTPYKTYpa Ha pamKaTa Ha Kay4YHM
KaTeropmm n noTkaTeropmm noaroteeHa o rnobanHata mpexka Ha COC-nuHum Child Helpline
International, umja yneHka e MpeaTa AeTcka ambacaga Bo ceeToT Merawm oa 2004 roamHa.
CTpyKTypaTa Ha pamKaTa ce COCTOoU OA;:
= OnwTW KaTeropum NOJATOLM LUTO Ce OAHECYBAAT HA KOHTEKCTOT Ha CNYy4ajoT , HO He
Ce O4HEeCyBaaT Ha NPUYMHKUTE 33 jaByBarbe: BO3PACT, XMBOTHA CUTYyaLMja, PAHAMBM
rpynu, o4HOCK, JIOKaumja Ha nNpobaemoT, pPervoH, jaByBayu, HAYMH Ha
KOHTaKTUpakse.

= YeTUpuM TEMM WITO Ce OAHECyBaaT Ha MPUYMHUTE 33 jaByBarbETO (3arpo3yBatbe,
34pasje, coumjanHa bnarococtojba 1 apyro), co 11 KaTeropum pacnpeaeneHu Bo
HMB M NOTKATEropuM BO CEKOja 0L, KaTeropuute.

Ynorata Ha BONOHTEpUTE N BONOHTEPKUTE BO paboTata Ha COC-
TenepoHoT 3a Aeua 1 mnagu

BoNOHTEPKMTE W BOJIOHTEPUTE CeKorauw
Hbune n ce MHOry BarkeH aen of paboTaTta Ha
COC-tenedoHoT. Cekoja roguHa ce
perpyTMpaat HOBM BONIOHTEPW/BONOHTEPKM

BOJIOHTEPM, BOEAHO Ce MNOoTnuwa u
MemopaHaym 3a copaboTka co
34PYKEHMETO Ha CTYAEHTW MO MNCUXOJI0TH)a
,,[TICUXECKO", of Koe aKTMBHO Y4ecTBO

KoM n0b6bmMBaaT KOHTMHyMpaHa obyKa Ha
Pa3NINYHU TEMU.

OBaa roamHa BO TuUmOoT Ha COC ce
NPUKAYy4Ynja Mumosa KoctoBscKa
(npodecopka), Mapwja lopfuocka (cTyaeHT
no npaso), KnemeHTnHa  JobpeBcKa
(omnnomupad  ncuxonor),  AnekcaHgap

MnageHocku (CTyaeHT Ha gedeKkTonoruja),
BapneT bekupn (cTyaeHT no ncuxosorunja),
Mapwuja JamoBcKa (CTyAeHT No ncuxonoruja)
aKTUBHMU
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3e0a 25 BOMIOHTEpPW BO peanmsalmja Ha
KamnarbaTa 3a A€TCKUTE Npasa.

0OBOj TWUM BOJIOHTEPM MNOArOTBU
HEeKo/IKy ON0roBM Ha aKTyenHu TemMu 3a
MnaauTe co Len aa ce AobanxknMme A0 0Baa
nonynaunja. Jen oa BOSOHTEPKUTE, WUCTO
Taka, ce jaByBaaT Ha MOBMUMTE BO TEKOT Ha
OeXKypcTBaTa BO MOMAaJAHEBHUTE YacOBM BO
pPaboTHUTE AEHOBM, KAKO M BO BUKEHAUTE.



NPErNed HA HAOAUTE U CO3HAHUIATA O, PABOTATA HA
COC-TEJIEPOHOT

Cnyyau

o0 cny4aj ce noOpa3zbupa cekoja Npsa ocMeapeHa KOMyHUKayuja. 3a cexkoj usau
pevyucu ceKkoj criy4aj KOMyHUKAuyujama npooosxysasa co NoO8eKe peasnu3upaHu pas2o8opu, ce
00 nocaKysaHomo pewasare Ha npobsemom 3a Koj e 0cmeapeH KOHMaxkmom.

JegpuHuparbe Ha non Ha deya u Maadu 3a Kou ce oOHecysaam cayvyaume

CoenacHo pamkama, Cekoaauw Koad e MOMCHO cume nodamouu ce pacyseHysaam u
aHanuzupaam cnoped nosom, 0OHOCHO CEKOj 8KyneH 6poj crydyau ce aHanusupa cnopeo

nosom Ha 0ememao uau MaAaouom YO8EK WMO e 3ace2Ham 80 Cnywajom.

Mawku: Lleua unu MAaou Kou npeeHCmeeHo ce udeHmuquUKyeaam KAKO MaWkKuU.

MeHcku: [leya unu maaou Kou NPEEeHCMBeHO ce UOeHMUMUKY8AAMmM KAKO HEHCKU.

HeonpedeneHu: [leya unu mnadu Kou Np8eHCMeeHo He ce UOeHmMUGpUKYy8aam Kako MAWKU Usu

HEHCKU.

HenosHamo: fleua uau maadu Yuj nosa He Moxce 0a ce UOeHMUGUKY8a 00 pasauYHU NPUYUHU.

OcHOBHM MHGOPMaUMM 33 CydanTe

Bo o0BOj Aen OadeH e npuKas Ha onwTwu
nemorpadckm
BKY4YyBajKkuM ro 6pojoT Ha obuneHnTe Aojasn

nogatouM 3a  CayyauTe,
n 6pojoT Ha aeua WTo HBune ondateHn BO
OBMe [0jaBM, MOTOa BO3pacTa M MOAOT Ha
[leuaTa Ha Kou ce oaHecyBaaT A40jaBUTe, KaKo
feuata
ondaTteHn Bo cnyyauTe. Bo 0BOj Aen, mucto

M eTHMYKaTa NpUNagHOCT Ha
Taka, e BKAy4YeH M MpPMKa3 Ha HAYMHOT Ha
KojlwTo cme rm aobune AojaBuTe — MNpeky
AOMUHUCTPATUBHUOT npeky
®ejcbyk-cTpaHmuaTa Ha COC-TenedoHOT Uu

TenedoH,
Ha Mefaww, npeky nNowTa UM CO ANPEKTHO

obpakatbe BO npocTopumte Ha Merawu (Bo
no4yeToKOT Ha mapT 2020 .
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bea BOBeAeHM MepKMTe 3a 3alTUTA Of
KOBWMA-19, opn
Meralwwm ¢pm3mykm belle M ocTaHa 3aTBOPEHA

Kora KaHuenapujaTa Ha

3a CTPaHKM A0 KpajoT Ha 2021 roamHaTa).

BkyneH 6poj Ha cnyyau

Bo TekoT Ha 2021 roamnHa, 3aKkay4HO
co 20 pekemBpwu, AobmeHn ce BKynHo 329
C/lydan, Co KoM AOMONHMTENHO CE OCTBAPEHM
473 pasrosopu. BKynmHWOT 6poj Ha Aeua u
MAaanM  Kou ce ondaTteHu Cco  caydauTe
nsHecysa 449. CnopenbeHo cO MWHaTaTa
roamHa, 6pojoT Ha ciyYanTe e 3rofiemeH 3a
Hag 30 %.



lpadumKkoH 1: bpoj Ha cnyyam u 6poj Ha ondaTeHu AeLa BO HUB

JojaBu v 6poj Ha aeua ondateHu co nctute 3a 2021 roguHa

6pojHa aeua ondateHu co 0jaBuTe 449

nojaBu 329

0 50 100 150 200 250 300 350 400 450 500

Bpoj Ha cnyyam cnopes KaHaNo0T Ha KOMYHMKauMja

Bo 0BOj ABaHaeceTmeceYeH nepuos KOMyHMKaLMjaTa CO [0jaByBadMTe BO Hajronem

6poj belle ocTBapeHa NPeKky aAMUHNUCTPATUBHMNOT (GUKCEH) A mobunHMoT 6poj Ha [leTckaTa
ambacaza Mefalwu, NOTOYHO NpMMeHM ce 269 A0jaBM NpeKky eAeH o 0BMe ABa bpoesu. Mpeky
e-nowTa Bo 0BOj nepuo npumenun ce 23 nojasu, 30 fojasu ce npumenn Ha Ob-cTpaHmLaTa, 5
[0jaByM ce NPMMeEHM Mo NowTa 1 2 A0jaBK Ce NOAHECEHM CO IMYHO NPUCYCTBO BO MPOCTOPMUTE
Ha Merfawn.
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lpadukoH 2: Cnyyam cnopen, KaHaNoT Ha KOMYHUKaLMja
BkyneH 6poj Ha f0jaBu pa3geneHu No KaHaa Ha KOMyHUKauuja
269
23 30
5 2
= ==
TenedoH emaun dejcbyk cTpaHULa nowTa Merawm

10|cTpaHuua



BKyneH 6poj geua 1 mnagu ondaTeHun Bo CaydauTe cnopes, BO3pacT v non

Jlojasume 3a uzsewmajHama 2021 coduHa ce o0Hecysaam Ha npobaemu 80 Kou busne
3aceeHamu 198 mawku, 176 »ceHcku Oeuya, a 3a 75 deya He e no3Ham nosom .

CnedHama mabesna 0asa nNpukas Ha pacnpedeseHocma Ha Oeuama HA Kou ce
00Hecysare cay4aume cnoped 803pAcm U NOs U Moxce 0a ce sUuOU 0eKka HajMmHoay 00 dojasume
80 KOU ce 3aceeHamu Mauwku ce Ha so3pacm medy 10 u 12 2o0uHu, dodexka HajMHo2y 00
dojasume 80 KOU ce 3ace2Hamu #eHcKu deya ce Ha so3pacm medy 13 u 15 eoduHu. [nedaHo
B8KYyNnHO cnoped B803pacHama epynd, HajMmHozy 00 dojasume ce o0Hecysase Ha 0euad Ha
s8o3pacm 00 10 0o 12 eoduHu, nomoa 00 13 0o 15 u Ha mpemo mecmo no 3a4ecmeHocm Ha
dojasume ce 3a 0eua Ha 8o3pacm 00 7 00 9 200UHU.

Tabena 1: feua/Mnagy Ha Kou ce ofIHECYBA C/y4ajoT, CNopes, BO3pacHaTa rpyna, pasaeneHu

no non
Bospacr Mawku HeHckun Heonpepnenexu HenosHato BKynHO no
BO3pacT

00-03 20 27 0 1 48
04-06 29 23 0 0 52
07-09 30 29 0 1 60
10-12 45 21 0 2 68
13-15 27 33 0 2 62
16—-17 17 18 0 0 35
18 -25 7 0 5 16
25+ 2 1 0 0 3

HenosHato 21 20 0 64 105
BKynHO no non 198 176 0 75 449

Bpoj Ha Aeua ondaTeHu co cayYyanTe cnopes, CpeamHaTa Ha KUBeeke

Cnoped cpeduHama Ha #useere Ha jasysayume, KaKo wmo ce 2neda 6o mabeaama 2
nodosny, Hajzonemuom bpoj 00 deuama uau 390 xcuseam 6o ypbaHa cpeduHa, 28 deua ce
ongameHu co dojasume 00 00jasy8ayu KOU 3 useam 80 PypasHa cpeduHd, Heno3Hama e
cpeduHama Ha wuseerse Ha 31 deme Kou ce ongpameHu co dojagume.

bpojom Ha jasgysa4yume 00 pypasaHume cpeduHu, KaKo U 80 npemxo0HuUme 200UHU, OCMaHysa
MHO2y Mas 80 00HOC Ha bpojom Ha jasysa4yume 00 ypbaHume cpeouHu.

Tabena 2: [leua/mnagm Ha Kou Ce ofiHeCyBa NOBMKOT, CNOpea, CpeAnHaTa Ha Xuseere —
ypbaHa 1 pypanHa, pasfeneHu no non

Mawku MeHcKu HeonpedeneHu Heno3zHamo BKynHO no cpeduHa
YpbaHa 178 163 0 49 390
PypanHa 10 6 0 12 28
HenosHamo 10 7 0 14 31
BkynHo no non 198 176 0 75 449
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Bpoj Ha cnyyam cnopep, eTHUYKaTa NpMnagHocCT

Bo 00Hoc Ha emHuykama npunadHocm Ha jasysayume, KAKO wmo ce 271e0d 00
epaguxkoHom, 253 00 skynHuom bpoj jagysayu ce MakedoHuu, dodeka nak 20 Pomu, a 14
jasysayu ce 00 anbaHcka emHu4ka npunadHocm. Camo 8 00 kKoHmakmume (dojasume) ce 00
jasysa4yu 80 ocmaHamu (emHu4yku epynu) u 3a 34 Auua He e no3Hama emHu4ykKama
npunadHocm.

padmKoH 3: ETHMYKA CTPYKTYpa Ha jaByBaumuTe

JaByBaum cnopep, eTHUUYKa NpUnagHocT
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- COMakegoHuy [ Pomu MAnHaHuM [octaHato [HenosHato -

Cnyyau cnopep, KaTeropujaTa Ha npobaemoT

Bo ogHOC Ha npuYMHMTE 3apagn Kou e
OCTBapeH (mojasarta),
3abenekyBame Jieka 3acTaneHu ce cuTe

KOHTAKTOT

4YeTupu TeMU — CEMEjHN OLHOCK, HACWUIICTBO,
NPUCTAaNHOCT M MEHTaNHO 34paBje, a BO
MNOPETKM CAy4am MMa WU APYTY NPUYUHK 33
AO0jaBarTa.

Bo pamkuTte Ha
CNy4yauTe ce ogHecyBaa Ha npobaemm u

npBaTa Tema,
NpeKplyBare Ha npaBaTa LWTO cnafaaT BO
KaTeropujata cemejHnm ogHoCK.

Bo pamKkuTe Ha BTOpaTa Tema — HaCWACTBO,
norosem Aen of cay4aute ce ogHecyBaa Ha
oz,
MEHTa/IHO/eMOLMOHaHO
du13MYKOo

(Herpwu»a).

npobnemm KaTeropujata Ha
HacUACTBO,

HAaCcMACTBO W 3aHeMapyBake

Bo Tpetata Tema -— nMma

ondaTeHo NoBeKe KaTeropuum npobaemm un

NMPUCTANHOCT,
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TOa: npucrtan Ao o6pa303aHme, OCHOBHUTE

(cywTMHCKM) noTpebu WTO He wum ce
[OCTanHM Ha fdeuata M npobnemu co
npucTan A0  3[PaBCTBEHA  3alUTWTa,

HeMOXHOCTa fda ce [Aobue noTpebHaTa

MeAMLMHCKa nomoll, HeonxoaHa

340P0aBCTBEHA 3aLlUTUTA.

Bo npogonkeHne aaneH e rpaduykm
NpWKas Ha HajuyecTuTe KaTeropum npobnemm
3apaam Kou ce jaune KopucHuumte Ha COC-
TenedoHOT, a NOToa M NoAeTaNeH NPMKas Ha
CO3HaHMWjaTa. Kako WTOo Mmoxe Aa ce BUAM oL,
rpadunKOHOT, HajuyecTa NPMYMHa 3a jaByBarbe
e npobiem WTO ce oAHecyBa Ha CeMejHUTe
oaHocu (34 % opf, cuTe KOHTAKTK), MNoToa
HacuacTeBoTo (28 %), npuctanHocTa (18 %),
na MeHTanHoTO 3apasje (13 %). Co nomana
3aCTaneHoCT y4yecTByBaaT M KaTEropmmnTe Ha
npobaemn noBp3aHm co yunamwTeTo (5 %) 1
dunsnykoTo 3apasje (2 %).



IpadukoH 4: Kateropmum npobnemu npujaBeHn Bo cayvamTe

ﬁ:

Kareropmn Ha npobnemun Ha geua WTo ce npeameT Ha

JdBYBdb€ BO C/lyyauTte

G

cemMmejHu ogHocH
34%

npucTanHocT
18%

nospeaa
28%

Tabena 3: BkyneH 6poj Ha feua/mnaam 3acerHati no Kateropmu Ha npobiem 3a nepuoaoT
0p4, jaHyapu no aekemspu 2021

KaTeropuja Ha npobaem

BkynHo
CemejHu oaHocu 207
MNospena 168
MpucranHocT 108
MeHTanHo 3apasje 76
Yunauwre 33
JucKpMMUHaUmja n eKckaysuja 15
UcuesHath aeua 13
®usunuko sapasje 10
CeKkcyanHoct 4
BKynHO 634

Kaj ronem aen on nojaBute ce npujasysaat noseke oa eaeH npobaem, co wro 6pojoT

Ha 3acerHaTu ela no KaTeropuja Ha npobiem e norosiem o 6pojoT Ha Aela Kou ce ondaTeHm
BO C/yYauTe.
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e CEMEJHN OOHOCU -34 %

Hajeonem 6poj deya, Oypu 207 unu 34 %, ce ongameHu co Oojasume Kou ce
00Hecysaam Ha npobsiemom Co NPexkpuly8are Ha NPasomo Ha 0dememo npu 6paKopa3sooHU
nocmanku U Heno4yumysearbe Ha peweHujama 00 yeHmpume 3a coyujasnHa paboma, no 0CHo8
npasomo Ha KOHMaxkm usau cpedbu Ha 0ememo co Opyauom podumers Koj He e cmapamer.

Osa e anapmaHmHa 6pojka U HuU yKaxcysa Oeka mpeba 0a ce chposedam
0onosHUMenHU Mepku U edykayuu Ha pooumenume npu HusHama pasoenba. Tpeba 0a um ce
0bpHe Nno2osemMo 8HUMAHUE U 0C8eCMy8aH€ 3a wWmemama Wmo ja npasam co HUsHama
KOHGAUKMHa medycebHa KOMyHUKauuja, npumoa He 800€ejKu cmemka 3a nompebama Ha
dememo, npupooHama nompeba wmo ja uma 8o cebe 0a eu caka 0sajuama pooumesu
Nno0edHaKBO, Cé WMo Ke My Ce Uchpevu Ha nNamom KOH peasnusuparbe Ha maa nompeba, my
npasu 0epomMHa uimema Ha dememo.

e [IOBPEOA-28 %

168 deya bune wpmeu Ha nospeda 60 HajpasnuyeH obauKk, wmo ongaka 28 % 00
8KynHuUom bpoj Ha deya Kou ce onghameHu co nosuyume 3a usgewmajHama 2021 200uUHa.
Osue Oojasu ce o0Hecysaam Ha noseke sudo8uU Nospedd:

- Me2yspCHUYKO Hacusacmeo (bynuHe) — onghameHu ce 5 deua;

- 30 eKOHOMCKa ekcnao0amayuja umame npujasa 3a 5 cayyau;

- MeHMasnaHo/eMoUuUuoHaHO Hacuacmeo ce ooHecysa Ha 35 deua;
- 3aHemapysarbe (Heepuxa) — 19 deua;

- ceKcyanHa 3s0ynompeba npeky uHmepHem — 3 cayyau;

- (pU3UYKO Hacusacmeo — 62;

- CeKcyasHo Hacusicmeo — 8;

- 0deme 00 paH bpak —5;

- HeoOpedeHo Opyzo — 26*,

* [Monumuyka 3noynompeba — 16, nospeda — U3/10X#y8aH€e 80 jasHOCM — 6, HANAO 00 Ky4e
CKUMHUK — 2, 3aKAHU No #usom 2.

e [IPUCTAMHOCT —-18 %

[onem e bpojom Ha deya, skynHo 108 Kou ce onhameHu 80 dojasume 3a NpeKpWysaHe
H@ NPAasomMo Ha NpUCManHoOcCM U ce oOHecysaam Ha npobaemu No8pP3aHuU Co:

- npucman 0o obpaszosaHue — 30 deua;

- CywmuHcKu nompebu — ocHosHUmMe nompebu wmo He um ce docmanHu Ha 37 deua;

- npobaemu co npucman 0o 30pascmeeHa 3awmumad, HeMoxcHocma 0a ce dobue
nompebHama mMeouyuHCKa NOMoW, Heonxo0Ha 30pascmeeHa 3awWmuma — npujageHu
ce 18 deya co sakos npobnem;

- KOHMQaKmu nosp3aHu co npobaemu co npucman 00 NpasHU ycayau — cosemu,
nompeba 00 npasHO 3acmanysarse ce 00Hecysaa Ha 7 0eua;

- ycnayeu 3a MeHmasnHo 30pasje ce oOHecysa 3a 3 deya;
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- KOHMakmu noep3aHu co npobaemu co npucman 00 pasHU COUUjaaHU Unu eKOHOMCKU
ycayau u homow — bpojom Ha d0eya Kou ce ongpameHu co dojasume € 6 u
- HeoOpeodeHo, Opyeo — 7%,

*Henpumakbe 80 ZDGOUHKG 3apadu HemMmarbe 8aKUUHAs1eH KAPMOH.

e MEHTA/IHO 30PABJE-13 %

[Moman e npoueHmom Ha deua — 13 % (59 Oeua) Kou ce 3acecHamu co eMOUUOHAHA
803HeMupeHocm. EMoyuoHanHama 803HeMUPEHOCM NOBP3AHA CO UCKYCMBOMO HA AYMUHA
unu gpycmpayuja e 002080p HA NOBEKEe PA3/uYHU NPUYUHU 3apadu Kou 6us ocmeapeH
KOHMakmom. J/lymuHama e emoyuja Koja 8Ksy4ysd CUAHO 4y8CMBO HA He3a0080/7CMB0 U
Henpujamencmeo npedu3BUKAHO 00 HeWMmOo peanHo unau HepeasaHo. Ppycmpayujama e
emMomueeH 002080p HAG HE3a0080/1CMBO WMO MOMte 0d Ce Nojasu Ko2d HeKoj Ke Haude Ha
0mMnNop KOH NOCMU2HY8AH€E HEKOJa Yerl.

Hajyecmo npu4yuHumen 3a 8ak8aMa ncuxosnowka cocmojba Kaj deyama 8o cayyaume
wmo eu dobusme e o0Hocom Ha podumesnume wmo npoussae2ysa 00 bpakopassooume;
HeycoenaceHocma Ha podumenume 30 2nedare co 0ememo, 0OHOCHO Heocmeapysare
KOHMaxkmu u cpedbu Ha edeH 00 pooumesume co 0ememo Uau deyama no passooom u no
dodenysarbe Ha Cmapamescmsomo Ha edeH 00 podumesume.

OPYTU NPOBJIEMU

Meédy kamezopuume npobaemu Wmo ce o0Hecysaam Ha nomas bpoj deya onghameHu
80 dojasume ce ciedHuUme: yyuauuime — 33 oeyad, OUCKPUMUHAYUJA U COYU[AnHA UCKAYYeHoCm
— 15 deuya, epusuyko 30pasje — 10 deya, ucyeaHamu deya — 13, cexkcyanHocm — 4 .

M pe3emeHUn aKTUBHOCTU

Bo oBoj 12-meceyeH nepuof BO Hajrosiem bpoj bea npesemeHn MHTEPBEHLUMM Ha
obesbenyBarbe AMPEKTHA NOMOLL MAM NOAAPLLIKA HA Cly4anm BO Kou ce 3acerHati 60 aeua.
OcBeH AMpeKTHaTa NOMOL, AALEHW Ce NMPenopaKkM BO CAydYamTe KoM ce ofHecyBaaT Ha 173
Aeua v mnaau, gageHun ce nHGopmaumMm 3a KOHTAKT Ha COOABETHATa MHCTUTYLIMjA BO KOU ce
ondaterHn 85 pgeua, notoa 71 gete manm mnaam ynateHu 6ea Ao ApPYrn opraHmsauum mam
UHCTUTYUMM, [odeka 99 pgeua ce ynaTeHW A0  areHUMU/MHCTUTYUMW  HaaNeHM  3a
CnpoBelyBatbe Ha 3aKOHOT. Hajuecto, cnyyvaute 6Gea ynaTyBaHW OO0 CheAHUTE CAYXKOM K
WMHCTUTYLMM BO 3aBUCHOCT 04, Npob6/1eMoT 3a Koj ce jaBune:

- 0o cmpy4YHUMe cayxbu 8o y4yunuwmemo;

- 80 GeeHuuja (uHcmumyyuja) 3a 3awmuma Ha deuyama 80 3emjama,

- 00 pasau4YHU 30pascmeeHu pabomHuUyU, onwma NPakca, NCUxoa03u/ncuxujampu u
- ynamu 0o cayxbu 3a UmHU c/ayYau.
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Bo TeKOT Ha MoCTanyBakeTO M AaBarbeTo MnoaAplika Ha Aeuata, TMmMoT Ha COC-
TenedoHOT YyecTo copaboTyBalle CO LEeHTpUTe 3a couujanHa pabota oa Ckonje u apyrute
rpagoBu, CEeKTOpoT 3a BHATPEWHN paboTu, yUMauWTa, 34PYKEHMETO Ha Mi1aau NpPaBHULN,
Koanvumjata 3a nNpaBWYHO CyAerbe W APYTM YMHUTENW W OPraHM3aummM 3apaau OaBarbe
nopobpa n noedmkacHa noaaplika Ha jaByBauuTe. Bo TeKOT Ha oBaa rogmHa MNpPOAO/KM
B6aMcKaTa M ycnelHa copaboTka co cKonckMoT LleHTap 3a couujanHa paboTa M CO HUBHUOT
MIHTepBeHTEH TMM BO MmoBeKe HaBpaTu. [lojaBM WITO Ce OJHecyBaa Ha HACM/ICTBO BP3 Jella,
POAMUTENICKA HEeCcooABEeTHa TPWMKa, HenocTanyBake crnopes W34afeHo pelleHue  3a
OCTBapyBakbe KOHTAKT MK cpeaba co poAMTeNoT Mo PasBo, Ce AeN O yCrnelHUTe npumepmn
3a Ko 3aeaHO co LleHTapoT ycneasme Aa ro nogobpume OCTBapyBakbeTO Ha MpasaTa Ha
noseke aeua.

padunKoH 5: NpesemeHn aKTUBHOCTH

NMpe3emeHn aKTUBHOCTU

spyro |} 7
[LMPEKTHU UHTEPBEHLUM — 85
ynatysatve ao apyrv opranmsauvv [ 7

ynatysare go 3apascteern pabotHiun [ 25

ynatysarbe Ao areHuun 3a cnposeaysarse Ha sakoqor [ 109
ynatysare Ao arenumn 3a sawtnta va eua [ 50

ynatysare a0 cosetHuuM 80 yunnmwrata [ 31

penopars | 157
0 50 100 150 200 250

B [pe3emeHn aKTUBHOCTU

16|ctpaHunia



MOCEBHWN CJZTYSAU WITO CE JABMIJA 3A TNPBNAT UJIN NOCNE
NoAO0/TTO BPEME BO 2021 TOANHA

Bo os0j Oen ce ocspHysame Ha cayyaume wmo He ce 800bu4yaeHU 80 00/120200UUIHAMA

npakca Ha COC-menegoHom 3a 0eua U MaAaou U KAKO mMakKeu au U3080jysame KaKo nocebHu

cmyouu Ha cay4vaj. imeHo, cmaHysa 360p 3a mpu Kamea2opuu Ha CaAy4Yau Wmo ce jasuja usau

30 npsnam unu nocsae nodoseo speme Ha COC-menepoHom. bes O0a Hasnesysame 60

Npu4yuHUME 30WMO Ce Nojasuja MOKMYy 80 08aad 200UHA, 30 WMO HU € hompebHO nocebHo

ucnumyseare U aHas1u3a, eu npeseHmupame 8o npOdOﬂHEHUE.

Tproswuja co nyre

HeBoobuuaeHa nojasa

n3aBojyBaMe Kako nocebeH cay4vaj BO
roavwHMoT n3selwTaj 3a 2021 ce fojasuTe 3a
TProguja CO MaANONETHU Jeua, Kako M
rpabHyBatbe M 0bMAM 33 rpabHyBarbe Ha
feua wTo ce 3abenexaa BO nepumoaoT
aBryct/centemspu. b1 cakane fa UctakHeme
OEeKa 0BOj BMA, O0jaBM MOAONTO BPEME He
bune npunjaByBaHu BO CayxbaTa, a 0cobeHo
e 3abenexnMBO WTO Ce jaBMja BO KyC
BPEMEHCKM Nepmnoa, NOKYC 04 eAeH mecel, v
TOa NPV KpPajoT Ha aBrycT M Ha MOYETOKOT Ha
CenTemMBpM  KOra  MMame  3rojemeHo
OBUXKerbe Ha paboTHMUM KoM ce BpakaaT M
3aMMHYyBaaT BO  CTPAHCTBO, KakKo MU
KOpUCTEHETO Ha JIETHW OAMOPU  BO
Ap»KaBaTa U HaABop of Hea. bes Hamepa Aa
cyrepypame uauM  npejyanumpame  [eka
MUrpaumjaTa, OfIHOCHO ronemara
BHaTPELWHa 1 HaABOPELLHA Pa3BMKEHOCT
NPpMYMHA 33 OBME MOjaBM, Cenak cmetame
[eKa e  MpenopaynvMBo  HagNEeXHUTe
WHCTUTYUMM BHUMMATENHO [Aa cnefat w
pasrnefaat eneH $aKTop Koj MoOxe [Ja
B/INjae WAM BJIMjae Ha 3rojieMyBaHeTO Ha
HeneraaHUTe akTUBHOCTM.

KOjallTo ja

CTtaHyBa 360p 3a HEKO/IKY [,0jaBK NPUjaBeHU
BO nMepuoa o4 [AeceT JeHa. [leTcKkaTta
ambacaga Merfalwm BO cuTe CaydYanm WMTHO
NHTepBEHMpaLle ao HaaNeXHUTe
MHCTUTYUMM Aa NOKPEHAT NOCTanka 1 akumja
3a 3alT1Ta Ha AeuaTa.
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MicTakHyBame Zieka oBa 6ea MHOrY C/IOKEHM
cnydyam buaejkm BO MCTa AojaBa  bea
MPUCYTHU HEKONIKY KPWUBUYHM aejcTBuja U
npekpLlyBakbe Ha Nnoseke AeTcKM npasa. Ce
npujaByBalle 0bua 3a Tprosuja, rpabHyBare
CO MJ1aTeH OTKyN 3a AETETO, HEKOIKY 0bmam
3a NpoJaBarbe Ha Aeua Nno npeTxoneH
[OroBOp CO poOAMTENUTe, Npu WTO Cce
NpaBeHW CTpaTernm Aa ce OMaxkm AETETO U
[a ce gafat napu Ha poautenute. McTo Taka,
npaBeHn ce W 06MAM [a ce CTekHaT
poauTenuTe co QUHAHCUCKA KOPWUCT Of,
[euaTta Ha HajpasnnyHM ocHosM. Camo eseH
npuMMep 3a WAycTpaumja Ha C/AOXeHOCTa U
CcepuosHocTa Ha npobaemor, bes
HaBedyBatbe KakBWM OMIO NIMYHWM MoAaTOLM
WTO 61 MOXKene Aa ro oTKpujaT MAEHTUTETOT
Ha Koja 6WA0 oA 3acerHaTUTe CTPaHM,
[laBame BO NPOAO/IKEHME:

Bo enHa o nojasuTe cTaHyBsalle 360p 3a
McYe3HATO fOeTe Koe 8 fOeHa ce Hemano
BpaTeHOo Aoma. Majkata mMmana HEKOJIKY
obuan Aa ro Bpatu AETeTo, HO He ycneana,
HO NO Halla WMHTepPBEHLMja 40 HaA/NeXHUTe
MHCTUTYUMM AEeTeTO BeKe Oelle yTpeaeHTa
HajaeHo 1 BpaTeHo Aoma. Bo koopamHaumja
CO HUWBHMOT TMpaBeH 3acTanHuWk belwe
YyTBPAEHO [eKa CTaHyBa 360p 3a npoaarkba
Ha [eTeTo 33 [la MOXe efleH O, poauTenure
[a ce CTekHe cO ¢GWHaHCMCKa KopucT. Bo
MOMEHTOT Ha MullyBake Ha W3BeLWTajorT,
CNy4ajoT e BO NpaBHa nocTanka.



Bo 0BOj KOHTeKCT, noTceTyBame [JeKa BO
2008 roanHa e aogafeH HoB yneH 418-,
cTaB 1 o4 KpMBMYHMOT 3aKOH HAaCNOBEH KaKo
Tprosuja co manoneTtHu geua. Ynatysame
anen [0 HagNeXHUTe MHCTUTYLMK, 0cobeHOo
[0 MUHNCTEPCTBOTO 3a BHATpeLWHM paboTu
[a WHTepBeHMpaaT BedHaWw no aobueHa
[0jaBa M [a TM UCNUTAaT CUTE OKOJIHOCTM
npes v nocine HaCTaHOoT CO Uen yTBpAyBakse
Ha TOYHaTa baKTMuKa cocTojba,
NOHATaMOLUHA 3alUTUTA Ha AETETO, KaKo U

MonuTtnyka 3noynotpeba Ha geua

04, mecey, cenTemMBpn A0 MecCel, HOeEMBPU
2021 ce HaoraBme BO npeam3bopeH W
n3bopeH nepumos MOmnoJIHET CO MOJUTUYKK
Kamnarbm n aKTMBHM NOANTUYKM
dyHKUMOHepK. YecTo ce HaofaBMe BO
CUTyaumu Oa MNpecpeTHemMe CAVKW, BMAE],
objaBM Ha  coUMja/IHUTE  MpPEeXM  Co
3noynotpeba Ha Jeuata 3a MNOAUTUYKO
AejcteyBarbe. KaKo opraHmsaumja WTO MU
3acTanyBa NpaBaTa Ha AelaTta, BHMMATEe/HO
cnefeBme M aneanmpasme 3a HMBHA 3alITKTA
04, NONMTMYKa 3n0ynoTpeba jaBHO Ha
COUMjaNHNTE MpPEXM, OJHOCHO Ha HawaTa
®ejcbyK-CcTpaHMLa, HO M CO NPETCTaBKM A0

Mpobnemun co oHNajH-HacTaBa

Co no4yeToKOoT Ha y4yebHaTa roAuHa
2021/2022 B8O ycnosu Ha Kosua-19
naHaemujaTa, feuata yyea npeky
KOMOWHMPaHa  HactaBa, CO  U3MYKO

NPMCYCTBO KAaKO M OHANAjH, Na Taka ce coo4unja
CO MHOTYHBpPOjHN NPean3BMLM U Npobaemu.
Ce nojaBuja noOTeWKOTMM BO  AeNoT
npedpratbe 0f, HacTaBa CO PU3IMYKO
NPycycTBO BO OHMAjH KaKo pe3ynTaT Ha
Hekoe 3abo/syBatbe Ha [ETeTO WM HEeros
poamuTen co WwTo Tpeballe Aa ce 3eme
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MaKCMManHa npeBeHUMja 33 WAHW TaKBM
HacTaHW. [eTckata ambacaga Merfawm e
noAroTBeHa Ja ro onepaunmoHanmsnpa w
cepBucnpa esponckmoT 6Hpoj 116000 3a
ncyesHatn geua mcrospemeHo co 116111
eBponcKMoT 6poj 3a Aela. Merfawu e aen oa
HaumoHanHaTa KomucKnja 3a 6opba npoTms

Tprosuja co nyre n nneranHa
murpauuja/Moarpyna  3a 6opba npotus
Tprosuja co heua

http://nacionalnakomisija.gov.mk/mk/.

HapoaHuotT npaBobpaHuTen. [1oBTOPHO,
Kako M BO W3MWUHATMTE TOAWMHWU, CO
3arpUMXKEHOCT  KOHCTaTMpame  [eKka  BO
KOHTMHYUTET CO TOAMHM Ce  C/aydyBa
3noynotpeba Ha Aeua nopaauv MNONUTUYKO
[ejcTByBatbe — aKT WTO e 3abpaHeT co

3aKOHOT 3@  3aWwTuMTa  Ha  [JeuaTa,
KoHBeHunjaTa Ha OOH 3a npaBaTa Ha AeTeTo
n JeknapaunjaTta 3a 3aWTMTA Ha AETeTO Of,
NONUTUYKA MaHMnynaumja u 3noynotpeba.
TOKMYy 3aToa, [M  MOBMKYBaMe  cuUTe
peneBaHTHM ¢aKTOpWM BO AprKaBaTa Aa ™
3aWTMTaT AeuaTta M Ha NPBO MeCTo Aa ro
CTaBaT MHTepecoT n Aobpobutta Ha AeTeTo.

CcooZBETHA MeAMUMHCKa noTBpAa WM [da ce
NPUIOXM 33 [a MOXKe AeTeTo Aa 3arnoyHe
OHNajH Aa ja cneau HacTaBaTa, Npobaemum co
MHTEPHET KOoHeKUMjaTa Aoma, npobaemu co
UHTEPHET KOHEeKLMjaTa BO YYMAMLITETO Of,

CTpaHa Ha HacCTaBHMUMTE, nafarbe Ha
nnatdopmaTa Microsoft Teams,
3abopaBatbe /I03MHKM  Ha  npoduaute,

npobaemm co TOHOT npu
HacTaBaTa U C/.

Chylwake Ha


http://nacionalnakomisija.gov.mk/mk/

NOMNONHUTENHU AKTUBHOCTM CMPOBEAEHN O TUMOT
HA COC-TE/IEGOHOT 3A AELA M MJIAQM BO TEKOT HA 2021
FOANHA

Kamnarba 3a geTckuTe npasa

Llemckama ambacada Medauwiu 80 mekom Ha 2021 200uHa chposede KaMnNaHa 80 OCHOBHUME
y4yunuwma 3a 0emcKume npasa Koja mpaeue 00 mapm 00 0ekemspu. Lleama Ha Kamnakama
bewe 3an03HaB8aH€ Ha 0eyama co HUBHUMeE NPasd, KoKy 00 HUB 2u 3Haam u 2u pa3bupaam
Wwmo HasucmuHa 3Ha4yam, Kako u cnoodenysare Ha COC-bpojom 3a deua u MAGOU.
Kamnarbama ce peanusupawe npeky oHaajH-pabomuaHuyu Ha naamgopmama 3ym co
UHMEPAKmMUBHO y4yecmeso Ha deyama npeky enedare CAuKu u sudea. PabomunHuyume bea
00pHYBAHU 00 CMPAHA Ha 8os0HMepKUme/sonoHmepume Ha COC-menegpoHom 3a deuad u
MAGOU  KAKO U 80/10HMepKU/8osoHmepu 00 , [lcuxecko”. [lononHumesnHo, ucmume
80/10HMeEPU U 80/I0HMEPKU Ce BK/Y4Ujad 80 AKMUBHOCMA 3d NUWYBAHE MEKCMOo8U Kou Ke
budam objaseHu Ha Hosoco3dadeHama eeb-cmpaHuua ,Ano bywasko”. Hosama eeb-
cmpaHuya ,,An0 bywasko” Ke 0803mMOXU O0NOAHUMENHU KAHAAU 30 KOMYHUKAQUUja CO
deyama u mMaaoume u Ke noHyoOu U COOPXUHU wmo 6u moxesne 0a ce 00 uHmepec 3da
maadama nonyaayuja, Ho U 30 pooumesaume U HacCMmasHUOm Kaoap.

Hu3 TeKkoT Ha LenaTa roamMHa beBme 0TBOpPEHM 3a copaboTKa M co cpeaHuTe yunanwTa. Bo CYIC
,bpaka MwunaamHosum” — CKonje peanuM3MpaBme [ABOYACOBHA WHTEPAKTMBHA OHAAjH-
paboTUAHMUA Ha TeMa cajbep HAacWMACTBO, Ha Koja cpeAHoWwKonumTe 6ea MHGOPMMUPaHM 3a
obnnumTe o4 OBOj TMM HACWUACTBO, KaKO Aa Ce 3alWTuTaT, HO M HEroBO HajcoOABETHO
npujasyBakse.

MNcuxonolwKa npBa NOMOLL 3a 3acerHaTuTe o4, NoXKapute

feobika Tieks Bo mecell aBryct Kora MakeaoHuja belle BO Kp13Ha COCTOjb6a CO aKTUBHM

: 7 noXKapu peyncu HM3 Lenata Teputopuja, Merawm Bo copaboTka co 3Crl

. ,Ilcuxecko” ce BKAyYMm BO 3acuieHa cnyxkba Ha Jeuata M HUBHUTE

gy CeEMejCTBa KaKo M Apyrun 3acerHatv Anua BO onoXKapeHute obiactu Kou

" npeky TenedoHcKknTe BpoeBn MoxKea Aa ce obpaTaT 3a NCMXO/0LLIKA NPBa

s g&; wasw: — IOMOLL. Bea aKTBHM WecT (6) TenedoHcKn bpoesu, 24 4aca BO Nepuos,
o4 ceaym AeHa.

022465316 070 390 632

078453971
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MpoToKon 3a paboTta Ha COC-nmHujaTa

3a 320nemyasre Ha echukacHocma Ha pabomeremo Ha COC-mesnegpoHom 3a deya U mMaaou,
a NOMMUKHAMU 00 CEeKOjOHEBHOMO CO0Yy8aH€e CO Npawarka, ounemu u npobaemu Ha
Hawume KopucHuUuu, ysudosme dexka uma nompeba 00 u320masysare NPoMmokxoa 3a paboma.
CoOpx#uHama u uesnma HA 080j NPOMOKO/ € HA KOPUCHUYUMe Ha Hawume ycayeu 0a um
yKaxeme KaKo pabomume U Kou ce Hauume mMoxcHocmu 0a obezbedume nodopuwika u oa
dejcmesysame. [lpomokosiom e uspabomeH 00 mumom Ha COC u e 000bpeH 00 MeHauMeHmom
Ha Aemckama ambacada Medawu. LlesocHo Ke bude docmaneH U Ha seb-cmpaHuuama ,,Ano,
BywasKko”.

Ano, bywasko

Bo mekom Ha pabomeremo Kako U npu HanpaseHomo 0emasiHo UCmpax)cysare 3a
cmasosume Ha Oeuyama u Mnaadume 3a COC-menegpoHom Ha Medawu ce HamemHa
nompebama 0a ce 8osede HO8 KaHA 3 KOMYHUKAUUJA (nogeKke 3a UCmpax1cy8aremo Moxce
0a sudume Ha caedHUom nuHK: http://www.childrensembassy.org.mk/istrazuvanje-za-
vebsajt.nspx), wWmo Ke 0803MOM(U no2osema 00CMAanNHOCM U MOXHoOCM 0a ce 00bauxume
ywme nogeke 0o Oeuama. Bo nepuodom cenmemspu — Oekemspu 2021 uHmMesusHo ce
pabomeuwie Ha uapabomkama Ha 8eb-cmpaHuyama HapeyeHa ,,Ano, bywasko”. Mcmama Ke
bude docmanHa Ha Hawume KopucHuUuu o0 jaHyapu 2022 200uHa.

TexHonorMjaTa ro MeHyBa Ha4MHOT Ha KOj CE OABMBAAT KOMYHUKaLMUUTE.
OTTamy, cnefejku ro pasBojoT Ha TEXHOOMMjaTa U MOMKHOCTUTE LLUTO U
Hy4M 3a NosecHa 1 Nnobp3a KoMyHMKaUMja, ja M3paboTnBme HoBaTa Beb-
CTPaHWLLA — CO CAaMO eA€eH KVK AelaTa, MAaANTe HO U BO3PACHUTE MOXKe
03 [4onpaT 40 Hac, @ U HMe 40 HMB. Ha CTpaHWLaTa, OCBEH KOMYHUKALMUCKM
MOXHOCTH, Ke Ce HyAaT W PasIM4yHU KOPUCHM MHPOPMaLLMM 33
HajQpEeKBEHTHUTE Npallatba MK Npallakba KOW Ce 04, 3HaYerbe U MHTepecC
3a NOM/1aguUTe, HO M 33 MOBO3PACHWUTE, HACOKM 1 OArOBOPMU... TEKCTOBUTE Ke
6naaT rpynnupaHn 3a YeTUpK LLeaHn rpynu: geua 4o 12 roguHu, TuHejuepm
o4 13 o 18 roanHu, poauTesin U CTpaTenn, HaCTaBHULLN M CTPYYHM
CAYKOU.
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OnepaTMBHO-aAMMHUCTPATUBHU noaaToum 3a COC-tenedoHoT

Nme Ha nuHujaTa 3a nomolu: COC-tenedoH 3a aela n mnaam
Apnpeca: yn. ,Kocta HoBakosuMK” 6p. 22 A, Ckonje
PervoH Ha pabota: MakezoHuja

PaboTHO Bpeme Ha COC-nnHMjaTa: cekoj paboTeH aeH oa 08:00 no 16:00 vacoT, 24/7
[eXypCcTBa BO NOMNAaZHEBHUTE YAaCOBM BO PabOTHUTE 1 BO HEpaboTHUTE AeHOBM
(BonoHTepkute Ha COC-nnHMjaTa)

E-nowTa KoHTaKTK: sos@childrensembassy.org.mk, alobushavko@childrensembassy.org.mk

Beb-cTpaHmua: www.childrensembassy.org.mk n https://alobushavko.mk/

®ejcbyk: AloBushavko / COC-nuHwja 3a aeua v Maaam —
https://www.facebook.com/SOSHELPLINEMEGJASHI/

KoHTakT TenedpoHu Ha COC-nnHujaTa: +389 (0)70 390 632 m/mamn +389 (0)2 2465 316

CraTyc Ha ocnobofeHOCT oA, HannaTa Ha IHKjaTa: MobunHKMOT TenedoH He e becnnaTeH,
Hemame noaapluKa 3a becnnaTHMOT mefyHapoaeH 6poj Ha COC-nmnHuM 3a aeua 116 111
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[lpnor KOH n3BeLwTajoT

COC-tenedoHoOT 3a Aeua u mnagm Ha Mefawu

COC-TenedoHOT 3a Aela M Mnaam GyHKUMOHMPA 28 TOAMHK, Of,
oKTomBpu 1993 roamHa. Bo TekoT Ha cuTe oBue roamHm Ao 2021 roa.
obesbeseHa e HekakBa NomoLl U/mam coseT Ha 21 716 npujaBeHn caydam.

» 30wT0 E NOTPEGEH COC-TE/IE®OH 3A [IELIA Y MJIAAUN ?

CuTe OHMe Kou ce rpukaT 3a gobpococTojbata Ha AeuaTta, 3a HUBHWUTE MpaBa, KoM
CakaaT fda YKaxaT Ha 3n1o0ynoTpebu, 3aHemapyBatba, HACWACTBO, CMpOMalITMjAa M
eKkcnnoataumja, ce obpakaat npeky COC-TenedoHOT, HME M cAylWwaMe W cekoraw Kora e
Heonxo4HO aneanpame 1 BO jaBHOCTA 3a NOAMIHYBakbe HA CBECTA 33 ONpeaeneHo npalae.
MNoaatounte AobueHn Ha COC-TenedoHOT M CUCTEMATM3MPAME M aHaaM3Mpame U I
M3HecyBame BO dopma Ha roamweH n3seluTaj. OBMe aHanM3M BO M3BELITAUTE M KOPUCTUME 33
MHPOPMMpPaAtbe M BAMjAHWE BP3 HOCUTENNTE HA NOAUTUKMTE M OANYKUTE, @ 3ae4HO CO HalunTe
copaboTHMLM/copaboTHNYKKM ce 0buayBame Aa rv NpeobnKyBame XMBOTUTE Ha AeLiaTa KOH
noaobpo.

Llenta Ha COC-TenedoHOT 3a Jeula W MAaaM € Ja OBO3MONKW CrnoAeNyBakbe
MHPOPMaUMM M NOAAPLLKA 33 HEKOE NPEKPLIEHO NpaBo Ha AETEeTo, NOMOLL NPK 3acTanyBarbe
n nobupatrbe, NPOMOBMPatbe Ha MpaBaTa Ha AeTeTo M npomoumja Ha COC-AMHMjaTa Kako
MeaMyM 33 NOMOLL Ha AeuaTta. Bo TeKOT Ha pa3roBopuTe He Ce AaBaaT roTOBM pelleHuja Ha
npobnemute, BUAEJKM He MOCTOjaT YHWMBEP3aSHW PeLleHWja, TYKy Ce pas3roBapa 3a MOXKHU
anTepHaTMBM 33 pellaBatbe Ha NPoHAEMOT 3a KOj HU Ce jaBune.

»  [1PUHLMIN HA PABOTA HA COC-TE/IEGOHOT

Pabomama Ha COC-menegpoHOm e uspcmo 3ACHOBAHA HA NpuHYunume Ha
KoHseHuyujama Ha OOH 3a npasama Ha 0ememo Wwmo eu UcmaxkHysaam npasama Ha deuama
HaQ npusamHocm u 3awmuma 00 nospeda. [lpumoa, npuHyunume Ha 008epaAUBOCM U
aHOHUMHOCM ce 80 ocHosama Ha pabomama. [lodamoyu 3a dojasysa4yume U 3ace2Hamomao
deme ce 0ocmasysaam HA HAOAEXHUME UHCMUMYUUU CAMO OOKOJKY Cepuo3HoCma Ha
npobsemom 20 HaM0MXy8a Moa.

MNpUHULMNK Ha paboTa:

1. Hajaobap nHTepec Ha AeTeTo — CeKoralll Ha NPBO MECTO Ce CTaBa
MHTEPECOT Ha AETEeTO, 3a CeKOja KOHKPETHa CUTYyaLMja ce Npasu
NPOLLEeHKa 33 HajA0bpMOT MHTEpPEC Ha AEeTETO;

2. [oBep/anBOCT — NoAaToumMTe Ko ce A0OMBaaT o AMLaTa KoM Ce jaBuie
ce o4, A0BEPANB KAPaAKTEP W He ce AOCTAaMHM Ha jaBHOCTa, Ce KopuctaT
CaMO 3a CTAaTUCTUYKKM NOAATOLM MW aHANN3Y;

3. [HoctanHocT — Ano, bywasko, TenedoHcKMTe Bpoesu 1 apyrute
KOMYHMKaLMCKM KaHanu (4eT, e-nowTa) ce AocTanHu 24/7;
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4. AHOHMMHOCT — IMLATa KOoU ce jaByBaaT N COBETYBa4YUTE MMaAaAT NMpPaBo
A3 OCTaHaT aHOHMMHMW.

> KoJ croun 3a1 COC-TE/IE®OHOT?

Cmpy4yHuom mum Ha COC-nuHUjama 20 co4uHy8aam nedaeo3u, NCUX0103U, COUU anHU
pabomHUUU, NPABHUUU U B80/0HMEPU/B0NOHMEPKU 00 osue npogunu. [locebHo mecmo 8o
pabomeremo Ha COC-mesie¢hoHOmM umaam 80/10HMepume/8010HMepKume.

» CO0 KOoro coras0TYBA COC-TE/IEGOHOT?

Bo mekom Ha ceoemo pabomere COC-menegpoHom 3a 0eua u mMaadu ocmeapysa
copabomka CO nogeKke YuHumenu — HAOAeHHU UHCmumyuuu, Opyau HesnaduHu Kou
pabomam 80 nosemo Ha npasama Ha 0ememo UAU HAQ HEeKaKo8 HA4uH 2u ongakaam
npasama Ha 0ememo, KaKo U CO UHOUBUOYaAsAHU npogecuoHanuyu. Bo 3agucHocm 00 sudom
Ha npobsiemom 3a Koj HU ce obpakaam jasysayume u 80 308UCHOCM 00 NPeKkpuly8arbemo Ha
npasama Ha deuama, cay#bama nocmanysa napanesHo U CO hucMeHu 0bpakara 00
HaOs1extHUMe UHCmumyuyuu au ci1edu nocmankume wmo au npeemaam osue UHCmumyuyuu
80 B8PCKA CO Ccry4yajom U peaaupa OOKOsKY coeneda Oeka He nocmanysaam 60 Hajoobap
UHmMepec 3a 0eyama.

COC-menegpoHom Ha Me2awu e den 00 enobanHama mpexca Ha COC-nuHuume Child
helpline International (CHI), medyHapoOHa MpexHa opeaHu3ayuja Kojauwmo e npuzHama oo
Esponckama Komucuja, feHepanHuom dupekmopam 3a npasod, KAKO cmpamewku napmHep
80 jaKHeHbemo Ha ysnoeama Ha demckume COC-nuHuu 8o Espona. Osaa 2nobanHa mpexa e
NPU3HAEHA U HA CBEMCKO HUBO U UMQ 3HGYajHa V71020 80 no00bpysaremo Ha
ocmeapysarbemo Ha npasama Ha deuyama 3aCHO8AHO HA PeasaHU NOOAMOYU.

31.12.2021 roa., CKkonje
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RAPORTI VIETOR
PER VITIN 2021

ALO BUSHAVKO / SOS TELEFON PER

FEMIJE DHE TE RINJ

AMBASADA E PARE E FEMIJEVE NE BOTE MEGJASHI -
REPUBLIKA E MAQEDONISE

070390632
alobushavko@childrensembassy.org.mk
sos@childrensembassy.org.mk,

Fb — AloBushavko / Linja SOS pér fémijé dhe té rinj—
https://www.facebook.com/SOSHELPLINEMEGJASHI/

Alo Bushavko (@alobushavko) e Instagram photos and videos
https://alobushavko.mk/
http://www.childrensembassy.org.mk/

Pérgatitur nga: Jordanka Cerepnalkova-Trajkoska, koordinatore e SOS telefonit
Violeta llioska, psikologe né SOS telefonin
Julija Velkovska, késhilltare né SOS telefonin

Marija Gjorgjioska, késhilltare né SOS telefonin

Ky raport mbéshtetet financiarisht nga Qeveria e Suedisé. Pérgjegjésia pér pérmbajtjen éshté plotésisht e
Ambasadés sé Fémijéve Megjashi. Qeveria suedeze nuk duhet té ndajé piképamjet dhe interpretimet e
shprehura né kété raport.
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Raport vjetor pér punén e SOS linjés pér fémijé dhe té rinj

Botues:

Ambasada e Paré e Fémijéve né Boté MEGJASHI - Republika e Magedonisé

Adresa:
Rr. “Kosta Novakoviq” 22a, 1000 Shkup
Telefoni: +389 2 2 465 316

Posta el.: info@childrensembassy.org.mk

Redaktor:
Dragi Zmijanac, MA - President dhe themelues

Lektor: Marina Gegeska

Shkup, dhjetor 2021
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MIRENJOHJE

Ambasada e Paré e Fémijéve né Boté Megjashi - Republika e Maqgedonisé dhe ekipi i linjés
telefonike SOS pér fémijé dhe té rinj falénderojné té gjithé ata qé na treguan besim dhe
mbéshtetje vitin e kaluar duke telefonuar dhe ndaré me ne shqetésimet, dilemat dhe pyetjet e

tyre.

Déshirojmé té dérgojmeé mesazh falénderimi
pér profesionalizmin dhe bashképunimin e
institucioneve si Qendra pér Puné Sociale,
Ndérhyrjes né QPS,
Avokati i Popullit, Inspektorati Shtetéror i

veganérisht Ekipi i

Arsimit, Ministria e Arsimit, Ministria e Punés
dhe Politikés Sociale, Ministria e Punéve té
Publike, etj.
dhe
mbéshtetjen e fituar edhe nga organizatat
HERA,
Koalicioni pér Gjykime té Drejta, Shogata e

Brendshme,  Prokuroria

Falénderojmé pér bashképunimin

tjera: Qendra e Pare Familjare,
Juristeve te Rinj etj. té cilét na nderuan me
bashképunimin e tyre gjaté gjithé vitit.
Posacérisht falénderojmé Shogatén

e Studentéve té Psikologjisé Psihesko pér
kontributin e dhéné né punétorité mbi té
drejtat e fémijéve pér nxénésit e shkollave
fillore dhe pérgatitjen e teksteve pér fagen e
re té internetit Alo Bushavko. Falénderojmé
“Vatasha”

ushgimore gé i shpérndajmé pér familjet né

edhe furrén pér donacionet

gjendje té pafavorshme sociale.

Jemi krenaré qgé patém mundésiné té

bashképunojmé, Ju faleminderit pér
profesionalizmin gé treguat dhe duam ta
dhe kété

bashképunim si né vitin e ardhshém ashtu

mirémbajmé vazhdojmé

edhe mé tutje!

U jemi jashtézakonisht mirénjohés vullnetaréve tané té kaluar dhe té
tanishém pér kohén e tyre té pérkushtuar né funksionimin e SOS linjés
telefonike pér fémijé dhe té rinj. Ju falénderojmé pér gjithé ndihmén e
ofruar, gjithmoné e vlerésojmé bashképunimin, pérkushtimin dhe ofrimin
vetémohues té kohés, energjisé, aftésive dhe njohurive tuaja atyre qé kané

nevojé pér mbéshtetjen tuaj!
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Pérmbledhje e gjetjeve nga puna e SOS linjés telefonike pér

fémijé dhe té rinj né vitin 2021

Edhe né vitin e kaluar 2021, SOS telefoni binte shpesh. Njé vérejtje e pérgjithshme, ky raport
vjetor vé né dukje edhe numrin e vogél té fémijéve qé na kané kontaktuar dhe pér kété arsye

éshté e nevojshme té punohet pér inkurajimin e fémijéve dhe té rinjve qé té telefonojné pér t'u
informuar ose pér té raportuar shkeljet e té drejtave té tyre.

Ne vazhduam punén né kushtet me pandeminé Covid duke devijuar telefonatat dhe duke mos
shkaktuar asnjé ndérprerje né ofrimin e shérbimeve tona.

Tendenca e vazhdimit té raportimit té
problemeve gjaté vizités sé fémijéve nga
prindér té divorcuar dhe mosrespektimi i
vendimit té Qendrés pér Céshtje Sociale
sérish vendoset larté né kategoriné e
problemeve. Té dhénat tregojné se shkeljet
e té drejtave té fémijés gjaté procedurés sé
divorcit jané njé nga problemet mé té
médha me té cilat pérballen fémijét dhe
familjet e tyre dhe kjo tregon se nevojitet
rregulim mé i miré e mé cilésor i
marrédhénieve familjare dhe kérkon mé
shumé vémendje dhe mbéshtetje nga ana e
institucioneve kompetente me géllim gé té
parandalohen shkeljet e métejshme té té
drejtave té fémijéve. Né té njéjtén kohg, ka
probleme gé paragiten gjaté dhénies sé
kujdestarisé, si dhe  pagesés sé
alimentacionit. Pérvec té drejtés sé fémijés
pér t'u takuar me njérin nga prindérit, kemi
raportime pér shkelje té té drejtave té
fémijés pér té paré persona nga familja e
gjeré (gjyshérit, halla, xhaxhai,
kushérinjté...).

Dhuna vazhdon té mbetet realitet pér
fémijét né Maqgedoni. Té dhénat e raportit
tregojné se shumé fémijé jané té rrezikuar
nga dhuna, gé ndikon né zhvillimin e tyre
optimal psiko-fizik. Ndéshkimi trupor ende
dominon si ményré e rritjes sé fémijéve, pa
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Sikur e padukshme krahasuar me format
tjera té dhunés, dhuna emocionale ndodh
shumé shpesh dhe éshté po aq e rrezikshme
sa edhe ¢do formé tjetér dhune. Spektri i
abuzimit emocional éshté i gjeré dhe ndodh
kur pér fémijén nuk kujdesen, kur fémija nuk
inkurajohet té zhvillohet, kur neglizhohet,
refuzohet, injorohet, detyrohet,
ndéshkohet, pengohet té lidhet me njerézit
e tjeré rreth tij... Abuzim emocional paraget
edhe rasti kur fémija éshté déshmitar i
dhunés fizike ose dhunés tjetér. Abuzimi
seksual i fémijéve nuk pérjashtohet as né
kété raport vjetor.

Perspektiva e jetés sé fémijéve né Magedoni
ndikohet nga ekspozimi i tyre ndaj varférisé.

-Shumé fémijé dhe familjet e tyre jetojné né
kufijté e ekzistencés dhe té drejtat e kétyre
fémijéve rrezikohen seriozisht. Kur flasim
thelbésore, pér
kushteve té jo-

pér flasim

ekspozimin

nevoja
ndaj
pérshtatshme té jetesés gé pengojné rritjen
dhe zhvillimin optimal té fémijéve. Varféria
démton fémijét edhe népérmjet efekteve

negative né familjet e tyre, duke mos u
kushtuar vémendje té mjaftueshme
fémijéve nga prindérit té cilét jané té

detyruar té punojné disa puné, fémijét
shpesh shtyhen ose i shtyné né lypési dhe



mos pasur vetédije mbi gjurmét psikologjike késhtu rritet mundésia pér t'u béré viktimé
gé dhuna |é tek fémijét gjaté gjithé jetés. e formave mé té rénda té abuzimit.

Ruajtja e shéndetit mendor éshté po aq e réndésishme si pér té rriturit ashtu edhe pér fémijét.
Procedurat e divorcit dhe mosmarréveshjet midis prindérve té fémijéve jané shkaku mé i
zakonshém i ankthit dhe frikés tek fémijét. Ankthi tek fémijét mund té ndodhé edhe si pasojé
e ndryshimeve té médha né jetén e tyre, si shpérngulja né shtépi té re, té jetuarit vetém me
njé prind, ndryshimi i shkollés etj.
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Metodologjia e sistemimit té té dhénave

Metodologjia e sistemimit té rasteve pérbéhet nga regjistrimi i cdo kontakti (raporti) si
rast, duke ndjekur strukturén bazé té kuadrit té kategorive dhe nénkategorive kyce té
pérgatitura nga rrjeti global i SOS linjave Child Helpline International, anétar i té cilit éshté
Ambasada e Paré e Fémijéve né Boté. Megjashi gé nga viti 2004.

Struktura e kornizés pérbéhet nga:

= Kategorité e pérgjithshme té té dhénave gé i referohen kontekstit té rastit, por nuk

i referohen arsyeve té thirrjes: mosha, situata e jetés, grupet e rrezikuara,

marrédhéniet, vendndodhja e problemit, rajoni, telefonuesit, ményra e kontaktit.
= Katér tema qgé lidhen me arsyet e thirrjes (kércénim, shéndet, mirégenie sociale,

etj.), me 11 kategori té shpérndara né to dhe nénkategori né secilén prej kategorive.

Roli i vullnetaréve né punén e SOS linjés telefonike
pér fémijé dhe té rinj

Vullnetaret dhe vullnetarét kané (studente e psikologjisé) si vullnetaré aktiveé,

gené dhe gjithmoné jané pjesé shumé e u nénshkrua edhe Memorandumi |

réndésishme e punés sé SOS telefonit. Cdo
vit rekrutohen wvullnetaré/vullnetare té
rinj/reja  té cilét marrin trajnime té
vazhdueshme pér tema té ndryshme.

Kété vit SOS ekipit iu bashkuan Mimoza
Kostovska (profesor),
(studente e  drejtésisé),
(psikologe e
Aleksandar Mladenoski
defektologjisé), Barlet Beqiri
psikologjisé), Marija Damovska

Marija Gjorgjioska
Klementina
diplomuar),

(student i
(student i

Dobrevska
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Bashképunimit me Shogatén e Studentéve té
Psikologjisé "PSYHESCO", ku 25 vullnetaré
morén pjesé aktive né zbatimin e Fushatés
pér té Drejtat e Fémijéve.

Ky ekip vullnetarésh ka pérgatitur
disa blogje me tema aktuale pér té rinjté me
géllim gé t'i afrohet késaj popullate. Disa nga
vullnetarét u pérgjigjen thirrjeve edhe gjaté
turneve té pasdites né ditét e javés, si dhe
gjaté fundjavés.



PASQYRJE E GJETJEVE DHE NJOHURIVE NGA PUNA E SOS

TELEFONIT

Rastet

Me rasti nénkuptojmé ¢do komunikim té paré té realizuar. Pér secilin ose pothuajse
pér secilin rast, komunikimi vazhdoi me disa biseda té realizuara, deri né zgjidhjen e déshiruar

té problemit pér té cilin éshté béré kontakti.

Pércaktimi i gjinisé sé fémijéve dhe té rinjve me té cilét lidhen rastet

Sipas kornizés, ¢doheré qé éshté e mundur, té gjitha té dhénat zbérthehen dhe
analizohen sipas gjinisé, d.m.th. secili numér total i rasteve analizohet sipas gjinisé sé fémijés

apo té riut té pérfshiré né rast.

Mashkullore: Fémijé ose té rinj gé kryesisht identifikohen si meshkuj.

Femeérore: Fémijé ose té rinj gé kryesisht identifikohen si femra.

E papércaktuar: Fémijé ose té rinj qé kryesisht nuk identifikohen si meshkuj apo femra.

E panjohur: Fémijé ose té rinj, gjinia e té ciléve nuk mund té identifikohet pér arsye té ndryshme.

Informacionet bazé mbi rastet

Kjo pjesé ofron té dhéna té pérgjithshme
demografike pér rastet, pérfshiré numrin e
raporteve té marra dhe numrin e fémijéve té
pérfshiré né kéto raporte, pastaj moshén dhe
gjininé e fémijéve me té cilét kané té béjné
raportet, si dhe pérkatésiné etnike té
fémijéve té pérfshiré né rastet. Kjo pjesé
gjithashtu pérfshin njé pasqyré té ményreés
se si i kemi marré njoftimet - népérmjet
telefonit administrativ, népérmjet fages né
Fejsbuk té SOS telefonit ose Megjashi-t, me
posté ose me adresé direkte né ambientet e
Megjashit (né fillim té marsit 2020 jané
vendosur masat

32|cTpaHuya

pér mbrojtje nga KOVID-19, pasi zyra e
Megjashi-t éshté mbyllur fizikisht dhe ka
géndruar e mbyllur pér klienté deri né fund
té vitit 2021.).

Numri total i rasteve

Gjaté vitit 2021, deri mé 20 dhjetor
jané pranuar gjithsej 329 raste, me té cilat
jané zhvilluar 473 biseda shtesé. Numri i
pérgjithshém i fémijéve dhe té rinjve té
pérfshiré nga rastet éshté 449. Krahasuar me
vitin e kaluar, numri i rasteve éshté rritur me
mbi 30%.



Grafiku 1: Numri i rasteve dhe numri i fémijéve té pérfshiré né to

Raportime dhe numri i fémijéve té mbuluar
prej raportimeve pér vitin 2021

numri i fémijéve té mbuluar prej raportimeve 449

raportime 329
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Numri i rasteve sipas kanalit té komunikimit

Né kété periudhé dymbédhjeté mujore komunikimi me njoftuesit mé sé shumti éshté
realizuar népérmjet numrit administrativ (fiks) ose celular t& Ambasadés sé Fémijéve Megjashi,
mé sakté népérmjet njérit prej kétyre dy numrave jané pranuar 269 raporte. Gjaté késaj
periudhe jané pranuar 23 raportime népérmjet postés elektronike, 30 raportime né FB fagen,
5 raportime jané pranuar me posté dhe 2 raportime jané dorézuar personalisht né hapésirat e
Megjashi-t.

Grafiku 2: Rastet sipas kanalit té& komunikimit

Numri total i raportimeve té ndaré sipas kanalit té komunikimit
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Numri total i fémijéve dhe té rinjve té pérfshiré né raste sipas moshés dhe gjinisé

Raportimet pér vitin raportues 2021 u referohen problemeve ku cilat jané prekur 198
djem, 176 vajza dhe 75 fémijé qé nuk ju dihet gjinia.

Tabela né vijim tregon shpérndarjen e fémijéve té ciléve iu referuan rastet sipas moshés
dhe gjinisé dhe shihet se shumica e raportimeve né té cilat preken meshkujt jané té moshés 10
deri né 12 vjecare, ndérsa shumica e raportimeve né té cilat fémijét e gjinisé femérore jané té
prekur jané nga mosha 13 deri né moshén 15 vjecare. Né pérgjithési, sipas grupmoshave,
shumica e raportimeve iu referohen fémijéve té moshés 10 deri né 12 vjeg, té ndjekur nga ato
13 deriné 15 vjec dhe né vendin e treté pér nga frekuenca e raportimeve jané fémijét e moshés
7 deri né 9 vjec.

Tabela 1: Fémijét/té rinjté té ciléve u referohet rasti, sipas grupmoshés, té ndaré sipas gjinisé

Mosha Mashkullore Femérore Papércaktuar Panjohur Gjithsej sipas
moshés

00-03 20 27 0 1 48
04-06 29 23 0 0 52
07 -09 30 29 0 1 60
10-12 45 21 0 2 68
13-15 27 33 0 2 62
16-17 17 18 0 0 35
18-25 7 4 0 5 16
25+ 2 1 0 0 3
Panjohur 21 20 0 64 105
Gjithsej sipas 198 176 0] 75 449
gjinisé

Numri i fémijéve té pérfshiré nga rastet sipas vendbanimit

Sipas vendbanimit té telefonuesve, si¢c tregohet né tabelén 2 mé poshté, shumica e
fémijéve ose 390 jetojné né zona urbane, 28 fémijé jané té mbuluar nga raportimet nga
telefonues gé jetojné né zonat rurale, kurse vendbanimi i 31 fémijéve té pérfshiré me raportime
éshté i panjohur.

Numri i telefonuesve nga zonat rurale, si né vitet e kaluara, mbetet shumé i vogél
krahasuar me numrin e telefonuesve nga zonat urbane.
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Tabela 2: Fémijé/té rinj té ciléve u referohet thirrja, sipas vendbanimit - urban dhe rural,
té ndaré sipas gjinisé

Mashkullor Feméror Pacaktuar Panjohur Gjithsej sipas
vendbanimit
Urban 178 163 0 49 390
Rural 10 6 0 12 28
Panjohur 10 7 0 14 31
Gjithsej sipas 198 176 0 75 449
gjinisé

Numri i rasteve sipas pérkatésisé etnike

Sa i pérket pérkatésisé etnike té thirrésve, si¢c shihet nga grafiku, nga numri i
pérgjithshém i telefonuesve, 253 jané magedonas, ndérsa 20 jané romé dhe 14 telefonues jané
té pérkatésisé etnike shqgiptare. Vetém 8 nga kontaktet (raportet) jané nga thirrés né grupe té

tiera (grupe etnike) kurse pér 34 persona nuk dihet pérkatésia etnike.

Grafiku 3: Struktura etnike e telefonuesve

Telefonuesit sipas pérkatésisé etnike
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Rastet sipas kategorisé sé problemit

Sa i pérket arsyeve té kontaktit
(raportimit), vérejmé se jané té pérfagésuara
té katér temat - marrédhéniet familjare,
dhuna, gasshméria dhe shéndeti mendor,
dhe né raste té rralla ka arsye tjera pér
raportim.

Né kuadér té temés sé paré, rastet iu
referuan problemeve dhe shkeljeve té té
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nevojat themelore (thelbésore) gé nuk jané
né dispozicion té fémijéve dhe problemet me
gasjen né kujdesin shéndetésor, pamundésia
pér té marré kujdesin e nevojshém mjekésor,
kujdesin e nevojshém shéndetésor.

Né vijim éshté grafiku i kategorive mé
té zakonshme té problemeve pér té cilat
kané telefonuar pérdoruesit e SOS telefonit
dhe mé pas njé prezantim mé i detajuar i



drejtave gé& hyjné né

marrédhénieve familjare.

kategoring e

Né kuadér té temés sé dyté —dhunés,
shumica e rasteve i referoheshin problemeve
né kategoriné e dhunés
mendore/emocionale, dhunés fizike dhe
neglizhencés (neglizhencés). Né temén e
treté — gasshméria, g& mbulon disa kategori
problemesh, pérkatésisht gasjen né arsim,

informacioneve. Si¢c shihet nga grafiku,
shkaku mé i zakonshém éshté problem qé
lidhet me marrédhéniet familjare (34% e té
gjitha kontakteve), pastaj vjen dhuna (28%),
gasshméria (18%) dhe shéndeti mendor
(13%). Me mé pak pérfagésim marrin pjesé
edhe kategorité e problemeve qé lidhen me
shkollén (5%) dhe shéndetin fizik (2 %).

Grafiku 4: Kategorité e problemeve né rastet e raportuara

oritere provlemeverte femijeve ge jane objekt i

dSTEVE

gasshmeéria
18%
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34%
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Tabela 3: Numri total i fémijéve/té rinjve té prekur nga kategorité problematike pér

periudhén janar-dhjetor 2021

Kategoria e problemit Gjithsej
Marrédhéniet familjare 207
Léndimi 168
Qasshméria 108
Shéndeti mendor 76
Shkolla 33
Diskriminimi dhe pérjashtimi 15
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Fémijé té humbur 13

Shéndeti fizik 10
Seksualiteti 4
Gjithsej 634

Tek shumé raportime ka mé shumé se njé problem, késhtu gé numri i fémijéve té
prekur nga kategoria e problemit éshté mé i madh se numri i fémijéve té pérfshiré né kéto
raste.

e MARREDHENIET FAMILIARE — 34 %

Shumica e fémijéve, rreth 207 ose 34%, jané té mbuluar nga raportimet gé kané té béjné
me problemin e shkeljes sé té drejtave té fémijés gjaté procedurave té divorcit dhe moszbatimit
té vendimeve té gendrave pér puné sociale, bazuar né vizitat e fémijés me prindin tjetér gé nuk
éshté kujdestar.

Ky éshté shifér alarmante dhe tregon se duhet té zbatohen masa shtesé dhe duhet té
béhet edukimi i prindérve gjaté ndarjes sé tyre. Atyre duhet t'u kushtohet mé shumé vémendie
dhe ndérgjegjésim pér démin gé béjné me komunikimin e tyre té ndérsjellé konfliktual, duke
mos marré parasysh nevojén e fémijés, nevojén e natyrshme qé ai ka pér t'i dashur té dy
prindérit né ményré té barabarté; ¢cdo gjé gé pengon realizimin e késaj nevoje i bén dém té
madh fémijés.

e LENDIM-28%

168 fémijé kané gené viktima té léndimeve né forma té ndryshme, qé mbulon 28% té
numrit té pérgjithshém té fémijéve té mbuluar nga thirrjet pér vitin raportues 2021. Kéto
raportime u referohen disa llojeve té Iéndimeve:

- dhuna e bashkémoshataréve (bullizmi) - pérfshihen 5 fémijé;
- pér shfrytézim ekonomik kemi raportime pér 5 raste;

- dhuna mendore/emocionale prek 35 fémijé;

- neglizhenca - 19 fémijé;

- abuzimi seksual népérmjet internetit - 3 raste;

- dhuna fizike - 62

- dhuna seksuale - 8

- fémijé nga martesa e hershme - 5

- tjetér, e paspecifikuar - 26*

* abuzim politik 16, ekspozim publik 6, sulm nga gené endacak 2, kércénime pér jetén2

e QASSHMERIA-18 %

Njé numér i madh i fémijéve, gjithsej 108, jané pérfshiré né kallézimet pér shkelje té sé
drejtés sé qasjes pér probleme qé kané té béjné me:

- qgasja né arsim - 30 fémijé;

37|cTtpaHuua



- nevojat thelbésore - nevojat themelore gé nuk jané né dispozicion pér 37 fémijé;

- probleme me qasjen né kujdesin shéndetésor, pamundésia pér té marré ndihmén e
nevojshme mjekésore, kujdesin e nevojshém shéndetésor - 18 fémijé jané raportuar
me njé problem té tillé;

- pér kontakte lidhur me probleme me qasje né shérbime ligjore - késhilla, nevoja pér
pérfaqésim ligjor jané referuar 7 fémijé;

- shérbime té shéndetit mendor pér 3 fémijé

- kontakte lidhur me probleme me gasjen né shérbime dhe asistencé té ndryshme
sociale ose ekonomike - numri i fémijéve té pérfshiré nga raportimet éshté 6; dhe

- papércaktuar, tjetér— 7*.

*Mospranimi né kopsht té fémijéve pér shkak té mungesés sé kartés sé vaksinimit

e SHENDETI MENDOR -13 %

Pérgindja e fémijéve té cilét jané té prekur nga shqgetésimi emocional &shté mé e ulét -
13% (59 fémijé). Ankthi emocional i lidhur me pérvojén e zemérimit ose zhgénjimit éshté
pérgjigje ndaj njé numri arsyesh té ndryshme pse éshté béré kontakti. Zemérimi éshté emocion
gé pérfshin njé ndjenjé té forté pakénagésie dhe armigésie té shkaktuar nga dicka reale ose
joreale. Frustrimi éshté pérgjigje emocionale ndaj pakénagésisé gé mund té lindé kur dikush
has né rezistencé pér té arritur ndonjé géllim.

Shkaku mé i shpeshté i késaj gjendjeje psikologjike tek fémijét né rastet qé kemi marré
éshté marrédhénia prindérore gé lind nga divorci; mospajtueshmeéria e prindérve pér vizita me
fémijén, realizimi i kontakteve dhe takimet me njérin prej prindérve me fémijén ose fémijét
pas divorcit, si dhe pas dhénies sé kujdestarisé sé njérit prej prindérve.

PROBLEME TJERA

Ndér kategorité e problemeve gé kané té béjné me njé numér mé té vogél té fémijéve
té pérfshiré né raportime jané: shkolla - 33 fémijé, diskriminimi dhe pérjashtimi social - 15
fémijé, shéndeti fizik - 10 fémije, fémijét e zhdukur - 13, seksualiteti — 4 .

Aktivitetet e ndérmarra

Né kété periudhé 12 mujore, kryesisht u zhvilluan ndérhyrje pér té ofruar asistencé apo
mbéshtetje direkte pér rastet ku jané prekur 85 fémijé. Krahas asistencés direkte jané dhéné
rekomandime né rastet ku jané pérfshiré 197 fémijé dhe té rinj, informacion kontakti né
institucionin pérkatés né rastet ku jané pérfshiré 115 fémijé, mé pas né rastet ku jané pérfshiré
74 fémijé apo té rinj té cilét u jané referuar organizatave apo institucioneve tjera. Rastet qé
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pérfshijné 109 fémijé jané referuar né agjencité/institucionet ligjzbatuese. Mé sé shpeshti
rastet jané referuar shérbimeve dhe institucioneve té méposhtme, né varési té problemit gqé
kané hasur:

- tek shérbimet profesionale né shkollé;

- tek njé agjenci (institucion) pér mbrojtjen e fémijéve né vend;

- tek profesionisté té ndryshém shéndetésoré, mjeké té pérgjithshém,
psikologé/psikiatér dhe

- me referime tek shérbimet e urgjencés.

Gjaté trajtimit dhe mbéshtetjes sé fémijéve, ekipi i SOS linjés telefonike shpesh ka
bashképunuar me gendrat pér puné sociale nga Shkupi dhe gytetet tjera, Ministriné e Punéve
té Brendshme, shkollat, Shogatén e Juristéve té Rinj, Koalicionin pér Gjykim té Drejté dhe palé
té tjera té interesuara, si dhe me organizata me géllim gé té ofron mbéshtetje mé té miré dhe
mé efikase pér telefonuesit. Gjaté kétij viti ka vazhduar bashképunimi i ngushté dhe i
suksesshém me Qendrén pér puné sociale né Shkup dhe ekipin e tyre intervenues né disa raste.
Raportimet né lidhje me dhunén ndaj fémijéve, kujdesin e papérshtatshém prindéror,
mosveprimin sipas vendimit té nxjerré pér ta paré prindin pas divorcit, jané disa nga shembuijt
e suksesshém pér té cilét sé bashku me Qendrén kemi arritur té& pérmirésojmé realizimin e té
drejtave té mé shumé fémijéve.

Grafiku 5: Aktivitetet e ndérmarra
Aktivitetet e ndérmarra
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Referime tek organizata tjera [N 74
Referime tek punétorét shéndetésor [ 25
Referime tek agjenci pér zbatim té ligjit NG 109
Referime tek agjencia pér mbrojte té... I 59
Referime tek késhilltarét né shkolla [ 31
Rekomandime [ 197
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RASTE TE VECANTA QE SHFAQEN PER HERE TE PARE OSE PAS
KOHE TE GJATE NE 2021

Né kété pjesé u referohemi rasteve qé nuk jané té zakonshme né praktikén shumévjecare té SOS
linjés telefonike pér fémijé dhe té rinj dhe si té tilla i vecojmé si raste studimore té vecanta.
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Gjegjésisht, kéto jané tri kategori té rasteve qé kané ndodhur ose pér heré té paré ose pas njé

kohe té gjaté né SOS telefonin. Pa hyré né arsyet pse jané shfaqur pikérisht kété vit, pasi pér até

na duhet hulumtim dhe analizé e vecanté, i paragesim né vazhdim.

Trafikimi me genie njerézore

Njé fenomen i pazakonshém gé e vecojme si
rast té vecanté né raportin vjetor pér vitin
2021 jané raportimet e trafikimit té té
miturve, si dhe rrémbimeve dhe tentativave
pér rrémbime té ndodhura né periudhén
gusht-shtator. Duam té theksojmé se kéto
lloj raportimesh nuk jané raportuar né
shérbim pér njé kohé té gjaté dhe bie né sy
se ato kané ndodhur né njé periudhé té
shkurtér kohore, pér mé pak se njé muaj, né
fund té gushtit dhe fillim té shtatorit

ose jo té ndikon né rritjen e aktiviteteve té
paligishme. Béhet fjalé pér disa raporte té
dorézuara né njé periudhé kohore prej
dhjeté ditésh. Né té gjitha rastet, Ambasada
e Fémijéve Megjashi ka intervenuar
menjéheré prané institucioneve kompetente
pér té nisur proceduré dhe veprime pér
mbrojtjen e fémijéve.

Theksojmé se kéto ishin raste shumé
komplekse sepse né té njéjtin raport ishin té
pranishme disa vepra penale dhe shkelje té
disa té drejtave té fémijéve. U tentua pér
tregti, rréembim me shpérblim té paguar pér
fémijén, disa tentativa pér shitjen e fémijéve
me marréveshje paraprake me prindérit dhe
u béné strategji pér ta martuar fémijén dhe
pér t'u dhéné para prindérve. Gjithashtu,
jané béré pérpjekje pér t'u ofruar prindérve
pérfitime financiare nga fémijét e tyre pér
arsye té ndryshme. Vetém njé shembull pér
té ilustruar kompleksitetin dhe seriozitetin e
problemit, pa dhéné asnjé informacion
personal gé mund té zbulojé identitetin e
ndonjé prej paléve té interesuara, ne
ofrojmé mé poshté.: Njé nga raportimet
ishte pér njé fémijé té zhdukur gé nuk ishte
kthyer né shtépi pér 8 dité. Néna ka pasur
disa tentativa pér ta kthyer fémijén por ka

40| cTtpaHuLa

kur kemi lévizje té shtuar té punétoréve gé
kthehen dhe ikin nga vendi si dhe kemi edhe
shfrytézimin e pushimeve verore brenda dhe
jashté vendit. Pa synuar té sugjerojmé apo
paragjykojmé se migrimi apo lévizshméria e
larté e brendshme dhe e jashtme éshté
shkaku i kétyre fenomeneve, e konsiderojmeé
té késhillueshme qé institucionet
kompetente té monitorojné nga afér dhe té
marrin né konsideraté njé faktor gé mund

tashmé éshté gjetur dhe té nesérmen éshté
kthyer né shtépi. Né koordinim me
pérfagésuesin e tyre ligjor, u konstatua se
béhej fjalé pér shitje té fémijés me géllim gé
njéri prej prindérve té fitonte pérfitim
financiar. Né momentin e pérpilimit té
raportit, céshtja éshté né proces gjyqésor.

Né kété kontekst, kujtojmé se né vitin 2008
éshté shtuar neniiri 418-d paragrafi 1 i Kodit
Penal me titull “Trafikimi i té& miturve”.
Apelojmé tek institucionet kompetente,
vecanérisht tek Ministria e Brendshme qé té
ndérhyjné menjéheré pas marrjes sé
njoftimit dhe té hetojné té gjitha rrethanat
para dhe pas ngjarjes me géllim konstatimin
e gjendjes sé sakté faktike, mbrojtjen e
métejshme té fémijés dhe parandalimin
maksimal pér ngjarje té tilla né té ardhmen.

Ambasada e Fémijéve Megjashi éshté e
gatshme qgé té vé né funksion dhe té
mirémban numrin evropian 116000 pér
fémijét e zhdukur dhe njékohésisht edhe
numrin evropian 116111 pér fémijét.
Megjashi éshté pjesé e Komisionit Kombétar
pér Luftén kundér Trafikimit té€ Qenieve
Njerézore dhe Migracionit llegal / Néngrupi
pér Luftén kundér Trafikimit té€ Fémijéve
http://nacionalnakomisija.gov.mk/mk/.



http://nacionalnakomisija.gov.mk/mk/

déshtuar, por pas ndérhyrjes soné né
institucionet kompetente, fémija

Abuzimi politik i fémijéve
Nga shtatori deri né néntor té 2021
gjendeshim né njé periudhé parazgjedhore
dhe zgjedhore té mbushur me fushata
politike dhe zyrtaré politiké aktivé. Ishim né
situata ku shpesh hasnim foto, video,
postime né rrjetet sociale t& mbushura me
abuzime té fémijéve pér veprime politike. Si
organizaté qé pérfagéson té drejtat e
fémijéve, ne i ndogém ata me vémendje
dhe apeluam pér mbrojtjen e tyre nga
abuzimi politik né ményré publike né rrjetet
sociale, pra né fagen toné né Fejsbuk, por

Probleme me mésimdhénien online
Me fillimin e vitit shkollor 2021/2022 né
kushtet e pandemisé Covid-19, fémijét
mésuan pérmes mésimdhénies  sé
kombinuar, me prezence fizike si dhe online,
ndaj u pérballén me sfida dhe probleme té
shumta. Kishte véshtirési né kalimin nga
edukimi fizik né online si pasojé e njé
sémundjeje té fémijés ose prindit té tij/saj,

edhe me ankesa tek Avokati i Popullit.
Pérséri, si né vitet e kaluara, vérejmé me
shgetésim se abuzimi i fémijéve pér veprime
politike vazhdon prej vitesh - njé akt gé éshté
i ndaluar nga Akti pér Mbrojtjen e Fémijéve,
Konventa e OKB-sé pér té Drejtat e Fémijés
dhe Deklarata pér Mbrojtjen e Fémijéve
Kundér Manipulimeve dhe Abuzimeve
Politike. Prandaj u béjmé thirrje té gjithé
faktoréve relevanté né vend gé té mbrojné
fémijét dhe té véné né plan té paré interesin
dhe mirégenien e fémijés.

e cila kérkonte marrjen e njé certifikate
mjekésore pérkatése dhe bashkéngjitjen e
saj né ményré gé fémija té fillojé té ndjeké
mésimet online, si dhe probleme me lidhjen
me internetin né shtépi, probleme me
lidhjen e internetit né shkollé nga mésuesit,
prishje e platformés Microsoft Teams,
harrim i fjalékalimeve té profileve, dégjim i
dobét i mésimit etj.

AKTIVITET SHTESE TE ZBATUARA NGA EKIPI | SOS TELEFONIT
PER FEMIJE DHE TE RINJ GJATE VITIT 2021

Fushata pér té drejtat e fémijéve

Ambasada e fémijéve Megjashi né vitin 2021 zhvilloi njé fushaté né shkollat fillore pér té drejtat
e fémijéve qé zgjati nga marsi deri né dhjetor. Qéllimi i fushatés ishte njohja e fémijéve me té
drejtat e tyre, sa prej tyre i diné dhe i kuptojné se ¢faré ato nénkuptojné né té vérteté, si dhe pér
té shpérndaré SOS numrin pér fémijé dhe té rinj. Fushata u realizua népérmjet online punétorive
né platformén Zoom me pjesémarrje interaktive té fémijéve duke paré foto dhe video.
Punétorité u mbajtén nga vullnetaré né SOS linjén telefonike pér fémijé dhe té rinj si dhe
vullnetaré nga "Psyhesko". Gjithashtu, té njéjtét vullnetaré u pérfshiné né aktivitetin e shkrimit

4l |ctpaHuya



té teksteve gé do té publikohen né fagen e sapokrijuar "Pérshéndetje Bushavko". Fagja e re
"Pérshéndetje Bushavko" do té ofrojé kanale shtesé komunikimi pér fémijét dhe té rinjté dhe do
té ofrojé pérmbajtje gé mund té jeté me interes pér té rinjté, si dhe pér prindérit dhe mésuesit.

Gjaté gjithé vitit ishim té hapur pér bashképunim me shkollat e mesme. Né SHMQSH “Braga
Milladinovci” — Shkup realizuam online punétori interaktive dy oréshe pér dhunén kibernetike,
ku nxénésit e shkollave té mesme u informuan pér format e késaj lloj dhune, si té mbrohen nga
ajo, por edhe aplikimin e saj mé té pérshtatshém.

NDIHMA E PARE PSIKOLOGIIKE PER TE PREKURIT NGA ZJARRET

NCUXONOLLKA MPBA Né gusht, kur Maqedonia ishte né gjendje krize me zjarre
Mpm"'o':"f’!-‘i(""”? aktive pothuajse né té gjithé territorin, Megjashi né

e e e bashképunim me ShSP Psyhesko iu bashkuan shérbimit té
02 246;"3":: aane;%'ﬁ;:; 632 intensifikuar pér fémijét dhe familjet e tyre si dhe personave
té tjeré té prekur né zonat e djegura, té cilét mund té
kontaktohen népérmjet numrave té telefonit pér ndihmén e
paré psikologjike. Gjashté (6) numra telefoni kané gené aktiv,

24 oré, né njé periudhé kohore prej shtaté ditésh.

oA [

1 MerALU
075745640 i o, 075225082
076781350 Emevieiiw 070393668

078 453 971

Protokolli pér funksionimin e SOS linjés

Pér té rritur efikasitetin e funksionimit té SOS telefonit pér fémijé dhe té rinj, dhe té inkurajuar
nga ballafagimi i pérditshém me pyetjet, dilemat dhe problemet e pérdoruesve tané, kuptuam
se ekziston nevoja pér té pérgatitur njé protokoll pune. Pérmbajtja dhe qéllimi i kétij protokolli
éshté gé t'u tregojé pérdoruesve té shérbimeve tona se si punojmé dhe cilat jané mundésité
tona pér té ofruar mbéshtetje dhe veprim. Protokolli éshté pérgatitur nga SOS ekipi dhe éshté
miratuar nga menaxhmenti i Ambasadés sé Fémijéve Megjashi. Ai do té jeté plotésisht né
dispozicion né fagen e internetit “Pérshéndetje Bushavko”.

Alo Bushavko (Pérshéndetje Floksh)

Gjaté punés, si dhe me hulumtimin e detajuar mbi géndrimet e fémijéve dhe té rinjve rreth
SOS telefonit t& Megjashi-t, lindi nevoja pér prezantimin e njé kanali té ri komunikimi (mé
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shumé rreth  hulumtimit mund té shihni né lidhjen e  méposhtme:
http://www.childrensembassy.org.mk/istrazuvanje-za-vebsajt.nspx), qé do té ofrojné mé
shumé gasshmeéri dhe mundési mé té madhe pér t'u afruar edhe mé shumé me fémijét. Né
periudhén shtator - dhjetor 2021, éshté punuar intenzivisht né zhvillimin e fages sé internetit
té quajtur "Alo Bushavko". Kjo fage do té jeté né dispozicion pér klientét tané nga janari 2022.

Teknologjia ndryshon ményrén se si funksionojné komunikimet. Prandaj, duke ndjekur
zhvillimin e teknologjisé dhe mundésité qé ajo ofron pér komunikim mé té lehté dhe
mé té shpejté, ne kemi krijuar njé uebfage té re — ku vetém me njé klikim, fémijét, té

rinjté dhe té rriturit mund té arrijné tek ne dhe ne t'i arrijmé ata. Pérve¢ mundésive té

komunikimit, fagja do té ofrojé shuméllojshméri informacionesh té dobishme pér
pyetje ose pyetjet mé té shpeshta qé jané me réndési dhe interes pér té rinjté dhe té
rriturit, udhézime dhe pérgjigje... Tekstet do té grupohen né katér grupe té synuara:
pér fémijé deri né 12 vjeg, adoleshenté 13 deri né 18 vjeg, prindér dhe kujdestaré dhe
meésues dhe shérbime profesionale.

Té dhénat administrative operative pér SOS telefonin

Emri i linjés pér ndihmé: SOS telefon pér fémijé dhe té rinj
Adresa: rr. “Kosta Novakoviq” nr. 22 A, Shkup
Rajoni i punés: Magedonia

Orari i punés sé SOS linjés: ¢do dite pune nga ora 08:00 deri né orén 16:00, turne 24/7
pasdite né dite pune dhe jo pune (vullnetaret né SOS linjén)

Kontaktet me posté elektronike: sos@childrensembassy.org.mk,
alobushavko@childrensembassy.org.mk

Ueb-fagja: www.childrensembassy.org.mk u https://alobushavko.mk/

Fejsbuk: AloBushavko / SOS linja pér fémijé dhe té rinj—
https://www.facebook.com/SOSHELPLINEMEGJASHI/

Telefonat e kontaktit né SOS linjén: +389 (0)70 390 632 dhe/ose +389 (0)2 2465 316

Statusi i lirimit té linjés prej pagese: numri celular nuk éshté falas, nuk kemi mbéshtetje pér
numrin ndérkombeétar falas té SOS linjave pér fémijé 116 111
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Shtojcé e Raportit

SOS telefoni pér fémijé dhe té rinj i Megjashi-t

SOS linja telefonike pér fémijé dhe té rinj funksionon prej 28 vitesh, gé nga tetori i
vitit 1993. Gjaté gjithé kétyre viteve deri né vitin 2021, u éshté ofruar ndihmé dhe/ose
késhilla 21716 rasteve té raportuara.

» PSE DUHET SOS TELEFON PER FEMIJET DHE TE RINJTE?

Té gjithé ata qé kujdesen pér mirégenien e fémijéve, té drejtat e tyre, qé duan té véné
né dukje abuzimin, neglizhencén, dhunén, varfériné dhe shfrytézimin, drejtohen népérmjet
SOS telefonit, ne i dégjojmé dhe sa heré gé éshté e nevojshme i béjmé apel publikut gé té
ngrejé ndérgjegjésimin pér njé ¢éshtje té caktuar. Ne sistematizojmé dhe analizojmé té dhénat
e marra nga SOS telefoni dhe i prezantojmé né formén e njé raporti vjetor. Kéto analiza i
pérdorim né raporte pér té informuar dhe ndikuar politikébérésit dhe vendimmarrésit, dhe sé
bashku me bashképunétorét tané pérpigemi té riformojmé jetén e fémijéve pér té miré.

Qéllimi i SOS linjés telefonike pér fémijé dhe té rinj éshté té mundésojé shkémbimin e
informacionit dhe mbéshtetjen pér njé té drejté té shkelur té fémijés, ndihmé pér pérfagésim
dhe lobim, promovimin e té drejtave té fémijés dhe promovimin e SOS linjés si njé mjet pér té
ndihmuar fémijét. Gjaté bisedimeve nuk jepen zgjidhje té gatshme pér problemet, sepse nuk
ka zgjidhje universale, por diskutohen alternativat e mundshme pér zgjidhjen e problemit pér
té cilin na jané drejtuar.

» PARIMET E PUNES SE SOS TELEFONIT

Funksionimi i SOS linjés telefonike éshté i bazuar né parimet e Konventés sé OKB-sé pér
té Drejtat e Fémijéve, té cilat theksojné té drejtat e fémijéve pér privatési dhe mbrojtjen nga
shkeljet. Parimet e fshehtésisé dhe anonimitetit jané né thelb té punés. Informacioni pér
sinjalizuesit dhe fémijén né fjalé u dorézohet institucioneve kompetente vetém nése kété e
kérkon serioziteti i problemit.

Parimet e punés:

5. Interesi mé i miré i fémijés - interesi i fémijés éshté gjithmoné i pari,
pér cdo situaté specifike kryhet vlerésim pér interesin mé té miré té
fémijés.

6. Fshehtésia - té dhénat e marra nga telefonuesit jané té fshehta dhe
nuk jané né dispozicion pér publikun, pérdoren vetém pér té dhéna
statistikore ose analiza

7. Qasshméria - Alo Bushavko - numrat e telefonit dhe kanalet e tjera té
komunikimit (chat, posté el.) jané né dispozicion 24/7.

8. Anonimiteti - Telefonuesit dhe késhilltarét kané té drejté té mbeten
anonim.
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KUSH QENDRON PAS SOS TELEFONIT?

Ekipi profesional i SOS linjés pérbéhet nga pedagogé, psikologé, punonjés socialé, juristé
dhe vullnetaré/vullnetare té kétyre profileve. Vullnetarét/vullnetaret zéné njé vend té vecanté né
funksionimin e SOS telefonit.

ME KE BASHKEPUNON SOS-TELEFONI?

Gjaté funksionimit té vet, SOS linja telefonike pér fémijé dhe té rinj ka bashképunuar
me disa palé té interesuara - institucione kompetente, organizata té tjera jogeveritare qé
punojné né fushén e té drejtave té fémijéve ose né njé faré ményre punojné pér té drejtat e
fémijés, si dhe me profesionisté individualé. Né varési té llojit té problemit gé na drejtojné
telefonuesit dhe né varési té shkeljes sé té drejtave té fémijéve, shérbimi vepron paralelisht
dhe me adresa té shkruara prané institucioneve kompetente, monitoron procedurat e
ndérmarra nga kéto institucione né lidhje me rastin dhe reagon nése sheh qé nuk veprojné né
interesin mé té miré té fémijéve.

SOS linja telefonike e Megjashi-t éshté pjesé e linjés Child helpline International (CHI) té
rrjetit global té SOS linjave, njé organizaté ndérkombétare e rrjetézuar, e cila éshté e njohur nga
Komisioni Evropian, Drejtoria e Pérgjithshme pér Drejtési, si partner strategjik né forcimin e rolit
té SOS linjave té fémijéve né Evropé. Ky rrjet global éshté i njohur né mbaré botén dhe ka njé rol
té réndésishém né pérmirésimin e realizimit té té drejtave té fémijéve bazuar né té dhéna reale.

31.12.2021. Shkup
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BERSESKORO RAPORTI
2021 BERS

ALO BUSAVKO / SOS TELEFONI BASO
CHAVE THAJ TERNE

AVGO CHAVENGIRI AMBASADA KO SUMNAL MEGJASI —
REPUBLIKA MAKEDONIA

070390632
alobushavko@childrensembassy.org.mk
sos@childrensembassy.org.mk,

Fb — AloBushavko / COC anHuja 3a geua v maaam —
https://www.facebook.com/SOSHELPLINEMEGJASHI/

Alo Bushavko (@alobushavko) e Instagram photos and videos
https://alobushavko.mk/
http://www.childrensembassy.org.mk/

Hazrikergje: Jordanka Cerepnalkova-Trajkoska, koordinatori ko SOS telefoni
Violeta llioska, psihologo baso SOS telefoni
Julija Velkovska, konsilutni ko SOS telefoni

Maria Gjorgioska, konsilutni ko SOS telefoni

Akava raporti si finansiakere suportea tari Svediakiri RadZi. O responsabiliteti basi saikerin ko sahno

phiravela | Chavengiri albasada Megjasi. E Svediakiri radzi nane zaruri te ulavel o vakerde stavia thaj
haljovina.
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BerSeskoro raporti basi buti tari SOS — linia baso ¢have thaj
terne

Ikalutno:

Avgo ¢havengiri ambasada ko sumnal MEGJASI — Republika Makedonia

Adresa:

Ul. “Kosta Novakovikj” 22a, 1000 Skopje
Telefoni :

+389 22 465 316

e-meil:

info@childrensembassy.org.mk

Redaktori:
m-r Dragi Zmijanac — prezidenti thaj fundutno

Lektura: Marina Geceska Vasilevska

Skopje, Dekemvri, 2021 bers
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SUKRIKERIN

I avgo chavengiri ambasada ko sumnal Megjasi — Republika Makedonia thaj o timi taro SOS
telefoni baso chave thaj terne bichalela bari Sukrikerin dZi sarinende kola dengje amenge pakjiv
thaj suporti ko nakhlo bers akharindor amen thaj ulavindor amencar lengere gajlje, dileme thaj

puciba.

Mangaja te bi¢hala Sukrikeribaskoro mesazi
baso profesionalizmo thaj barabarbuti tar
institucie sar o Centari basi socialnikani buti,
ulavdeste o Intervenciakoro timi ko CSB, o
DZijaneskoro nijamiarakhutno, Rastrakoro
edukaciakoro inspektorati, o Ministeriumi
bukja, publik
do%alutnipe t.a. Sukrikeraja basi barabarbuti

bas andrune Fundavno
thaj o suporti tar aver organizacie: Avgo
HERA, Koalicia baso

Khedipe taro terne

familiakoro centari,
hakajalo adalatibe,
nijamaria t.a. kola utsavakergje amen
lengere barabarbutikeribaja ko vakti taro
sahno bers. Ulavdi Sukrikerin dZi Khedipe
taro studentia pali psihologia Psihesko, baso
lengoro deibe ko bukjarnekamre baso sikle
taro fundavne sikljovne thaj hazrikeribe
tekstia basi nevi veb patrin Alo Busavko. Bari

Sukrikerin bichalaja thaj e pekarake
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,Vatasa“ baso donacie habe kolen dajalen e
socialnikane biarakhle familienge.

Barikane sijam so sine amen Sajdipe te kera
barabarbuti,
profesionalizmo so sikavgjen thaj mangaja te
thaj
barabarbutikeribaja thaj ko avutno bers thaj

Sukrikeraja baso

ikera dza ponadarig akale

majlungeste!

Biagoraleste Sukrikeraja thaj amare nakhle
thaj thaj
volonterkenge baso lengoro ulavdo vakti

akanutne volonterenge
kole niSankerena ko butikeribe taro SOS
telefoni ba%o ¢have thaj terne. Sukrikeraja
tumenge basi sahni arka, sakana moldinaja
thaj
barevileskoro deibe tumaro vakti, energia,

tumari  barabarbuti, niSankeribe
dZandipa thaj dZanlipe odolenge kolen si

zaruri taro suporti!
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Rezime tar arakhina tari buti taro SOS telefoni baso ¢have thaj
terne ko 2021 bers

Thaj akava nakhlo 2021 bers o SOS telefoni butfar erzinela sine. Generalnikani notikerin thaj
ko akava berseskoro raporti si kaj notikerela pe o tikno numero chave kola kontaktiringje
amen thaj odole sebepea zarurime si te kerel pe buti ko kuraZideibe e chavenge thaj ternenge
te akharen thaj te informirinen pe ja te avazikeren o pagljaripe taro lengere hakoja.

Geljam ponadarig e bukjaja ko kondicie tari Kovid pandemia dromarkerinaja o akharina thaj

nakerindor nisavo chinavibe ko deibe tar amare izmetia.

O trendi taro dZaibe ponadarig avazikeribaja
problemia dikhibaja e ¢haven tari rig taro
mukhle tari prandin jeria thaj o bisajdipe e
¢hinavibaske taro Centari baso socialnikane
bukja kotirinela palem ko uco avgo than ki
kategoria problemia. O evidentia vakerena
kaj o phagiba taro ¢havengere hakoja ko
prandinakere mukljaribaskere ¢hipote si jek
taro majbare problemia kolencar arakhena
pe o chave thaj lengere familie, a akava
sikavela amenge ko fakti kaj si zarurime
poSukar thaj pokvalitetno reguliribe o
familiakere relacie thaj pobari sama thaj
suporti tari rig tar ingerenciale institucie
resarinaja te prevenirinen pe o dzZipherde
phagipa taro c¢havengere hakoja. Jekajek,
astarde si o problemia kola sikavena pe ko
deibe o arakhutnipe, sar thaj pokinkeribe
alimentacia. Trujal e ¢haveskoro hako baso
dikhibe jekhea taro jeria, si amen akharina
thaj baso phangljarde chaveskere hakoja
baso dikhibe e dZzenencar tari pobuvli familia
(mami, papo, bibi, kako, kakongere thaj

bibjengere chave...). O C(elalipe thaj
ponadarig si realiteti e chavenge ki
Makedonia.

O evidentia taro raporti sikavena kaj but
¢have si rizikoja Celalipe
asarikerela pe ko lengoro optimalnikano
psiho-fizikano zuraribe. O badanikano
dZezakeribe sa panda dominirinela sar
terbijatideibaskoro ¢hani e chavenge
biminsale baso psihologikano izi so mukela
upro chave sahne dZivdipaske. Te phene
bidikhlo ki
Celalipe, o emocionalnikano celalipe ovela
butfar thaj si jekajek darutno sar thaj o aver
forme. O spektari emocionalnikano
bilachoistemalkeribe si buvlo, a ovela kana e
C¢haveske na

taro kolea

relacia e avere formencar

arakhela pe Sukar, na
motivirinela pe o zuraribe, na dikhela pe
lacheste, ignoririnela pe, zorjarela pe,
pe, mamujkerela pet e
pasakerel pe avere manusencar taro leskoro
trujalutnipe... Jekajek, o emocionalnikano

bilachoistemalkeribe si thaj kana o ¢havo si

dzezakerela

tazdivi taro fizikano ja aver ¢hani Celalipe. Ko
akava berSeskoro raporti nane cidljardo thaj
e ¢havengoro seksualnikano

bilachoistemalkeribe.

E ¢havengere dzivdipaskere perspektive ki Makedonia si interesime sebepi o ¢orolipaskoro
isipe. Baro numero ¢have pumare familiencar dzivdinena ko dibi tar egzistencia ko so lengere
¢havorikane hakoja si serioznikane teli dar. Kana keraja lafi bas esencialnikane zaruria keraja
lafi baso ovibe ko biadekvatnikane kondicie baso dZivdipe kola mamujkerena o optimalnikano
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barjovibe thaj zuraribe ko chave. O Corolipe zijankerela e chaven thaj e negativnikane
efektencar upri lengere familie odolea so e ¢havenge na dela pe zarurime sama tari jeriengiri
rig kola si zorjarde te keren buti nekobor bukja, o ¢have ¢hivljarena pe ko mangipe devleske
thaj barjarela pe o 3ajdipe te oven viktimia taro majphare forme bilachoistemalkeribe.

E mentalnikane sastipaskoro ikeribe si jekajek dZanlo sar e barenge, agjaar thaj e chavenge.
O prandinakere mukhljaribaskere Chipote thaj bihaljoviba maskar e ¢havengere jeria si ko
majbaro numero sebepi baso ¢havengoro bimudripe thaj dar. Jekajek, o bimudripe ko ¢have
saj te sikavel pe thajs ar rezultati taro bare iraniba ko lengoro dzZivdipe, sar thanakeribe ko
nevo kher, dZivdipe salde jekje jeria, nevi sikljovni t.a.
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Metodologia bas evidentengoro sistematiziribe

| metodologia basi ¢hipotengoro sistematiziribe saikerela pe taro notikeribe sakova
kontakti (akharin) sar jek ¢hipota dikhindor i fundavni struktura taro pervazi taro nahtarael
kategorie thaj telikategorie hazrikerdi tari globalnikani drakhin taro SOS linie Child helpline
International kaskiri dZeni si i Avgo ¢havengiri ambasada ko sumnal Megjasi taro 2004 bers.
E pervazeskiriri struktura saikerela pe taro:
= Fundavne kategorie evidentia kola si phanle e kontekstea tari ¢hipota, numa nane
phanle e sebepencar ba$ akharibe: bersa, dzivdipaskiri situacia, vulnerabilnikane
grupe, relacie, problemeskiri lokacia, regioni, akharutne, kontaktiribaskoro ¢hani.
= Star teme kola si phanle e akharibaskere sebepencar (ruminkeribe, sastipe,
socialnokano Sukarhali thaj aver) 11 kategoriencar thanakerde lende thaj
telikategoriencar sakolate taro kategorie.

E volonterengiri thaj volonterkengiri rolja ki buti taro SOS telefoni
baso ¢have thaj terne

O volonteria thaj o volonterke sakana sine
thaj si but dZanlo kotor tari buti taro SOS
telefoni. Sakova bers regrutirinena pe neve
volonteria/volonterke kola lena kontinuirime
treningo ko turli teme.

Akava bers ko timi taro SOS than lele
Mimoza Kostovska (profesorka), Maria
Gjorgjioska (studenti baso nijami),
Klementina Dobrevska (diplomirime
psihologo), Aleksandar Mladenoski (studenti
basi defektologia), Barlet Bekjiri (studenti
palii psihologia),
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Maria damovska (studenti pali psihologia)

aktivnikane volonteria, ko jek
hramovinkergja pe thaj Memorandumi basi
barabarbuti e Khedipaja taro studentia basi
psihologia ,,PSIHESKO” kolestar aktivnikane
lele than 25 volonteria ki realizacia tari

kampanja baso ¢havengere hakoja.

Akava timi volonteria hazrikergja
nekobor blogoja ko aktuelnikane teme e
ternenge resarinaja te pasSakera amen d7i
akaja populacia. Kotor taro volonterke,
jekajek, vazdena sine ko akhariba ko vakti
taro deZurno oviba ko palikuslukoskere aria

ko bukjarne divesa, sar thaj ko vikendia.



DIKHIN E ARAKHINENGE THAJ HALUOVIBANGE TARI BUTI TARO

SOS TELEFONI

Chipote

Teli chipota haljovela pe sakoja kerdi komunikacia. Sakone ja phentuke sakone
Chipotake i komunikacia dZala sine pobute realizirime lafikeribancar sa dzi manglo
problemeskoro chinavibe basi koleste si kerdo o kontakti.

E ¢havengoro thaj ternengoro poleskoro definiribe kolencar si phanle o Chipote

Aso o pervazi, sakana kana saj sa o evidentia hurdjarena pe thaj analizirinena pe aso
poli, durust sakova sahno numero chipote analizirinela pe aso poli e chaveskoro ja terne

manuseskoro so si phanlo e chipotaja.

Mursa: Chave ja terne kola avguneste identifikuinena pe sar mursa.

DZuvlja: Chave ja terne kola avguneste identifikuinena pe sar dzuvlja.

Bidefinirime: Chave ja terne kola avguneste na identifikuinena pe sar mursa ja dZuvlja.

BipendZzardo: Chave ja terne kaskoro poli nasti te identifikuinel pe taro turli sebepia.

Fundavne informacie e ¢hipotenge

Ko akava kotor dendi si sikavin taro
fundavne evidentia e
¢hipotenge saikerindor o numero taro lende
akharina thaj o numero c¢have kola sine
astarde akale akharinende, pal odova o bersa
thaj o poli taro ¢have kolencar si phanle o

akharina, sar thaj o etnikano preperibe taro

demografikane

¢have astarde ko chipote. Ko akava kotor,
jekajek si saikerdi thaj i sikavin taro chani
koleste lelam o akharina - ko
administrativnikano telefoni, ki Fejsbuk rig
taro SOS telefoni ja ko Megjasi, postaja ja
direktnikane avibaja ko thana taro Megjasi

(ko Suru taro mart 2020 b sine ande o napia
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bas arakhibe taro KOVID 19 taro kana i
kancelaria taro Megjasi fizikane sine thaj
Cahili phanli klientenge dZi agor taro 2021
bers).

Sahno numero ¢hipote

Ko vaktitaro 2021 ber$ agorutno e 20
dekemvrija, lende si sahno 329 chipote
kerde 473
lafikeriba. O sahno numero ¢have thaj terne

kolencar dZipherdeste si
kola si astarde e chipotencar si 449. Ki
komparacia e nakhle berSea, o numero taro
Chipote si barjardo bas upri 30%.



Grafikoni 1: Numero chipote thaj numero astarde ¢have lende

Akharina thaj numero taro chave astarde lende baso 2021 bers

¢havengoro gendo astarde e dziakharinencar 449

dziakharina 329
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Chavengoro numero aso komunikaciakoro kanali

Akale desudujmasekongere periodeste i komunikacia e akharutnencar ko majbaro
numero sine kerdi ko administrativnikano (fiksno) ja mobilnikano numero tari Chavengiri
ambasada Megjasi durust lende si 269 akharina ko jek tar akala numeroja. E-poStaja akale
periodeste lende si 23 akharina, 30 akharina si lende ki FB patrin, 5 akharina si lende postaja
thaj 2 akharina si dende plesutneste ko thana taro Megjasi.

Grafikoni 2: Chipote aso komunikaciakoro kanali

Sahno numero akharina ulavde pali komunikaciakoro kanali
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Sahno numero Chave thaj terne astarde ko Chipote aso ber3a thaj poli

O akharina baso raportideibaskoro 2021 bers si phanle problemencar kolencar sine
astarde 198 mursa, 176 dzuvljane chave, a basi 75 chave o poli si bipendZardo.

I avutni tabela dela sikavin baso chavengoro thanakeribe kolencar si phanle o chipote
aso bersa thaj poli thaj saj te dikhel pe kaj majbut tar akharina kolencar si astarde mursa si
maskar 10 thaj 12 bers, dZikote majbut tar akharina kolende si astarde o dZuvljane chave si
maskar 13 thaj 15 bers. Dikhlo sahno aso berseskiri grupa majbut tar akharina si phanle
chavencar taro 10 dZi 12 bersa pal odova taro 13 dzi 15 thaj ko trinto than pali butfaripe e
akharinengoro si baso ¢have taro 7 dzi 9 bers.

Tabela 1: Chave/terne kolencar si phanli i &hipota aso ber3eskiri grupa ulavde palo poli

Bersa Mursa DZuvlja Bidefinirime Bipendzardo Sahno pali
bersa

00-03 20 27 0 1 48
04 -06 29 23 0 0 52
07-09 30 29 0 1 60
10-12 45 21 0 2 68
13-15 27 33 0 2 62
16-17 17 18 0 0 35
18-25 7 0 5 16
25+ 2 1 0 0 3

Bipendzardo 21 20 0 64 105
Sahno palo poli 198 176 0 75 449

Chavengoro numero astarde e ¢hipotencar aso dZivdipaskoro maskar

Aso dZivdipaskoro maskar tar akharutne, sar so dikhela pe ki tabela 2 potele, majbaro
numero taro chave ja 390 dZivdinena ko urbanikano maskar, 28 chave si astarde akharinencar
tar akharutne kola dzZivdinena ko ruralnikani maskar, bipendZardo si o dZivdipaskoro maskar
taro 31 chave kola si astarde e akharinencar.

E akharutnengoro numero taro ruralnikane maskara, sar thaj ko anglederutne bersa achola but
tikno ki komparacia e numeroja akharutne tar urbanikane maskar.

Tabela 2: Chave/terne kolencar si phanli i akharin aso dZivdipaskoro magkar — urbanikano thaj
ruralnikano ulavdo palo poli

Mursa DZuvlja Bidefinirime  BipendZardo Sahno palo maskar
Urbanikani 178 163 0 49 390
Ruralnikano 10 6 0 12 28
BipendZardo 10 7 0 14 31
Sahno palo poli 198 176 0 75 449

Chipotengoro numero aso etnikano preperibe

Phanlo e akharutnengere etnikane preperibaja, sar so dikhela pe taro grafikoni, 253 taro
sahno numero akharutne si Makedoncoja, dZikote 20 si Roma, a 14 tar akharutne si tar
albanikano etnikano preperibe. Salde 8 taro kontaktia (akhariba) si tar achutne(etnikane
grupe) thaj baso 34 si bipendzZardo o etnikano preperibe.
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Grafikoni 3: Akharutnengiri etnikani struktura
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Chipote aso problemeskiri kategoria

Phanlo e sebepencar basi kolende si
kerdo o kontakti (akharin), notikeraja kaj si
astarde sa o Star teme — familiakere relacie,
Celalipe, resaripe thaj mentalnikano sastipe,
a ko pohari ¢hipote thaj aver sebepia bas
akharin.

Ko pervazia tar avgo tema, o ¢hipote
si phanle problemencar thaj phagljaripaja o
hakoja kola preperena ki kategoria
familiakere relacie.

Ko pervazia tari dujto tema — Celalipe,

pobaro numero taro chipote si phanle
problemencar tari kategoria
mentalnikano/emocionalniano Celalipe,

fizikano Celalipe thaj biarakhibe.

Ki trinto tema — resaribe si astardo
pobut kategorie problemia thaj odova resibe
dZi edukacia, fundavne (esencialnikane)
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zaruria kola nane ko resibe e ¢havenge thaj
problemia resibaja dZi sastipaskoro arakhibe,
bisajdipe te lel pe zarurime medicinakiri arka,
zarurime sastipaskoro arakhibe.

Potele si dendi grafikani sikvin taro
majbutfar ovipaskere kategorie problemia
sebepi kola akhargje pe o istemalkerutne ko
SOS telefoni, a pal odova thaj majdetalnikani
sikavin taro haljovina. Sar so $aj te dikhel pe
taro grafikoni, majbutfar isipaskoro sebepi
bas akharibe si problemi kova si phanlo e
familiakere relaciencar (34% taro sa o
kontaktia), pal odova Celalipe (28%), resaribe
(18%), pa mentalnikano sastipe (13%).
Potiken isipaja lena than thaj o kategorie
problemia phanle e sikljovnaja (5%) thaj
fizikane sastipaja (2%).



Grafikoni 4: Kategorie problemia avazikerde ko ¢hipote

dvengere problemia kola'sitpredmeti

familiakere relacie
34%

resaribe
18%

phagipe
28%

Tabela 3: Sahno numero taro ¢have/terne astarde pali problemeskere kategorie ba3o periodi
taro januari dzi dekemvri 2021

Problemeskiri kategoria Sahno
Familiakere relacie 207
Phagipe 168
Resaribe 108
Mentalnikano sastipe 76
Sikljovni 33
Diskriminacia thaj ekskluzia 15
Nasalde ¢have 13
Fizikano sastipe 10
Seksualipe 4
Sahno 634

Ko baro kotor tar akharina avazikerena pe pobut taro jek problemi kolea o numero taro

astarde ¢have pali problemeskiri kategoria si pobaro taro numero taro ¢have kola si astarde ko
¢hipote.

e FAMILIAKERE RELACIE — 34 %

58| ctpaHuua



Majbaro numero taro ¢have, duri 207 ja 34% si astarde e akharinencar kola si phanle e
problemea taro phagipe taro chaveskoro hako ko prandinakere mukhljaribaskere chipote thaj
bisajdipe o chinavibe taro centria basi socialnikani buti, pali funda dikhibe e chaveskoro e avere
jerija kova nane arakhutno.

Akava si alarmantno numero thaj sikavela amenge kaj si zaruri te keren pe dzipherde
napia thaj edukacia e jeringe ko lengoro ulavibe. Zaruri si te del pe lenge pobari sama thaj
dZangavibe baso zijani so kerena lenere konfliktno maskarpumare komunikaciaja, ko so na
kerena esapi baso chaveskoro zaruri, naturakoro zaruri so si leste te mangel e soduje jerien
jekajek; sa so ka mamujkerel pe leske ko drom kori realiziribe tar odova zaruri kerela baro zijani
e Chaveske.

e PHAGIPE—-28 %

168 chave sine viktimia taro phagipe ko turli forme, so astarela 28% taro sahno numero
chave kola sine astarde e akharinencar basi raportideibaskoro 2021 bers. Akala akharina si
phanle pobute chanencar phagipe:

maskar jekajekberSalengoro celalipe (buling) — astarde 5 chave;
- bas ekonomikani eksploatacia si amen avazikerin baso 5 ¢hipote;
- mentalnikano/emocionalnikano celalpe si baso 35 chave;

- bisukar dikhibe (biarakhibe) — 19 ¢have;

- seksualnikano bilachoistemalkeribe ko internet — 3 chipote;

- fizikano Celalipe - 62

- seksualnikano celalipe - 8

- Chavo taro tiknebersali prandin - 5

- bidefinirime aver - 26*

* politikano bilachoistemalkeribe 16, phagipe taro siakvibe ko publik 6, atako taro phirutno
dZukel 2, daravkerina palo dZivdipe 2

e RESARIBE-18 %

Baro sio numero taro chave, sahno 108 kola si astarde ko akharina baso phagipe o hako
baso resaribe thaj si phanle e problemencar e:

resibe dzi edukacia — 30 chave;

- esencialnikane zaruria — fundavne zaruria kola nane resarde 37 chavenge;

- problemia resibaja dZi sastipaskoro arakhibe, biSajdipe te lel pe zarurime medicinakiri
arka, zarurime sastipaskoro arakhibe — avazikerde si 18 chave esavke problemea;

- kontaktia phanle problemencar resibaja dzi nijamale izmetia — nasijatia, zaruri taro
nijamalo reprezentirie si phanlo 7 chavencar;

- izmetia baso mentalnikano sastipe si phanle 3 ¢havencar

- kontaktia phanle problemencar baso resibe dzi turli socialnikane ja ekonomikane
izmetia thaj arka — o numero taro chave kola si astarde e akharinencar si 6; thaj

- bidefinirime, aver - 7*,

* Bileibe ko chavengoro kher sebepi nanipe vakcinengoro kartoni
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e MENTALNIKANO SASTIPE — 13 %

Potikno si o procenti taro chave — 13 % (59 chave) kola si astarde emocionalnikane
biraatlukoja. O emocionalnikano biraatluko si phanlo e holjaja ja frustraciaja savi si dZovapi ko
pobut turli sebepia basi kolende sine kerdo o kontakti. | holi si emocia savi saikerela zorali
emocia baso bicalipe thaj biamalipe kerdo taro diso realnikano ja birealnikano. | frustracia si
emociakoro dZovapi ko bicalipe so Saj te sikavel pe kana neko ka arakhel zor kori resarkeribe
nesavi resarin.

Majbutfar sebepi bas esavko psihologikano hali ko chave ko chipote so leljam si i relacia
e jeriencar so ikljola taro prandinakoro mukibe; o bihaljovibe taro jeria baso dikhibe, keribe
kontaktia thaj arakhiba jekhe jeriskoro e chavea ja chavencar pala ko prandinakoro mukibe thaj
deibe o arakhutnipe jekheske taro jeria.

AVER PROBLEMIA

Maskar o kategorie problemia kola si phanle potikne numeroja chave astarde ko
akharina si akala: sikliovni — 33 ¢have, diskriminacia thaj socialnikano cidljaribe — 15 chave,
fizikano sastipe — 10 ¢have, nasalde chave — 13, seksualipe - 4.

Lende aktivipa

Akale 12-masekongere periodeste ko majbaro numero sine lende intervencie baso
deibe direktnikani arka ja suporti ko ¢hipote kolende si astarde 85 ¢have. Trujal i direktnikani
arka dende si thaj rekomandacie taro Chipote kola si phanle 197 ¢havencar thaj ternencar,
dende si informacie baSo kontakti e adekvatno instituciasar ko Chipote kote si astarde 115
¢have, pal odova ¢hipote kolende si astarde 74 ¢have ja terne bi¢halde sine dzi aver organizacie
ja institucie dzZikote chipote kola astarena 109 chave si bic¢halde dZi agencie/institucie
ingerenciasa bas ikeribe o kanuni. Majbutfar, o ¢hipote sine bi¢halde dzi akala izmetia thaj
institucie ko athinalipe taro problemi koleske akhargje:

- dZi strukakere izmetia ki sikljovni;

- ki agencia (institucia) baso ¢havengoro protektiribe ki phuv;

- dZiturlisastipaskere bukjarne, fundavni praksa, psihologoja/psihiatria thaj
- bichalina dzZi izmetia basi sigutne chipote.

Ko vakti taro ¢hipotibe thaj deibe suporti e ¢havenge, o timi taro SOS telefoni butfar
kerela sine barabarbuti e centrencar basi socialnikani buti taro Skopje thaj tar aver dizja, e
Sektorea bas andrune bukja, e sikljovnencar, e Khedipaja taro terne nijamaria, e Koaliciaja basi
nijamalo adalatibe thaj avere kerutnencar thaj organizaciencar sebepi deibe pasSutni thaj
kamijabali barabarbuti sebepi deibe posukar thaj poefikasno suporti e akharutnenge.Ko vakti
tar akava bers geli ponadarig i pasutni thaj kamijabali barabarbuti e skopjeskere Centarea basi
socialnikani buti thaj lengere Intervenciakere timea ko pobut droma. Akharina kola sine phanle
e Celalipaja upro ¢have, jeriengoro nasukar arakhibe, nachipotibe aso dendo ¢hinavibe baso
dikhibe e jerija pala ko prandinakoro mukibe, si kotor taro kamijabale egzamploja basi kolende
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barabar e Centarea kamijabikergjam te poSukarkera o ikeribe ko ¢acipe o hakoja taro pobut
Chave.

Grafikoni 5: Lende aktivipa
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ULAVDE CHIPOTE KOLA AKHARGJE AVGO DROM JA PALA
LUNGEDER VAKTI KO 2021 BERS

Akale kotoreste dikhaja o chipote kola nane sakodiveskere ki lingeberseskiri praksa taro SOS
telefoni baso chave thaj terne thajs ar esavke ulavaja len sar ulavde studie tari chipota.
Anavjale, kerela pe lafi baso trin kategorie chipote so akhargje avgo drom ja pala ko lungeder
vakti ko SOS telefoni. Bizo te khuva ko sebepia soske sikavdile bas akava bers, baso so siamenge
zaruri aulavdo rodljaribe thaj analiza, prezentirinaja len ko lungipe.

Kinobikinibe manusencar

Bisakodiveskiri sikavin kola so ulavaja ola sar
ulavdi ¢hipota ko berseskoro raporti baso
2021 bers si 0 akharina baso kinobikinibe
tiknebersale ¢havencar, sar thaj ¢oribe thaj
mangipa Coribaske ¢haven so notikergja pe
ko periodi avgust-septemvri. Mangaja te
lipara kaj akava ¢hani akharina lungeder vakti
na sine avazikerde ko izmeti, ulavdeste si
notikerdo so sikavdile ko harno vakteskoro
periodi, poharno taro jek masek thaj odova
ko agor tar avgust thaj Suru taro septemvri
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miskibe si sebepi akale ¢hipotenge, palem
gndinaja kaj si rekomandime o ingerenciale

institucie samaleste te dikhen thaj
dikhljaren jek faktori kova $aj te kerel asari
ja  kerela asari ko barjaribe taro

bilegalnikane aktivipa.

Kerela pe lafi basSo nekobor akharina
avazikerde ko periodi taro deS divesa. |
¢havengiri ambasada Megjasi ko sa o
¢hipote sigate interveniringja dzi
ingerenciale institucie te vazden chipota
thaj akcia baSo c¢havengoro protektribe.



kana si amen barjardo bukjarnengoro
miskibe kola iranena pe thaj dZzana ko
jabandziluko sar thaj istemalkeribe
nilajeskere dajanipa ki rastra thaj avrijal latar.
Bi iradaja te sugeririna ja prejudicirina kaj i
migracia durust o andruno thaj avruno
kinobikinibe, ¢oribe pokindipaja baso ¢havo,
nekobor mangipa baso bikinibe ¢have pal angleder
phanlolafi e jeriencar ko so sine kerde strategie te
prandinel pe o ¢havo thaj te den pe love e jerienge.
Jekajek manglja pe thaj o jeria te len finansiakoro
kjari taro ¢have ko turli funde. Salde jek egzamplo
bas ilustracia o kompleksno ovibe thaj
problemeskoro serioznikano ovibe, bizo te liparen
pe o plesutne evidentia kola $aj te pucaren o
identiteti tar astarutne riga, daja ko lungipe:

Ko jek tar akharina kerela sine pe lafi baso nasaldo
¢havo kova 8 dive na irangja pe khere. | daj
probingja nekozom droma te iranel e ¢have, numa
pal amari intervencia dZi ingerenciale institucie o
¢havo o tajsarutno dive sine arakhlo thaj irame
khere. Ki koordinacia lengere nijamale reprezentea
sine dikhljardo kaj kerela pe lafi basi ¢haveskoro
bikinibe ki te Saj jek taro jeria te lel finansiakoro
kjari. Ko momenti taro raporteskoro hramovibe, i
¢hipota si ko nijamalo ¢hipotibe.

¢havengere hakoja. Avazikerela sine pe o
mangipe baso

Ko akava konteksti, daja godi kaj ko 2008 bers si
dZidendo nevo

Liparaja kaj akala sine but kompleksna
¢hipote soske ki jekajek akharin sine pobut
dosalipaskere aktia thaj phagipe pobut

DZeno 418-g stavi 1 taro DoSalipaskoro
Kanuni anavkerdo ,,Kinobikinibe
tiknebersale ¢havencar”. Bichalaja apeli dzi
ingerenciale institucie ulavdeste  dZi
Ministeriumi  bas andrune bukja te
intervenirinen sigate pala ki lendi akharin
thaj te rodljaren sa o detalia anglal thaj pala
ki Chipota resarinaja te dikhljarel pe ¢acutno
faktikako hali, ponadarutno arakhibe e
¢haveskoro, sar thaj maksimalno prevencia
bas avutne esavke Chipote.

| ¢havengiri ambasada Megjasi si hazri te
operacionalizirinel  thaj  servisirinel o
evropakoro numero 116000 baso nasalde
¢have ko jekajek vakti e evropakere
numeroja baso ¢have 116111. Megjasi si
kotor tari nacionalnikani komisia basi
mareba mujal kinobikinibe manusencar thaj
ilegalnikani migracia/ Teligrupa basi mareba
mujal kinobikinibe ¢havencar

http://nacionalnakomisija.gov.mk/mk/.

Chavengoro politikano bilaéhoistemalkeribe

Taro masek septemvri dzi masek noemvri
2021 arakhaja sine amen ko
anglalalusaribaskoro thaj alusaribaskoro
periodi pherdo politikakere kampanjencar
thaj aktivnikane politikane funkcionerencar.
Arakhaja sine amen ko situacie butfar te
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dzi Dzijaneskoro nijamiarakhutno. Palem, sar
thaj ko nakhle bersa, gajljaja konstatirinaja
kaj ko kontinuiteti berSencar ovela
¢havengoro bilachoistemalkeribe sebepi
politikane bukja — akti so si bimukhlo e
Kanunea basSo chavengoro arakhibe, e
Konvenciaja tar OUN baSo chavengere


http://nacionalnakomisija.gov.mk/mk/

arakha tasviria, videa, postia ko socialnikane
drakhina pherde ¢havengere
bilacheistamalkeribaja baso politikane
bukja. Sar organizacia savi reprezentirinela e
¢havengere hakoja samaleste dikhljam thaj
apeliringjam baso lengoro arakhibe taro
politikano bilachoistemalkeribe publik ko
socialnikane drakhina, durust ki amari
Fejsbuk rig, numa thaj anglihraminencar

Problemia onlajn siklanaja
E Suruja taro sikljovibaskoro 2021/2022 ko
kondicie tari Kovid-19 pandemia, o ¢have
sikljona sine kombinirime siklanaja, fizikane
leibaja than sar thaj onlajn, pa agjaar
arakhle pe bute bukjencar thaj
problemencar. Pharipa ko kotor e
siklanakoro transformiribe fizikane leibaja
than ki onlajn, sar rezultati taro nekole
¢haveskoro ja

nijamia thaj e Deklaraciaja baso ¢haveskoro
arakhibe tari politikani manipulacia thaj
bilachoistemalkeribe. Bas odoleske, akharaja
sa o relevantna faktoria ki rastra te
protektirinen e ¢haven thaj ko avgo than te
¢hiven e ¢haveskoro interesi thaj Sukaripe.

leskere jeriskoro nasvalo ovibe kolea sine
zaruri te lel pe adekvatno medicinakoro
atesti thaj te sikavel pe ki te $aj o ¢havo te
Surarel onlajn e siklanaja, problemia e
internet konekciaja khere, problemia e
internet konekciaja ki sikljovni tari rig taro
sikavne, peribe tari platforma Microsoft
Teams, bisteribe pasvordia ko profilia, kislo
Sunibe i siklana t.a.

DZIPHERDE AKTIVIPA KERDE TARO TIMI TARO SOS TELEFON|
BASO CHAVE THAJ TERNE KO VAKTI TARO 2021 BERS

Kampanja baso ¢havengere hakoja

I chavengiri ambasada Megjasi ko vakti taro 2021 bers kergja kampanja ko fundavne sikljovne
baso chavengere hakoja savi lungingja taro mart dzZi dekemvri. E kampanjakiri resarin sine e
chavengoro pendzarkeribe pumare hakoncar, kobor lendar dZanena thaj haljovena so ola cace
dZanlinena, sar thaj ulavibe o SOS numero chavenge thaj ternenge. | kampanja realiziringja pe
onlajn bukjarnekamrencar ki platforma Zum interaktivnikane leibaja than taro chave dikhindor
tasviria thaj videoja. O bukjarnekamre sine ikerde tari rig taro volonteria/ke taro SOS telefoni
baso chave thaj terne, sar thaj volonteria/ke taro ,Psihesko”. DZipherdeste o jekajek volonteria
thaj volonterke lele than ko aktivipe baso hramovibe tekstia kola ka oven publikuime ki nevikerdi
veb patrin ,,Alo Busavko”. | nevi veb patrin ,,Alo Busavko” ka Sajdakerel dZipherde kanalia basi
komunikacia e chavencar thaj ternencar thaj ka del thaj saikerina kola ka Saj te oven tar inetresi
e terne populaciake, numa thaj e jeringe thaj sikavne kadareske.
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Ko vakti taro sahno bers sijam sine phravde basi barabarbuti thaj ko maskarune sikljovne. Ki
MSDS Brakja Miladinovci — Skopje realiziringjam dujearengiri interaktivnikani onlajn
bukjarnikamra ki tema sajber Celalipe kolate o maskarunesikle sine informirime baso forme tar
akava ¢hani Celalipe, sar te arakhen pes, numa thaj leskoro majadekvatno avazikeribe.

Psihologikani avgo arka e afektirimenge taro barejaga

NCUXONOLLKA MPBA Ko masek avgust kana Makedonia sine ko krizakoro hali
MOMOLL (1nr) aktivnikane barejagencar phentuke ki sahni teritoria, o

Moaapluka Ha Aeua, poaguTenu/crapareny u

e e Megjasi ki barabarbuti e KSP Psihesko lelja than ko takatime
02 246;,4;::33,1?7?;:;632 servisi e chavenge thaj lengere familienge sar thaj avere
afektirime dzenenge ko jagale thana kola ko telefoneskere
numeroja ka saj te akharen psihologikani avgo arka. Sine
aktivna Sov telefoneskere numeroja, 24 aria ko periodi tar efta

divesa.

' |4
mse g
076781350 Eme SIS

078 453 971

Protokoli basi buti tari SOS linia

Baso barjaribe o efikasnikano ovibe taro butikeribe taro SOS telefoni baso terne thaj chave, a
motivirime taro sakodiveskoro konfrontiribe pucibancar, dilemencar thaj problemencar tar
amare istemalkerutne, dikhljam kaj si zaruri taro hazrikeribe protokoli basi buti. | saikerin thaj i
resarin tar akava protokoli si e istemalkerutnenge tar amare izmetia te sikava sar keraja buti
thaj kola si amare Sajdipa te da suporti thaj te butikera. O protokoli si kerdo taro timi taro SOS
thaj si leljardo taro menadZmenti tari Chavengiri ambasada Megjasi. Sahno ka ovel ko resibe
thaj ki veb patrin ,,Alo Busavko”.

Alo Busavko

Ko vakti taro butikeribe, sar thaj o kerdo detalnikano rodljaribe baso stavia taro ¢have thaj
terne baso SOS telefonitaro Megjasi, sikavgja pe zaruri te kerel pe nevo komunikaciakoro kanali
(pobut baso rodljaribe 3aj te dikhe ko akava linko:
http://www.childrensembassy.org.mk/istrazuvanje-za-vebsajt.nspx), so ka Sajdakerel pobaro
resibe thaj Sajdipe te paSakera amen panda pobut dzZi ko ¢have. Ko periodi semptemvri-
dekemvri 2021 intenzivnikane kergja pe buti ko hazrikeribe tari veb patrin akhardi ,Alo
Busavko”. | jekajek ka arakhen la amare istemalkerutne taro januari 2022 bers.
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| tehnologia iranela o ¢hani koleste kerena pe o komunikacie. Odothar,
dikhindor e tehnologiakoro zuraribe thaj e $ajdipangoro so dela len basi
polkhi thaj posigutni komunikacia, kergjam i nevi veb patrin — salde jekhe
klikoja taro ¢have, terne, numa thaj bare ola $a ka $aj te resen dzi amende, a
amen dZi lende. Ki patrin trujal komunikaciakere Sajdipa ka den pe thaj turli
benefitna informacie baso majfrekventna puciba ja puciba kola si taro
dZanlipe thaj interesi e poternenge, numa thaj e pobarenge, dromarina thaj
dZovapia...O tekstia ka oven grupirime baso Star resarinakere grupe: ¢have
dzZi 12 bers, tinejdZeria taro 13 dZi 18 bers, jeria, arakhutne thaj sikavne thaj
strukakere izmetia.

Operativakere administrativnikane evidentia baso SOS telefoni

Anav tari linia ba$ arka: SOS — telefoni baso ¢have thaj terne
Adresa: ul.Kosta Novakovikj num.22A Skopje
Bukjakoro regioni: Makedonia

Bukjarno vakti tari SOS linia: sakova bukjarno dive taro 08:00 dzi 16:00 o ari, 24/7 dezurna
oviba ko palikuslukoskere aria ko bukjarne thaj bibukjarne divesa

E-mail kontaktia: sos@childrensembassy.org.mk, alobushavko@childrensembassy.org.mk

Veb patrin: www.childrensembassy.org.mk u https://alobushavko.mk/

Fejsbuk: AloBushavko / COC nuHuja 3a aeua u maaam —
https://www.facebook.com/SOSHELPLINEMEGJASHI/

Kontakt telefonia tari SOS linia: +389 (0)70 390 632 ja/thaj +389 (0)2 2465 316

Statusi taro tromalipe taro liniakoro pokinibe: o0 mobilnikano telefoni nane bilovengoro, nane
amen suporti baso bilovengoro maskardzijaneskoro numero taro SOS linie baso ¢have 116
111
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Dzipherin kori raporti

O SOS telefoni baso ¢have thaj terne taro Megjasi

O SOS telefoni baso chave thaj terne funkcionirinela 28 bersa, taro oktomvri 1993
bers. Ko vakti taro sa akala bersa dzi 2021 bers, arakhli si nesavi arka ja/thaj nasilati baso 21
716 avazikerde Chipote.

»  SOSKE SI ZARURI O SOS TELEFONI BASO CHAVE THAJ TERNE?

Sarine odola kola dajanena pe baso ¢havengoro Sukar hali, baso lengere hakoja, kola
mangena te sikaven o bilacheistamalkeriba, naSukar dikhibe, celalipe, Corolipe thaj
eksploatacia, akharena o SOS telefoni, amen Sunaja len thaj sakana kana si zaruri apelirinaja
thaj ko publik basi minsakoro vazdibe baso disavo pucibe. O evidentia lende ko SOS telefoni
sitematizirinaja thaj analizirinaja thaj ¢hivaja ko forme taro berSeskoro raporti. Akala analize ko
raportia istemalkeraja ba$ informiribe thaj asarikeribe upro phiravutne taro politike thaj
decizie, a barabar amare barabarbukjarnencar dikhaja te da aver forma e chavengere
dzivdipange kori poSukar.

| resarin taro SOS telefoni baso ¢have thaj terne si te Sajdakerel ulavibe informacie thaj
suporti baSo nesavo phagliardo ¢haveskoro hako, arka ko reprezentiribe thaj lobiribe,
promoviribe e ¢haveskere hakoja thaj promocia tari SOS linia sar mediumi basi ¢havengiri arka.
Ko vakti taro lafikeriba na dena pe hazri ¢hinaviba taro problemia soske nane univerzalnikane
¢hinaviba, numa lafikerela pe baso $ajdutne alternative baso problemeskoro ¢hinavibe koleske
akhargje amen.

> BUKJAKERE PRINCIPIA TARO SOS TELEFONI

I buti taro SOS telefoni si zoraleste fundime ko principia tari Konvencia tar OUN baso
chaveskere hakoja kola sikavena e chavengere hakoja ko privatnipe thaj arakhibe tari phagin.
Ko odova, o principia taro garavdipe thaj anonimno ovibe si ki bukjakiri funda. Evidentia bas
akharutne thaj gajlime chave bichalena pe ko ingerenciale institucie salde dZikobor odova
vakerela e problemeskoro serioznikano ovibe.

Bukjakere principia:

9. E Chaveskoro majSukar interesi — sakana ko avgo than chivela pe e
¢haveskoro interesi, basi sakoja konkretno situacia kerela pe notikerin
baso ¢haveskoro majsukar interesi

10. Garavdipe — o evidentia kola lena pe taro dZzene kola akhargje si taro
garavdipaskoro karakteri thaj nane ko isipe e publikoske, istemalkerena
pe salde baso statistikane evidentia ja analize

11. Resibe — Alo Busavko — telefoneskere numeroja thaj aver
komunikaciakere kanalia (Cet, email) si ko resibe 24/7

12. Anonimno ovibe — o dZene kola akharena thaj o konsilutne si len
hakoja te achon anonimna
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Ko TERGJOLA PALA KO SOS TELEFONI?

O strukakoro timi tari SOS linia si saikerdo taro pedagogoja, psihologoja, socialnikane
bukjarne, nijamaria thaj volonteria/volonterke tar akala profilia. Ulavdo than ko butikeribe taro
SOS telefoni si e volonteren/volonterken.

KASAR KERELA BARABARBUTI O SOS TELEFONI?

Ko vakti taro po butikeribe o SOS telefoni baso ¢have thaj terne kerela barabarbuti
pobute kerutnencar — ingerenciale institucie, aver biradZakere institucie kola butikerena ki umal
taro chavengere hakoja ja ko nesavo chani si afektirime e Chavengere hakoja, sar thaj
individualnikane profesionalcoja. Ko athinalipe taro problemeskoro ¢hani baso koleste
akharena amen thaj ko athinalipe taro ¢havengere hakongoro phagipe, o izmetia c¢hipotinena
paralelnikane thaj hramome vakeribaja dzi ingerenciale institucie, dikhela o Chipotiba kolen
leljarena akala institucie phanle e ¢hipotaja thaj reagirinela dzikobor halili kaj na ¢hipotinena
ko ¢havengoro majSukar interesi.

O SOS telefoni taro Megjasi si kotor tari globalnikani drakhin taro SOS linie Child
helpline International (CHI), maskardzijaneskiri drakhinali organizacia savi si pendzardi tar
Evropakiri komisia, o Generalnikano direktorati baSo nijami, sar strategikano partneri ko
roljakoro zorarkeribe taro ¢havengere SOS linie ki Evropa. Akaja globalnikani drakhin si
angigardi thaj ko sumnaleskoro nivelo thaj si dzanle roljaja ko posukarkeribe e chavengere
hakongere ikeribaske ko ¢acipe bazirime ko realnikane evidentia.

31.12.2021 bers, Skopje
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YILLIK RAPORU
2021 YILI

COCUKLAR VE GENCLER iCIN SOS

TELEFONU

DUNYANIN iLK COCUK ELCILIGi MEGASI
MAKEDONYA CUMHURIYETI

02 2465 316,070 390 632
alobushavko@childrensembassy.org.mk
sos@childrensembassy.org.mk,

Fb — AloBushavko / COC nnHKja 3a geua 1 maagm —
https://www.facebook.com/SOSHELPLINEMEGJASHI/Alo Bushavko (@alobushavko) e Instagram photos
and videos
https://alobushavko.mk/
http://www.childrensembassy.org.mk/

Hazirlayan: Yordanka Cerepnalkova —Traykoska, SOS hat koordinatérii
Violeta iloska, SOS hattin psikologu
Yuliya Velkovska, SOS hattin oeratérii

Mariya Gorgioska, SOS hattinda génlillii calisani

Bu rapor, isvec Hikiimeti tarafindan mali olarak desteklenmektedir. icerdigi konulardan tamamen Megasi
sorumludur. isvec hiikimeti ifade edilen goriis ve yorumlari paylasmak zorunda degildir.
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Cocuklar ve gencler icin SOS hattinin calismalari hakkinda yillik
rapor

Yayinc:

Dunyanin ilk Cocuk Elciligi MEGASI - Makedonya Cumhuriyeti

Adres:

Sok. ,Kosta Novakovik“ 22a, 1000 Uskiip
Telefon:

+389 2 2465 316

E-posta:

info@childrensembassy.org.mk

Editor:
Mm-r Dragi Zmiyanats - [paru 3mujaHau, — Baskan ve Kurucu

Lektdr: Marina Gegeska Vasilevska

Uskiip, Aralik 2021 yili
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TESEKKURLER

Diinyanin llk Cocuk Elciligi Megasi - Makedonya Cumhuriyeti ve SOS cocuklar ve gencler icin
yardim telefon hatti ekibi, gegcen yil basvuranlarin endiselerini, ikilemlerini ve sorularini bizimle

paylasarak gtiven ve destek gdsteren herkese tesekkdiir ederiz.

CSR
midahale ekibine, Kamu Denetciligi Kurumu,

Sosyal Hizmet Merkezi, 0ozellikle
Devlet Egitim Mufettisligi, Egitim Bakanligl,
Calisma ve Sosyal Politika Bakanlig, igisleri
Bakanligl, Cumhuriyet Bassavcili§l vb...
kurumlarin profesyonelligi ve isbirligi icin bir
tesekkdr mesaji gondermek borg biliyoruz.
Ayrica yil boyunca yaptiklari isbirlikleri ile bizleri
onurlandiran diger kuruluslara da isbirligi ve

destekleri icin tesekkiirii etmek istiyoruz: ilk

aile merkezi, HERA, Adil Yargilama
Koalisyonu, Geng¢ Avukatlar Dernegi vb.
Psikoloji ~ bolim  ogrencileri  Dernegi

Psihesko'ya ilkokul

Ogrencilerine  yonelik  cocuk  haklari
atolyelerini dlzenledigi icin ve yeni web
siteyi  Alo  Busavko igin  metinlerin

hazirlanmasina katkilarindan dolayi tesekkir
ederiz. Ayni zamanda sosyo — ekonomik
sorunlari yasayan ailelere dagittigimiz gida
bagislarindan Firin'a da

dolayl Vatasa

tesekklrlerimizi sunuyoruz.

Isbirligi yapma firsati buldugumuz icin gurur
duyuyoruz, gosterdiginiz profesyonellik igin
tesekkir ederiz ve bu isbirligini onimuzdeki
ylla da tasimak isteriz, isbirligimizi uzun
vadeye sdrdirmek ve devamini getirmek
isteriz!

Cocuklar ve gencgler icin SOS yardim hattinin isletilmesine ayirdiklari zaman igin

gecmisteki

ve simdiki géniillii ¢alisanlarimiza son derece minnettariz.

Tim

yardimlariniz igcin tesekkiir ederiz, isbirliginiz, 6zveriniz ve zamaninizi, enerjinizi,
becerilerinizi ve bilginizi destege ihtiyaci olanlara 6zverili bir sekilde harcadiginiz igin

sonsuz tesekkdirlerimizi sunariz |
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Cocuklar ve gencler icin SOS yardim hattinin 2021'deki
calismasindan elde edilen bulgularin 6zeti

Gecen 2021 yilinda da SOS telefon hatti sik sik caldi. Genel bakista, bu yillik raporunda bizimle
iletisime gecen az cocuk sayisi dikkate alindi, bu nedenle cocuklari ve gengleri bilgilendirmeye,
cesaretlendirmeye veya hak ihlallerini bildirmeye tesvik etmek icin ¢alismalar yapilmasi
gerekmektedir.

Cagrilar yonlendirerek ve hizmetlerimizi aksatmadan Covid 19 pandemi kosullar altinda
calismaya devam ederiz.

Diger siddet bicim ve tirleri goérlinmezden gelinse
de duygusal siddet ¢ok sik gériinmektedir ve diger
siddet turleri kadar tehlikelidir. Duygusal istismar
spektrumu  genistir ve g¢ocuga yeterince
bakilmadiginda, gelismesi tesvik edilmediginde,
ihmal edildiginde, reddedildiginde, gérmezden
gelindiginde, zorlandiginda, cezalandirildiginda,
cevresindeki diger insanlarla iletisime geg¢mesi
engellendiginde ortaya ¢ikar. Bir ¢cocugun fiziksel
veya baska bir siddete tanik olmasi da duygusal
istismardir. Bu yillik raporu g¢ocuklarin cinsel
istismarini da kapsamistir.

Ulkedeki cocuklarin yasam beklentileri
yoksulluga maruz kaldiklarindan dolayi,
etkileniyor, bircok cocuk ve ailesi yoksulluk
esiginde yasiyor, bu durumda cocuk haklari
ciddi sekilde tehlikededir. Temel
ihtiyaclardan bahsettigimizde, c¢ocuklarin

Bosanmis anne-babalarin gocuklari ile ilgili
sorun bildirmleri devam ediyor ve Sosyal
isler Merkezi'nin kararini ihlal etme sorun
kategorisi yine Ust siralarda yer aliyor. Veriler,
bosanma siirecinde ¢ocuk haklarinin ihlal edilmesi,
¢ocuk ve karsilastigi en buyilk
sorunlardan biri oldugunu gostermektedir, bu da
¢ocuk haklarina yonelik ilave ihlalleri 6nlemek igin
aile iliskilerinin daha iyi dlizenlenmesine ve yetkili

ailelerinin

kurumlardan daha fazla ilgi ve destegine ihtiyag
duyulduguna isaret etmektedir. Ayni zamanda
velayet verilmesi ve nafakanin 6denmesi sirasinda
da sorunlar yasanmaktadir. Cocugun
ebeveynlerinden birini gérme hakkini ihlal
edildigini, ayni zamanda daha genis aileden kisileri
(bayilkanne ve blyilikbaba, teyze, amca, kuzenler)
gorme hakki da ihlal edildigine dair bildirimlerimiz
var.

Siddet, tlkemizde cocuklar igin ciddi bir gercek
Rapordan elde edilen
veriler, bir¢ok ¢ocugun, psiko-fiziksel gelisimlerini
etkileyen  siddet altinda  oldugunu
gostermektedir. Cocuklar lizerinde 6mir boyu iz
birakan fiziksel cezanin psikolojik etkisinden
habersiz, cocuk yetistirmede bu tiir ceza (fiziksel

olmaya devam ediyor.

riski

blylime ve gelismesini engelleyen yetersiz
yasam  kosullarina  maruz  kalmaktan
bahsediyoruz. Yoksulluk ayni zamanda aileler
Uzerinde olumsuz etkiler yaratir, birgok is Gizerinde
galismak zoruna kalan ebeveynler tarafindan
cocuklara yeterince ilgi gbsterilmemesi, gocuklarin
¢ogu zaman dilenmeye zorlanmasi veya itilmesi,

istismarin en agir bigimlerine maruz kalma olasiligi

ceza) hala meveiittir. nedeniyle zarar vermektedir.

Bircok is yapmak zorunda kalan ebeveynler tarafindan ¢ocuklara yeterince ilgi gésterilmedigi
icin gocuklar genellikle dilenmeye itilir ve en siddetli istismar bigimlerinin kurbani olma olasiligi
artar.

Zihinsel saghgi korumak hem yetiskinler hem de ¢ocuklar icin esit derecede Gnemlidir.
Bosanma davalari ve ¢ocuklarin ebeveynleri arasindaki anlasmamazlik, cocuklarin kaygi ve
korkularin en yaygin nedenidir. Cocuklarda kaygi, yeni bir eve tasinma, tek ebeveynle yasama,
okul degistirme vb. gibi yasamlarinda bliyiik degisikliklerin bir sonucu olarak da ortaya
cikabilir.
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Veri sistemlestirme metodolojisi

Vaka sistematizasyon metodolojisi, Megasi'nin Uyesi oldugu uluslararasi SOS telefon
hatlari Child Helpline International tarafindan hazirlanan temel kategoriler ve alt kategoriler
cercevesinin temel yapisini takip ederek her birini (raporda) bir vaka olarak kaydetmekten

olusur.
Cercevenin yapisi sunlardan olusur:

= Vaka baglamiyla ilgili olan, ancak basvuranin nedeniyle ilgili olmayan genel veri
kategorileri: yas, yasam durumu, hassas gruplar, iliskiler, sorunun yeri, bdlge,

arayanlar, iletisim yontemi.

= Arama nedenleriyle ilgili dort konu (tehdit, saglik, sosyal yardim vb.), iclerinde 11
kategori ve her kategoriye ait olan alt kategoriler.

Cocuklar ve gengler icin SOS yardim telefon hattin ¢alismasinda

gdnulla ¢alisanlarin roli

Gondlli  calisanlar  her  zaman
varolmustur ve bu calisanlar SOS telefon
calismasinda ¢ok biylik dnem tasimaktadir.
Her yil yeni gondlld calisanlar ise alinir ve
farkli konularda surekli egitim alirlar.

Bu yil SOS telefon ekibinde: Mimoza
Kostovska (profesor), Marija Gjorgjioska
(hukuk 6grencisi), Klementina Dobrevska
(psikoloji mezunu), Aleksandar Mladenoski
(6zel egitim ve rehabilitasyon 6grencisi),
Barlet Beqiri (psikoloji 6grencisi), Marija
Damovska
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( psikoloji 6grencisi) aktif olan gonullu
calisanlardir, ayni zamanda Cocuk Haklari
Kampanyasi'nin uygulanmasinda 25 gonulli
calisan aktif rol aldigi Psikoloji Ogrencileri
Dernegi PSIHESKO ile bir isbirligi mutabakati
imzalandi.

Bu gonillilerden olusan ekip, so6z
konusu olan hedf kitlemize daha yakin
olabilmek yani gencler igin gincel konular
hakkinda birka¢ blog hazirladi. Gonullilerin
bir kismi da hafta ici 6gleden sonra ve hafta
sonlari nébetlerde cagrilara cevap veriyor.



SOS TELEFONUN CALISMASINDA ELDE EDILEN BULGULAR VE

BILGILERE GENEL BAKIS

Vakalar

Vaka, her gerceklesen ilk iletisim (temas) demektir. Her yada hemen her durumda,
iletisim icin neden olan sorunun, istenen ¢c6zimiine kadar, birka¢ gerceklestiriimis konusma

(iletisim) ile devam etti.

Vakalarla ilgili oldugu gocuk ve genglerin cinsiyetini belirlenmesi

Cerceveye dayanarak, mUmkin oldugunda tim veriler cinsiyete gore ayrilir ve analiz
edilir, yani her toplam vaka sayisi, vakadan etkilenen cocugun veya gencin cinsiyetine gore

analiz edilir.

Erkekler: Kendilerini dncelikle erkek olarak tanimlayan ¢ocuklar veya gengler.

Kizlar: Kendilerini oncelikle kiz olarak tanimlayan ¢ocuklar veya gencler.

Belirsiz: Kendilerini erkek veya kadin olarak tanimlamayan ¢ocuklar veya gencler.

Bilinmiyor: Farkli nedenlerle cinsiyeti belirlenemeyen ¢ocuklar veya gencler.

Temel vaka bilgileri

Bu bdlimde, alinan bildiri sayisi ve bu
bildirilerin kapsadigi cocuklarin sayisi,
ardindan bildirilerden alinan ¢cocuklarin yasi
ve cinsiyeti ile kapsanan ¢ocuklarin etnik
kokenleri de dahil olmak tzere vakalarla
iliskin genel demografik veriler saglar. Bu
boélimde ayrica bildirimleri nasil aldigimizin
bir gosterimini de icerir - idari telefon
araciligiyla, SOS telefonuyla, Facebook
sayfasindan, Megasi adresine posta yoluyla
veya dogrudan Megasinin mekanini
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ziyaret etme vyoluyla (Mart 2020'nin
baslarinda, Covid 19 pandemi nedeniyle
koruyucu onlemler alarak Megasi ofisleri

2021 yili sonu’a kadar ziyaretcilere kapahdir)

Toplam vaka sayisi

2021 wyilinda 20 Aralik itibariyle
toplam 329 vaka ihbari alindi, 473 gorisme
gerceklesti. Vakalarin kapsadigi toplam ¢cocuk
ve genc sayisi 449'dir. Gegen vyila kiyasen
vaka sayisi %30'un Gzerinde arttI.



Grafik 1: iletisim (bildirim) sayisi ve bunlara dahil edilen gocuk sayisi

2021 yilinda bildirim sayisi ve bildirimlerde kapsanan ¢ocuk sayisi

Bildimlerde kapsayan gocuk sayisi

iletisim kanalina gore vaka sayisi

Bu on iki aylik sire boyunca, bildirimde bulunan cogunlukla iletisimi Cocuk Elciligi
Megasi'nin idari (sabit) veya cep telefonu numarasi araciligiyla gerceklesmistir, daha dogrusu
bu iki numaradan 269 bildirim alindi. Bu dénemde 23 e-posta bildirisi, FB sayfasindan 30 bildiri
alindi, 5 bildiri posta yoluyla ve 2 bildiri Megasi'nin ofislerinde sahsen tebligat yapiimistir.

Grafik 2: iletisim kanalina gére vakalar
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Yasa ve cinsiyete gore vaka kapsaminda toplam gocuk ve geng sayisi

2021 yilina iliskin bildirim raporunda, etkilendikleri sorunlari ele alarak 198 erkek, 176
kizve 75 cinsiyeti bilinmeyen ¢ocuk bulunmaktadir.

Asagidaki tabloda, bildirilen vakalara gére cocuklarin yas ve cinsiyetini gostermektedir,
bildirimlere gore etkilenen erkek cocuklar 10-12 yas arasinda oldugunu gortlmektedir, kiz
cocuklarin etkilendigi bildirimlere gore cogu 13-15 yas arasindadir. Genel olarak, yas grubuna
gore, bildirimlerin ¢cogu 10 ila 12 yasindaki cocuklar bulunmaktadir, ardinda 13 ila 15 yas
arasindaki cocuklar ve bildirim agisindan Gglincl sirada 7 ila 9 yas arasinda ¢ocuklar yer aliyor.

Tablo 1: Vaka kapsaminda belirlenen gocuklar / gengler, yas grubuna ve cinsiyete gore

Yas Erkek Kiz Belirsiz Bilinmiyor Yasa gore
toplam

00-03 20 27 0 1 48
04 -06 29 23 0 0 52
07-09 30 29 0 1 60
10-12 45 21 0 2 68
13-15 27 33 0 2 62
16-17 17 18 0 0 35
18 -25 7 4 0 5 16
25+ 2 1 0 0 3
Bilinmiyor 21 20 0 64 105
Cinsiyete gore 198 176 0 75 449
toplam

Yasam ortamina gore vakalarin kapsadigi gocuk sayisi

Arayanlarin yasadiklari ortamlara gére asagida Tablo 2'de gésterildigi gibi, cocuklarin
cogu veya 390" kentsel bélgelerde yasamaktadir, 28 cocuk kirsal bélgelerde yasayan, 31
cocugun ise yasam ortami bilinmemektedir.

Kirsal kesimden arayanlarin sayisi, énceki yillarda oldugu gibi, kentsel yerlerden arayanlarin
sayisina gore cok daha az oluyor.

Tablo 2: Cinsiyete gore ¢agrilarin atifta bulundugu gocuklar / gengler, yasam ortamina gére -
kentsel ve kirsal

Erkek Kiz Belirsiz Bilinmeyen Toplam yasam
ortami
Kentsel 178 163 0 49 390
Kirsal 10 6 0 12 28
Bilinmez 10 7 0 14 31
Cinsiyete gére 198 176 0 75 449

toplam
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Etnik kokene gbre vaka sayisi

Arayanlarin etnik kékenine iliskin olarak, grafikte gdsterildigi gibi, toplam arayanlarin
253'i Makedon, 20'u Roman ve 14'si Arnavut etnik kékenlidir. iletisimden (bildirimlerden)

sadece 8's1 diger (etnik gruplar) arayan kisilerdir ve 34 kisinin etnik kékeni bilinmemektedir.

Grafik 3: Arayanlarin etnik yapisi

Arayanlarin etnik yapisi
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Sorunun kategorisine gore vakalar

lletisim (bildirim) nedenleriyle ilgili,
dort konuyu kapsadigini - aile iliskileri, siddet,
erisilebilirlik ve ruh saghgl ve
durumlarda bildirimlerde diger nedenler
oldugunda gorinmektedir.

nadir

Birinci konuda aile iliskileri
kategorisine giren sorun ve hak ihlallerine
deginilmistir.

ikinci konuda olan siddet iceren,
vakalarin  cogu zihinsel/duygusal siddet,
siddet ve ihmal kategorisinden

sorunlara  degindi. Uclncii  konu -

fiziksel

erisilebilirlik, egitim erisimi, cocuklarin
erisemeyecegi temel ihtiyaclar ve saglik
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hizmetlerine erisimle ilgili sorunlar, gerekli
tibbi bakimi alamama, gerekli saglk hizmeti
gibi cesitli kategorilerde sorunlari kapsar.

Asagida, SOS telefonu aradigi en
yaygin sorun kategorilerini bir grafik sunumu
ve ardindan bilgilerin daha ayrintih bir
sunumla yer almaktadir. Grafikten de
gorilebilecegi gibi, en yaygin neden aile
iliskileri ile ilgili sorunlardir ( bildirilerden
%34'i), ardindan siddet (%28), erisilebilirlik
(%18) ve ruh saghg (%13). Okul (%5) ve
fiziksel saglik (%2)
daha az yer almaktadir.

bu tir sorun kategorisi



Grafik 4: Vakalarda bildirilen sorun kategorileri

Vakafkonusuolan ¢ocuk sorunlarinin kategorileri

Aile iliskileri
34%

erigilebililik
18%

incinme
28%

Tablo 3: Ocak-Aralik 2021 dénemi igin sorun kategorilerinden etkilenen toplam gocuk/geng sayisi

Sorun kategorisi

Toplam
Aile iligkisi 207
Incinme 168
Erigilebilirlik 108
Ruh saligi 76
Okul 33
Ayrimcilik ve diglama 15
Kayip gocuklar 13
Fiziksel saglk 10
Cinsellik 4
Toplam 634

Bildirimlerin cogu birden fazla sorun kategorisinden etkilenen ¢ocuk sayisi vakalarda
yer alan ¢ocuk sayisindan fazladir.
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e AILE ILISKILERI - 34 %

Cocuklarin ¢ogu, 207 yani %34 oraninda, bosanma davalarinda ¢cocugun hakklari ihlal
edilen sorunlardir, cocugu esiyle birlikte gérmeye dayali sosyal hizmet merkezlerinin kararlarina
uyulmamasi sorununa iliskin yani vekalet verilmeyen diger ebeveyinin gérme hakki séz konusu
bildirimler kapsamindadir.

Bu ¢ok yliksek bir rakamdir ve anne babalarin ayrilik sirasinda ek nlemler ve egitimler
almasi gerektigini géstermektedir. Ebeveynler tartisma sirasinda ¢ocuga verdikleri zarar dikkate
alinmasi gerektigini ¢linki bu tartismalarda genelde ¢ocugun ihtiyaclarini hesaba katmadan,
her iki ebeveyni de esit derecede sevmek hakkina sahip oldugu her cocugun dodgal ihtiyacitir.
Bu ihtiyacin farkina varmanin éniine gegen her sey cocuga biylik zarar verir.

e INCINME -28%

168 cocuk farkli sekillerde incinmeye madduru oldu ve bu 2021 yilin raporunda
bildirimlerin kapsadidi toplam ¢ocuk sayisinin %27'dir. Bu bildirimlerde farkli incinmeler séz
konusu oluyor:

- akran zorbaligi (bullying) - 5 cocuk;

- ekonomik sémlirl (¢cocuk ticareti) igin 5 vaka igin bildirimimiz var;
- zihinsel/duygusal siddetten 35 cocuk etkilenmsitir;

- ihmal (ilgisizlik) - 19 ¢ocuk;

- Internet lizerinden cinsel istismar - 3 vaka;

- fiziksel siddet — 62

- cinsel siddet —8

- erken evlilikten dogan ¢ocuk — 5

- belirsiz, diger — 26*

* siyasi suistimal 16, kamu incinmeye maruz kalma 6, sokak képedin saldirisina ugrayan 2,
hayat tehdidi 2 ¢cocuk.
e ERISIM —18%

Erisilebilirlik hakkinin ihlali nedeniyle basvuran ¢ok sayida ¢ocuk, toplam 108 ¢ocuk dahil
edilmis olup, sorunlar su sekilde siralanmistir:

egitime erisim — 30 ¢ocuk;

- temel ihtiyaglar - 37 cocugun erisemeyecedi temel ihtiyaglar;

- saglik hizmetlerine erisim ile ilgili sorunlar, gerekli tibbi yardimi ve gerekli saglik
hizmeti alamama - 18 cocugun béyle bir sorunu oldugu bildirildi;

- yasal hizmetlere erisimle ilgili sorunlarla, tavsiyeler, yasal temsil ihtiyaclari, 7 ¢ocuk;

- ruh saghgi hizmetleri alamamak 3 gocuk;

- cesitli sosyal veya ekonomik hizmetlere ve yardimlara erisimle ilgili sorun basvurulari —
6 cocuk kapsiyor; ve

- belirsiz, diger — 7*.
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* Asi karti olmadigi icin anaokuluna alinmama

e RUHSAGLIGI —13%

Duygusal sikintidan etkilenen ¢ocuklarin orani daha disdktir %13 (59 cocuk). Farkl
nedenlerden dolayi 6fke veya hayal kirikligi deneyimiyle ilgili duygusal kaygi, basvurularin nedeni
oldu. Ofke, gercek veya gercek olmayan bir seyin neden oldudu gticlii bir memnuniyetsizlik ve
dismanlik hissini iceren bir duygudur. Hayal kirikligi, bir hedefe ulasmak icin direngle
karsilastiginda ortaya ¢ikabilecek memnuniyetsizliGe duygusal bir tepkidir.

Aldigimiz bildirilerden ¢ocuklarin bu psikolojik durumunun en yaygin nedeni anne-
babanin bosanmalarindan kaynaklanir, ¢ocuklarla gdériisme konusunda ebeveyinlerin
anlasmamasi, bosanma sonrasi velayet ebeveynlerden birine verildikten sonra, ebeveynlerden
birinin cocuk veya gcocuklarla iletisim ve gériismesi yasaklanmasi.

DIGER SORUNLAR

Basvurularda yer alan daha az sayida cocuk atifta bulunan sorun kategorileri arasinda
sunlar yer almaktadir: okul - 33 ¢ocuk, ayrimcilik ve sosyal dislanma - 15 cocuk, fiziksel saglik -
10 cocuk, kayip cocuk - 13, cinsellik - 4.

Gercgeklesen faaliyetler

Bu 12 aylik donemde, mudahalelerin ¢ogu, 85 ¢ocugun etkilendigi vakalara dogrudan
yardim veya destek saglanmistir. Dogrudan yardimin yani sira, 197 ¢ocuk ve gencin vakasina
yonelik onerilerde bulunuldu, 115 gocugu ilgilendiren vakayla ilgili kuruma iletisim bilgileri
verildi, ardindan 74 ¢ocuk veya gencin vakasi baska kurum veya kuruluslara sevk edildi, 109
cocuk vakasi kanunu gerceklestiren kuvvetlerine/kurumlarina sevk edilmistir. Cogu zaman
vakalar karsilastiklari soruna gore asagidaki hizmet ve kurumlara yonlendirilmistir:

okulda profesyonel (mesleki) hizmetlere;

- Ulkedeki cocuk koruma kurumuna (kurulusuna);

- gesitli saghk calisanlarina, pratisyen hekimlere, psikologlara/psikiyatristlere ve
- acil servis basvurular.

Cocuklara destek verme sirasinda, SOS telefon ekibi sik sik Uskiip ve diger sehirlerdeki
sosyal hizmet merkezleriyle isbirlik yapti, sadece bununla kalmal, basvuranlara daha iyi ve daha
etkili destek saglamak icin, icisleri sektérii, okullar, Gen¢ Hukukcular Dernegi ve diger yetkili
kurum ve kuruluslarla isbirlik yaptilar. Bu yil boyunca, Uskiip Sosyal Hizmet Merkezinin
muidahale ekibi ile yakin ve basaril isbirligi birkac kez yapildi. Cocuga yonelik siddet, yetersiz
ebeveyn bakim ve ilgisi, bosanma sonrasi ebeveyn cocugu gérmek icin verilen karara gore
hareket edilmemesi, Merkez ile birlikte vyapilan calismalardan c¢ocugun haklarini
gerceklesmesini basarl 6rneklerdir.
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Grafik 5: Gergeklegen faaliyetler
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2021 YILINDA ILK KEZ VEYA UZUN ZAMAN SONRA GORUNEN

OZEL VAKALAR

Bu béliimde, cocuklar ve gengler icin SOS yardim hattinin uzun vadeli uygulamasinda yaygin
olmayan vakalar atifta bulunuyoruz ve bu nedenle onlari 6zel vaka ¢alismalari olarak
ayiriyoruz. Yani bunlar, SOS telefonunda ya ilk kez, ya da uzun bir stire sonra meydana gelen
¢ vaka kategorisidir. Bu yil neden ortaya ¢iktiklarina girmeden, 6zel inceleme ve analize
ihtiya¢ duydugumuz durumlari asagida sunuyoruz.

Insan ticareti

2021 yillik raporunda 6zel bir durum olarak
belirledigimiz sira disi olay olarak, kiguk
cocuklarin  ticareti, ayrica Agustos-Eylil
déneminde meydana gelen cocuk kagirma ve
kacirma girisimleridir. Bu tr bildirimler uzun
sUredir bize iletilmedi, 6zellikle kisa bir stre
icerisinde Agustos sonunda ve Eylil basinda
bir aydan daha kisa bir slre icinde, yurt
disindan doénen ve yurt digina giden isgi
hareketinde yani sira yurt icinde ve yurt
disinda yaz tatillerin arttigl bir dénemde,
meydana geldigini  dikkatte alindigini
belirtmek isteriz. Goclin veya yiiksek ic ve dis
hareketliligin bu olaylarin nedeni oldugunu
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One slrme veya On vyargida bulunmadan,
ancak yasa disi olaylarin artisini etkileyen bir
faktor oldugunu, yetkili kurumlarin yakindan
izleme ve ilgilenmesini, dikkate alinmasini
uygun goruyoruz.

Bunlar, on glnlik bir sitre icinde bildirilen
birkac olaydir. Her durumda, Megasi,
cocuklari koruma amaciyla bir prosedir ve
eylem baslatmak icin derhal yetkili kurumlara
midahale basvurusunda bulundu. Bunlar ¢cok
ciddi vakalar oldugunu vurgulamak isteriz,
¢lnkd ayni bildirimde birkac sug eylemi ve
birkac¢ cocuk hakkinin



inlali yer aliyordu. Ticarete tesebbls, cocuk
icin fidye karsihg cocuk kacirma, anne
babayla 6nceden anlasarak cocuklari satmak
icin cesitli girisimlerde bulunan ve cocukla
evlenme ve anne babaya para verme
stratejilerine girisildi. Ebeveynler,
cocuklarindan  ¢esitli maddi faydalar
saglamak icin de girisimlerde bulunulmustur.
ilgili taraflar hakkinda herhangi birinin
kimligini ortaya clkarabilecek herhangi bir
kisisel bilgi vermeden sorunun ciddiyetini
gdstermek icin sadece bir drnek vermek
istiyoruz:

Bildirimlerden biri, 8 gin eve donmeyen
kaylp bir cocukla ilgiliydi. Anne c¢ocugu
dénmek icin birkag girisimde bulundu ancak
basarisiz oldu, yetkili kurumlarla yaptigimiz
mudahaleden sonra ¢cocuk bulundu ve ertesi
gln evine goturdldu.

Cocuklarin siyasi istismari
Eyltl ayindan Kasim ayi kadar, siyasi kampanyalar
ve aktif siyasi gorevlilerle dolu bir 6n se¢im ve
secim donemindeydik. Siyasi eylemler igin cocuk
istismari ile dolu resimler, videolar, gbnderiler,
sosyal medyalarda sik sik rastladigimiz durumlar
oldu. Cocuk haklarini temsil eden bir kurulus
olarak, onlari yakindan takip ettik ve sosyal
aglarda, yani Facebook sayfamizda siyasi
istismardan korunmalariigin ¢agrida bulunduk,
ayrica Kamu denetgisin’e sikayetlerde bulunduk.
Cocugun yararina olmadigina dair, ayni zamanda
siyasi eylemler cocuk istismarini da temsil ettigini
siyasi faaliyetlerin yillardir gergeklestirildigini
endise icindyiz ¢lnk{ ¢ocuklar korunma Kanununa
gbre, BM Cocuk Haklari Sézlesme ¢cocugun siyasi
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Yasal temsilcisi ile koordineli (uyumlu) bir
sekilde, cocugun ebeveynlerden biri maddi
menfaat elde etmesi icin cocugu satigini
belirlendi. Raporun hazirlama sirasinda, dava
yasal islemdedir.

Bu kapsamda 2008 yilinda Ceza Kanunu'nun
418-g maddesinin 1. fikrasinin  "Cocuk
Ticareti" bashgl eklendigini hatirlatiriz. Basta
icisleri Bakanligi olmak tzere ve diger yetkili
kurumlara, tebligati aldiktan hemen sonra
midahale etmeye ve olay dncesi ve sonrasi
tim kosullarive durumun inceleme ve tespit
edilmesi, cocuklar daha fazla korunmasi ve
gelecekte bu tdr olaylarin daha blyuk olglide
onlenmesi icin, cagrida bulunuyoruz.

manipilasyon ve Istismardan korunmasina
dair bildiri aclk ve net bir sekilde
yasaklanmistir.  Bu nedenle, Ulkedeki tim
ilgili kurum ve kuruluslara cocuklari siyasi
faaliyetlerinden uzak tutmaya, dogru ve
zamaninda bilgilendirilmesi icin &nlemler
almaya ve cocugun menfaatini ve refahini ilk
siraya koymaya ¢agirida bulunduk.

Cocuk Elciligi Megasi, kayip cocuklar igin,
Avrupa 116000 hattini hizmet vermek icin
calisir hale getiremeye hazirdir. Megjashi,
ulusal insan ticareti ve yasadisi gogle
micadele komisyonunun / Cocuk ticaretiyle
mucadele alt grubunun bir parcasidir
http://nacionalnakomisija.gov.mk/mk/
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Uzaktan egitim ilgili sorunlar

2021/2022 egitim-6gretim yilin baslamasiyla
Covid-19 pandemi nedeniyle, cocuklar hem
yUz ylze hem de online egitim almaya, yani
ikili egitim alarak dersler gormeye basladilar,
bu nedenle bir¢ok zorluk ve sorunlarla karsi
karsiya geldiler. Cocugun veya ebeveynin
hastaligl nedeniyle ylz ylze egitiminden
online egitime gegiste zorluklar, uygun bir

saglik raporu alinmasi ve cocugun online
derslere baslayabilmesi icin zorluklar, evde
internet  baglantisi ile ilgili sorunlar,
o0gretmenler tarafindan okulda internet
baglantisi ile ilgili sorunlar, Microsoft Teams
platformunun cokmesi, sifrelerin
unutulmasi, dersin yetersiz duyulmamasi vb.
bu tir egitimde sorunlarin temeliydi.

SOS TELEFON EKIBININ COCUK VE GENGLER iCIN 2021
YILINDA YAPTIGI EK FAALIYETLER

Cocuk haklari kampanyasi

2021 yil boyunca Megasi, ilkokullarda ¢ocuk haklari icin, Mart'tan Nisan'a kadar siiren bir
kampanya ydritti. Kampanyanin amaci, ¢ocuk haklarini ¢ocuklar ve genclere tanitmak, bu
haklarin gercek hayatta ne anlama geldigine bildirmek ve anlatmakti, ayrica SOS telefon
numarasini ¢ocuk ve genclere paylasmakti. Kampanya, ¢ocuklara resim ve video izleyerek
interaktif katilimla, Zoom platformunda online atélye ¢alismalari ile gerceklesti. Calistaylar,
Megasi'de ¢ocuklar ve gencler icin SOS yardim hattinda ¢calisan géndilliier ve Megasi'nin isbirlik
mutabakat imzaladigi psikoloji dgrencileri Psihesko Dernegi'nden géndilliler tarafindan
gerceklesti. Ek olarak, Psihesko'dan gondilliler, yeni olusturulan Alo Busavko web sitesinde
yayinlanacak metinlerin yazilmasi faaliyetine dahil oldular. Yeni web sitesi Alo Busavko, cocuklar
ve genclerle icin ek iletisim kanali olacak ve gencler yani sira ebeveynler ve 6gretmenler icin de
ilgi cekici konular icerecek.

Yil boyunca lise 6grencilerle de isbirligine acik olduk. SUGS “Braka Miladinovci” — Uskiip lises
ogrencilerle sanal zorbalik Gzerine iki saatlik interaktif online atélye calismasi gerceklestirdik.
lise 6grencilerie bu tur siddetin bicimlerini, kendilerini nasil koruyacaklarina dair bilgi verdik,
ayni zamanda sanal zorbaligi da nasil ve nerede bildireceklerine dair bilgi verildi.

Yangindan etkilenenler igin psikolojik destek

Adustos ayinda, Makedonya’nin neredeyse tim bdlgleri aktif
vanginlarla kriz halindeyken, Megasi ZSP Psihesko isbirligiyle,
cocuklar ve ailelerin yani sira, yanginin kapsadigi bélgelerdeki diger
etkilenen kisilere, psikolojik destek saglamak icin telefon
numaralari araciligiyla  desteklerin daha etkin hale getirerek

hizmet sagladi. Alti (6) telefon numarasi, yedi gtin iginde 24 saat
aktifti.

NCNXONOLUKA NPBA
nomMoLl (nnmn)

075 225 082
070 393 668
078 453 971

2 .
075 745 640 ’g‘%’
076781350 as SRS
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SOS hattin calisma protokoli

Cocuklar ve genclerin SOS telefonunun isleyis verimliligi arttirmak ve kullanicilarimizin sorulari,
ikilemleri ve sorunlari ile yiizlesmek cesaretini almak icin bir calisma protokolii hazirlamaya
ihtiya¢ duyulduguna farkina vardi. Bu protokoliin icerdigi amaci, hizmetlerimiz nasil kullanmak
gerektigini, yardim etme ve harekete gecme firsatlarimiz neler oldugunu kullanicilara
gdstermektir. Protokol SOS ekibi tarafindan hazirlandi ve Megasi ydnetimi tarafindan
onaylandi. Alo Busavko web sitesinde tam olarak sunulacaktir.

Alo Busavko

Calisma sirasinda Megasi'nin SOS telefonundan ¢ocuklar ve genclere yonelik tutumlari Gzerine
yapilan detayll arastirma sirasinda, yeni bir iletisim kanalina ihtiya¢ duyuldu
(arastirma hakkinda  daha  fazla bilgi  asagidaki baglantida  gorebilirsiniz:
http://www.childrensembassy.org.mk/istrazuvanje-za-vebsajt.nspx), bu kanal ¢ocuklara daha
cok yakinlasma ve daha fazla kullanici tarafindan kullanma firsati saglayacaktir. Eylal - Aralik
2021 déneminde Alo Busavko adli web sitenin gelistirilmesine yonelik yogun calismalar yapild.
Ocak 2022'den itibaren kullanicilara sunulacaktir.

Teknoloji, iletisimin ¢alisma seklini degistiriyor. Bu nedenle
teknolojinin gelisimini ve daha kolay ve hizli iletisim saglamak igin
sundugu firsatlari takip ederek yeni bir web sitesi olusturduk -
sadece bir tikla ¢cocuklar, gencler ve yetiskinler bize ulasabilir,
ayni zamanda biz de onlara ulasabiliriz. Sitede, iletisim olanaklar
yani sira gesitli danisma hizmetler sunacaktir, metinler dort hedef
kitleye ayrilmistir: 12 yasina kadar olan cocuklar, 13 ila 18
yasindaki gencler, ebeveynler ve bakicilar, 6gretmenler ve
profesyonel hizmet calisanlar.
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SOS telefonu icin operasyonel yénetim verileri

Yardim hattin adi: Cocuk ve gengler igin SOS telefon
Adres: Sok. ,Kosta Novakovik” No. 22 A, Uskiip
Galisma bolgesi: Makedonya

SOS hattin ¢alisma saatleri: her is glinii 08:00-16:00 arasi, 68leden sonra calisilan ve
calisiilmayan glinlerde nébetci calisanlar (SOS hatti gondlli calisanlar)

E-posta iletisim adresi: sos@childrensembassy.org.mk, info@childrensembassy.org.mk,

Web-site: www.childrensembassy.org.mk

Facebook: First children’s embassy in the world; https://www.facebook.com/megjashi/

SOS telefonun iletisim numaralari: +389 (0)70 390 632 n/unun +389 (0)2 2465 316

Hat 6deme muafiyeti durumu: her iki mevcut telefon (sabit hat ve cep telefonu) Ucretsiz
degildir, Ucretsiz uluslararasi SOS ¢ocuk hatti 116 111 icin destegimiz yoktur.
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Rapora ek olarak

Megasi'nin ¢ocuklari ve gencleri icin SOS telefonu

Cocuklar ve gencler icin SOS yardim hatti, Ekim 1993'ten bu yana
28 yildir faaliyet gostermektedir. 2021 yilina kadar gegen tim
yillar boyunca, bildirilen 21.716 vakaya yardim ve/veya
tavsiyede bulunulmustur.

> COCUKLAR VE GENCLER ICIN NEDEN SOS TELEFONU GEREKLIDIR?

Cocuklarin iyiligini isteyen, haklarini Gnemseyen, istismar, ihmal, siddet, yoksulluk ve
somuruye dikkate almak isteyen herkes SOS hattina basvurur, onlaridinliyoruz ve gerektiginde
kamuoyunu belirli bir konuda bilinglendirmeye cagirida bulunuyoruz. SOS telefonunda elde
edilen verileri sistematize edip analiz ediyor ve yillik rapor halinde sunuyoruz. Politika yapanlari
ve karar vericileri bilgilendirmek ve etkilemek icin raporlarda bu analizleri kullaniyor ve
ishirlikcilerimizle birlikte cocuklarin hayatlarini daha iyi hale getirmeye calisiyoruz.

Cocuklara ve genclere yonelik SOS yardim hattin amaci, ihlal edilen ¢ocuk hakklari igin
bilgi paylasimi ve destek, savunma ve yardimi faaliyetleri, cocuk haklarin tesvigi ve SOS hattin
cocuklara yardim araci olarak tanitilmasini saglamaktir. Gértsmeler sirasinda sorunlara hazir
¢ozimler sunulmuyor, clnkl Universal (kiresel) ¢cozimler yok, bizi cagirida bulunduklar
sorunu ¢ozmek icin olasi alternatif ¢cozimler sunulur.

» SOS TELEFONUN GCALISMA ESASLARI

SOS yardim hattin calismasi, cocuklarin mahremiyet ve incinmesine karsi korunma
haklarini vurgulayan BM Cocuk Haklarina Dair Sozlesme'nin ilkelerine siki baghdir. Gizlilik ve
anonimlik ilkeleri, calismanin merkezinde yer almaktadir. ihbarcinin bilgileri ve ilgili cocuga
iliskin bilgiler ancak sorunun ciddiyeti gerektiriyorsa yetkili kurumlara iletilir.

Calisma ilkeleri:

13. Cocugun yuksek yarari - cocugun yiksek yarari her zaman ilk sirada yer
alir, her 6zel durum icin cocugun yiksek yarari icin bir degerlendirme
yapilir.

14. Guvenlik - arayanlardan elde edilen veriler gizlidir ve kamuya acik
degildir, yalnizca istatistik veya analiz icin kullanilir

15. Erisilebilirlik - Alo Busavko , telefon numaralari ve diger iletisim kanallari
(cat, e-posta) 7/24 mevcuttur.

16. Gizlilik - Arayanlar ve danismanlar isimsiz kalma hakkina sahiptir
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» SOS TELEFONUN ARKASINDA KiM VAR?

SOS hattin profesyonel ekibi bu profillerden olusur: pedagoglar, psikologlar, sosyal hizmet
uzmanlari, avukatlar ve génilli calisanlardan olusmaktadir. SOS telefonunun isleyisinde géndillii
calisanlarin 6zel bir yeri vardir.

> SOS TELEFON KIMLERLE [SBIRLIGI YAPAR?

Cocuklar ve genclere yonelik SOS yardim hatti, yaptigi faaliyetler sirasinda farkli yetkili
kurumlarla, cocuk haklari alaninda galisan veya ¢ocuk haklarindan bir sekilde etkilenen diger
sivil toplum kuruluslari ve bireysel profesyonel c¢alisanlarla, isbirligi yapar. Hizmetler,
basvuranlarin bize yonelttikleri sorunun tirine ve gocuk haklarinin ihlaline bagli olarak, yetkili
kurumlara yazili basvuruyla da paralel hareket eder, bu kurumlarin olayla ilgili Ustlendikleri
islemleri takip eder ve ¢ocuklarin yararina hareket etmedigini gérindidgu zaman, tepki verir.

Megasi'nin SOS yardim hatti, Avrupa Komisyonu, Avrupa'da ¢ocuklarin SOS hatlarinin
roliind glclendirmede stratejik bir ortak olarak Adalet Genel MudurltUgu, tarafindan taninan
uluslararasi bir ag organizasyonu olan Child helpline International (CHI) SOS hatlarinin kiresel
(global) aginin bir parcasidir. Bu kiiresel (global) ag, diinya capinda taninmaktadir ve gercek
verilere dayali olarak cocuk haklarin gecirilmeside ve gelistiriimesinde énemli bir role sahiptir.

Uskiip, 31.12.2021 tarihi
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Overview of the operation of the SOS helpline for children and
youth in 2021

The year of 2021 was a year in which SOS helpline was ringing quite often. This annual report
notes the small number of children who contacted us during this year, therefore it is necessary
to work on encouraging children and young people to call in order to be informed or to report
violations of their rights.

We continued to work in a pandemic situation by diverting calls and avoiding any interruption

in the provision of our services.

The number one issue in the problems
category was the reporting of views of
children of divorced parents and non-
compliance to the resolution issued by the
Center for Social Work. The data shows that
the violation of the rights of the child during
divorce procedure is one of the biggest
problems children and their families face.
This points out to the fact that better and
more quality regulation of the family
relations is needed, including better
attention and support by the relevant
institutions in order to prevent additional
violations of children rights. There are also
issues related to awarding of custodianship
and payment of alimony. In addition to the
right of the child to continue seeing one of
the parents, we have also reports about
violated children rights for seeing people
from the wider

family (grandmother,

grandfather, aunt, uncle, cousins...).

Violence continues to remain a reality for
the children in Macedonia. The data from
the report show that many children are at
risk of violence, which affects their optimal
psycho-physical development. Corporal
punishment still dominates as a way of
raising  children, unaware of the
psychological consequences it leaves on the
children for life.
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Seemingly invisible to other forms of
violence, emotional violence also occurs
very often and is just as dangerous as any
other form of violence. The spectrum of
emotional abuse is wide, and this happens
when the child is not taken care of, not
encouraged to develop, when it is
neglected, rejected, ignored, coerced,
punished, prevented from connecting with
other people around him/ her... Emotional
abuse is also a situation when a child
witnesses physical or other violence. This
annual report also includes sexual abuse of
children.

The
Macedonia are affected by their exposure to
poverty. Many children live with their
families barely being able to sustain
themselves and with serious endangering of
the children rights. When we talk about
essential

life prospects of the children in

needs we are talking about
exposure to inadequate living conditions
that hinder the optimal growth
development of children. Poverty also
harms children through the negative impact
on their families as the parents are not
paying enough attention to their children
since they are forced to work several jobs,
hence the children are often pushed into
begging and the likelihood of falling a victim

and



to the most severe forms of abuse is
increasing.

Maintaining mental health is equally important for both adults and children. Divorce
proceedings and disagreements between the parents of the children are the most common
cause of child anxiety and fear. Anxiety in children can also occur as a result of major changes
in their lives, such as moving to a new home, living with only one parent, changing schools and
so on.
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Data systematization methodology

The case systematization methodology includes recording each contact (lead) as a
single case, following the basic structure of the framework of key categories and subcategories
prepared by the global network of SOS helplines - Child Helpline International. The First
Children's Embassy in the World Megjashi has been a member of Child Helpline International
since 2004.

The structure of this framework includes:

= General categories of data that relate to the context of the case but do not relate

to the reasons for the call: age, life situation, vulnerable groups, relationships,
location of the problem, region, callers, contact method.

= Four topics related to the reasons for calling (threat, health, social welfare, etc.),

along with 11 categories distributed within them and with subcategories in each of
the categories.

The role of the volunteers in the operation of the SOS helpline for
children and youth

Volunteers have always been and
continue to be a very important part of the
operation of the SOS helpline. Every year
new volunteers are recruited and they
undergo continuous training on various
topics.

This year the SOS team was joined by
Mimoza Kostovska (professor), Marija
Gjorgjioska (law student), Klementina
Dobrevska (graduated psychologist),
Aleksandar Mladenoski (student of special
education and rehabilitation —
defectologist), Barlet Begiri (student of
psychology), Marija Damovska
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(student of psychology) as active volunteers.
A Memorandum of Cooperation was signed
with the Association of Psychology Students
"PSYHESCO" where 25 volunteers took an
active part in the implementation of the
Campaign for Children's Rights.

This team of volunteers prepared
several blogs on trending topics for young
people in order to get closer to this
population. Some of the volunteers were
also answering the calls during their duty in
the afternoon on weekdays, as well as on
weekends.



FINDINGS AND KNOWLEDGE FROM THE OPERATION OF THE

SOS HELPLINE

Specific cases

A “case” refers to every first communication. For each or almost every case, the
communication continued with several additional conversations, until the desired solution for
the problem for which the contact was made has been achieved.

Defining the gender of children and young people to whom the cases relate

According to the framework, whenever possible all data is disaggregated and analyzed
by gender i.e. each total number of cases is analyzed according to the gender of the child or

young person affected in the particular case.

Male: Children or young people who primarily identify as male.

Female: Children or young people who primarily identify as female.

Indeterminate: Children or young people who do not primarily identify as male or female.

Unknown: Children or young people whose gender cannot be identified for various reasons.

Basic information about the cases

This section provides general demographic
data on the cases, including the number of
reports received and the number of children
covered by these reports, including age and
sex of the children to whom the reports
relate, as well as the ethnicity of the
children covered in cases. This section also
includes an overview of the manner in
which we have received the calls - via the
administrative telephone, via the Facebook
page of the SOS telephone or at Megjashi,
by mail or by direct address at the premises
of Megjashi
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(at the beginning of March 2020, the
protection measures from COVID-19 were
introduced - Megjashi's office was physically
closed and remained closed to clients until
the end of 2021).

Total number of cases

During 2021, as of 20 December, a
total of 329 cases were received, with
additional 473 conversations that took place.
The total number of children and young
people covered by the cases is 449.
Compared to last year, the number of cases
has increased by over 30%.



Graph 1: Number of cases and number of children included in those cases

Reports and total children covered by those 2021

Number of children covered with the reports

Number of cases according to the communication channel

In this twelve-month period, the communication with the callers was mostly realized
through the administrative (landline) or mobile number of the Children's Embassy Megjashi.
More precisely, 269 calls were received through one of these two telephone numbers. In this
period, 23 notifications were received via e-mail, 30 notifications were received on the FB

page, 5 notifications were received by mail and 2 notifications were submitted in person at
Megjashi's premises.

Graph 2: Cases per communication channel
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Total number of children and young people covered in the cases by age and gender

The calls during the reporting year 2021 refer to problems in which 198 boys and 176
girls were affected, and the gender is unknown for 75 children.

The following table shows the distribution of children that were related to the cases, by
age and gender, and it can be seen that most of the reports in which male children have been
affected are at the age of 10 and 12 years, while most of the reports in which female children
are affected are at the age of 13 and 15 years. Overall, by age group, most of the reports
referred to children aged 10 to 12 years, followed by 13 to 15 and in third place in terms of
frequency of reports were children aged 7 to 9 years.

Table 1: Children/ youth to whom the case refers, by age group, disaggregated by gender

Age Male Female Indeterminate Unknown Total by age
00-03 20 27 0 1 48
04 -06 29 23 0 0 52
07-09 30 29 0 1 60
10-12 45 21 0 2 68
13-15 27 33 0 2 62
16-17 17 18 0 0 35
18-25 7 4 0 5 16
25+ 2 1 0 0 3
Unknown 21 20 0 64 105
Total by gender 198 176 0 75 449

Number of children covered by the cases according to the living environment

According to the callers' living environment, as shown in Table 2 below, most of the
children (390) live in urban areas, 28 children live in rural areas and the living environment of
31 children is unknown

The number of callers from rural areas, as in previous years, remains very small compared to
the number of callers from urban areas.

Table 2: Children / youth to whom the call refers, according to the living environment - urban
and rural, divided by gender

Male Female Indeterminate  Unknown Total by living
environment
Urban 178 163 0 49 390
Rural 10 6 0 12 28
Unknown 10 7 0 14 31
Total by gender 198 176 0 75 449

Number of cases by ethnicity
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In terms of ethnicity of the callers, as shown in the graph, 253 of the total number of
callers are Macedonians, 20 are Roma and 14 callers are of Albanian ethnicity. Only 8 of the
contacts (leads/ reports) are callers from other (ethnic groups) and the ethnicity is unknown for

34 people.

Graph 3: Ethnic background of the callers

Ethnic background of the callers
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Cases according to the problem category

In terms of reasons for the contact
(report/ lead), all four topics are present -
family relationships, violence, accessibility
and mental health, and in rare cases there
were other reasons for the contact.

In the first topic, the cases referred to
problems and violations of rights that fall into
the category of family relationships.

In the second topic (violence), most
of the cases referred to problems in the
category of mental/ emotional violence,
physical violence and neglect. The third topic
(accessibility) includes several categories of
problems, mainly access to education, basic
(essential) needs that are not available to
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children and problems with access to health
care, inability to obtain the necessary

medical care or the necessary health care.

The graph below shows the most
common categories of problems for the calls
on the SOS helpline, including more detailed
presentation of that information. As can be
seen from the graph, the most common
reason for calling is a problem related to
family relationships (34% of all contacts),
followed by violence (28%), accessibility
(18%), mental health (13%). The categories
of problems related to school (5%) and
physical health (2%) are also present but to a
lesser extent.



Graph 4: Categories of problems reported in cases
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Table 3: Total number of children/ youth affected by the problem categories for the period

January - December 2021

Problem category

Total
Family relationships 207
Injury 168
Accessibility 108
Mental health 76
School 33
Discrimination and exclusion 15
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Missing children 13

Physical health 10
Sexuality 4
Total 634

In most of the calls/ leads, more than one problem has been reported, so the number
of children affected by the problem category is higher than the number of children covered in
the cases.

e FAMILY RELATIONS - 34%

Most children (207 or 34%) are covered by reports related to the problem of violation
of child's right during divorce proceedings and non-compliance with the resolutions adopted by
the Centers for Social Work, in terms of possibility for the child to see the other parent who is
not a custodian.

This is an alarming number and indicates that additional measures and education of
parents should be implemented in case of their separation. They should be given more attention
and awareness about the harm they do with their conflicting mutual communication, while not
taking into account the need of the child, the natural need the child has to love both parents
equally; anything that gets in the way of realizing that need does great harm to the child.

e [NJURY -28%

168 children have been victims of injury in various forms, accounting for 27% of the total
number of children covered by the calls during 2021. These reports refer to several types of
injury:

- peer violence (bullying) - 5 children;

- economic exploitation - 5 cases;

- mental/ emotional violence - 35 children;
- neglect - 19 children;

- online sexual abuse - 3 cases;

- physical violence - 62

- sexual violence - 8

- child from early marriage - 5

- indefinite other - 26 *

* political abuse 16, public exposure injury 6, stray dog attack 2, life threats 2

e ACCESS-18%

There is a large number of children, a total of 108 who are included in the reports for
violation of the right of accessibility and refer to problems related to:

- access to education - 30 children;
- essential needs - basic needs that are not available to 37 children;
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- problems with access to health care, inability to obtain the necessary medical
assistance, necessary health care - 18 children with this problem have been reported,

- contacts related to problems with access to legal services - advice, need for legal
representation — this affected 7 children;

- mental health services - 3 children

- contacts related to problems with access to various social or economic services and
assistance - the number of children covered by the reports is 6, and

- undetermined, other - 7*.

*Non-admission to kindergarten due to lack of vaccination card

e MENTAL HEALTH - 13%

The percentage of children - 11% (59 children) who are affected by emotional anxiety is
lower. Emotional anxiety related to the experience of anger or frustration is a response to a
number of different reasons because of which contact was made. Anger is an emotion that
involves a strong sense of dissatisfaction and hostility caused by something real or unreal.
Frustration is an emotional response to dissatisfaction that can arise when one encounters
resistance to achieving a particular objective.

The most common cause for this psychological state in children in the cases we received
is the relationship between the parents that arises from divorce; lack of harmonization among
the parents for seeing the child, making contacts and meetings of one of the parents with the
child or children after the divorce and after granting custody to one of the parents.

OTHER PROBLEMS

Other categories of problems that refer to a smaller number of children covered in the
reports are: school - 33 children, discrimination and social exclusion - 15 children, physical
health - 10 children, missing children - 13, sexuality - 4.

Activities implemented

In this 12-month period, most of the interventions that were undertaken were aimed
at providing direct assistance or support to cases in which 85 children have been affected. In
addition to direct assistance, recommendations were also provided for cases involving 197
children and young people, contact information of the relevant institution was provided in
cases involving 115 children, followed by cases involving 74 children or young people who were
referred to other organizations or institutions, while cases involving 109 children have been
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referred to law enforcement agencies/ institutions. Most often, the cases were referred to the
following services and institutions depending on the problem for which they called:

- professional services in the school;

- agency (institution) for child protection in the country;

- various health professionals, general practitioners, psychologists/ psychiatrists; and
- referral to emergency services.

During the treatment and support of the children, the team of the SOS helpline often
cooperated with the Centers for Social Work from Skopje and other cities, the Department of
Interior, schools, the Association of Young Lawyers, the Coalition for Fair Trials and other
stakeholders and organizations to provide better and more efficient support for the callers.
During this year, the close and successful cooperation with the Center for Social Work in Skopje
and their Intervention Team continued in a number of occasions. Reports (leads) regarding
violence against children, inappropriate parental care, failure to act according to the issued
resolution for seeing the parent after divorce - are some of the successful examples where,
together with the Center, we managed to improve the exercising of the rights of a number of
children.

Graph 5: Activities implemented

Activities undertaken
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SPECIAL CASES THAT APPEARED FOR THE FIRST TIME OR
AFTER A LONG TIME IN 2021

In this section we refer to the cases that are not common in the long-standing practice of the
SOS helpline for children and youth and, as such, we single them out as special case studies. We
are talking about three categories of cases that occurred either for the first time or after a long
time on the SOS helpline. Without going into the reasons why they showed up exactly during
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this year, which requires special examination and analysis, we hereby present those cases

below.

Human trafficking
An unusual phenomenon that we single out as a
special case in the annual report for 2021 are the
reports of trafficking in minors, as well as
kidnappings and kidnapping attempts that took
place in the period August-September. We would
like to point out that this type of reports have not
been reported to the service for a long time, and it
is especially noticeable that they occurred in a
short period of time, in less than a month, at the
end of August and the beginning of September,
when there is increased movement of workers
returning from, or going, abroad, as well as the
use of summer vacations in the country and
abroad.

initiate a procedure and action for protection
of children.

We emphasize that these were very complex
cases because the same report (lead)
included several criminal acts and violation
children's rights. Attempts have been was
made to trade with children, kidnap them for
ransom, several attempts to sell children on
the basis of prior agreement with the parents
as well as strategies to marry the child and
give money to the parents. Attempts have
also been made to provide parents with
financial benefits from their children on a
variety of grounds. Here is just one example
to illustrate the complexity and seriousness
of the problem, without disclosing any
personal information that could reveal the
identity of any of the parties involved:

One of the reports (leads) was about a
missing child who had not returned home for
8 days. The mother had several attempts to
return the child but failed, however,
following our intervention to the competent
institutions, the child was found and
returned home the
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Without intending to suggest or prejudge
that the migration or the increased internal
and external mobility is the cause of these
phenomena, we still consider it relevant to
recommend to the relevant institutions to
carefully monitor and take into account one
factor that could impact, or impacts the
increase of the illegal activities. These were
several reports that have been submitted in
a period of ten days. In all cases, the
Children's Embassy Megjashi immediately
intervened to the competent institutions to

following day. In coordination with their
legal representative, it was determined that
.it was about a sale of the child so that one of
the parents could gain financial benefit At
the time of writing, the case is in legal
proceedings.In this context, we remind you
that in 2008 a new Article 418-d, Paragraph
1 was added to the Criminal Code entitled
"Trafficking in minors". We appeal to the
competent institutions, especially the
Ministry  of Interior, to intervene
immediately after receiving notification and
to investigate all circumstances before and
after the event in order to determine the
correct factual situation, ensure further
protection of the child and prevention such
future events as much as possible.

The Children's Embassy Megjashi is ready to
operationalize and service the European
number 116000 for missing children, along
with the European number for children -
116111. Megjashi is part of the National
Commission for Combating Trafficking in
Human Beings and lllegal Migration/
Subgroup for Combating Child Trafficking
http://nacionalnakomisija.gov.mk/mk/.



http://nacionalnakomisija.gov.mk/mk/

Political abuse of children
In the period September - November 2021
we were in a pre-election and election
period full of political campaigns and active
political officials. We found ourselves in
situations where we would often come
across pictures, videos, posts on social
media full of abuse of children for political
activities. As an organization that represents
the rights of children, we closely followed
them and appealed for their protection
from political abuse publicly on the social
media i.e. on our Facebook page, including
complaints to the Ombudsman. Again

Problems with online teaching

As the 2021/2022 school year started in a
Covid-19 pandemic, the children were
attending the teaching process in a
combined manner — with physical presence
and online, hence they faced many
challenges and problems. There were
difficulties in moving the teaching process
from physical education to online
environment due to illness of the child or

, as in previous years, we note with concern
that child abuse for political activity has been
occurring continuously for years - an act that
is prohibited by the Law on Child Protection,
the UN Convention on the Rights of the Child
and the Declaration on the Protection of the
Child against Political Manipulation and
Abuse. That is why we call on all relevant
factors in the country to protect children and
to put the interest and welfare of the child
on the first place.

his/ her parent, which required obtaining an
appropriate medical certificate  and
attaching it so that the child can start
attending classes online, problems with
Internet connection at home, problems with
the Internet connection in the school,
crashing of the Microsoft Teams platform,
forgetting passwords of the profiles, poor
listening of the teaching process, etc.

ADDITIONAL ACTIVITIES IMPLEMENTED BY THE TEAM FOR
THE SOS PHONE FOR CHILDREN AND YOUTH DURING 2021

Campaign for children's rights

The Children's Embassy Megjashi conducted a campaign in elementary schools in 2021
regarding children's rights that lasted from March to December. The aim of the campaign was
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to introduce children to their rights, how many of them actually know and understand what
they really mean, including sharing of the SOS number for children and youth. The campaign
was realized through online workshops on the Zoom platform with interactive participation of
children by watching pictures and videos. The workshops were organized by volunteers on the
SOS helpline for children and youth as well as volunteers from "Psyhesco". The same volunteers
also got involved in writing texts that will be published on the newly created website "Alo
Bushavko". The new website “Alo Bushavko” will provide additional communication channels
with the children and youth and will also offer content that could in the interest for the young
population but also for the parents and teachers.

Throughout the year we were also open for cooperation with high schools. In “Brakja
Miladinovci” - Skopje we implemented a two-hour interactive online workshop on cyber
violence, where the high school students were informed about the forms of this type of
violence, how to protect themselves and also how to appropriately report such cases.

Psychological first aid for those affected by the fires

NCUXONOLLKA MPBA In August, when Macedonia was in a state of crisis with active

" HOT?H(""”Z fires that were ravaging nationwide, Megjashi, in cooperation

S with ZSP Psyhesco intensified the services for children and
NuHKja 3a geua m Mnaaun

022465316 070 390 632 their families as well as other affected persons in the scorched

“ areas who will be able to request psychological first aid using
telephone numbers. Six (6) telephone numbers were active,
for 24 hours in a period of seven days.

075 225 082
070 393 668
078 453 971

075 745 640
076781350 Ema~Ti0s

Protocol for operation of the SOS helpline

In order to increase the efficiency of the operation of the SOS telephone for children and youth,
and being encouraged by the daily raising of questions, dilemmas and problems by our users,
we realized that there is a need to prepare a work protocol. The content and purpose of this
protocol is to show the users of our services how we work and how can we provide support and
how to action. The protocol was prepared by the SOS team and approved by the management
of the Children's Embassy Megjashi. It will be also available in full on the "Alo Bushavko"
website.
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Alo Bushavko

The actual operation and the detailed research on the attitudes of children and young people
about the SOS helpline of Megjashi raised the need to introduce a new communication channel
(learn more about the research at the following link:
http://www.childrensembassy.org.mk/istrazuvanje-za-vebsajt.nspx), which will provide
greater availability and provide us with an opportunity to get even closer to the children. In the
period September - December 2021, intensive work was carried out on the development of
the website called "Alo Bushavko". It will be available to our customers starting from January
2022.

Technology is changing the way communications work. By following the
development of technology and the opportunities it offers for easier and
faster communication, we have created a new website - with just one click,
children, young people and adults can reach us, and we can reach them.
The site provides not only communication opportunities but also various
useful information on the most frequently asked questions or questions
that are of importance and interest for the young people but also for the
adults, including directions and answers... The texts will be segmented for
four target groups: children up to 12 years of age, teenagers 13 to 18 years
old, parents and custodians, and teachers and professional services.

SOS helpline — Operational and administrative data

Helpline name: SOS telephone for children and youth
Address: "Kosta Novakovic" Street No. 22 A, Skopje
Region of work: Macedonia

Working hours of the SOS helpline: every working day from 08:00 to 16:00, 24/7 shifts in the
afternoon on working and non-working days (SOS helpline volunteers)

Email contacts: sos@childrensembassy.org.mk, alobushavko@childrensembassy.org.mk

Website: www.childrensembassy.org.mk and https://alobushavko.mk/

Facebook: AloBushavko/ SOS helpline for children and youth -
https://www.facebook.com/SOSHELPLINEMEGJASHI/

Contact telephones on the SOS helpline: +389 (0) 70 390 632 and/ or +389 (0) 2 2465 316

Line exemption status: the mobile phone is not free, we do not have support for the free
international number of SOS helplines for children 116 111
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Annex to the report

The Megjashi SOS telephone for children and youth

The SOS telephone children and youth has been operating for 28 years,
since October 1993. During all these years (as of 2021) some assistance
and/ or advice has been provided to 21,716 reported cases.

>  WHY IS AN SOS TELEPHONE NEEDED FOR CHILDREN AND YOUNG PEOPLE?

All those who care about the well-being of children, their rights, who want to raise cases
of abuse, neglect, violence, poverty and exploitation, turn to the SOS helpline. We listen to
them and whenever necessary we appeal to the public on raising of awareness of a particular
issue. We systematize and analyze the data received from the SOS telephone and present them
in the form of an annual report. We use the analyzes in the reports to inform and influence
policy makers and decision makers, and together with our partners we try to reshape the lives
of children for the better.

The purpose of the SOS helpline for children and youth is to enable sharing of
information and support about some violation of children right, assistance in advocacy and
lobbying, promotion of the rights of the child and promotion of the SOS helpline as a medium
for helping children. During the talks, no ready-made solutions to the problems are provided,
because there are no universal solutions, but possible alternatives for solving the problem
raised with us.

> PRINCIPLES OF WORK OF THE SOS HELPLINE

The operation of the SOS helpline is firmly grounded in the principles of the UN
Convention on the Rights of the Child, which emphasize children's rights to privacy and
protection against injury. The principles of confidentiality and anonymity are at the core of the
operation. Information about the whistleblowers and the concerned child is submitted to the
competent institutions only if that is required by the gravity of the problem.

Principles of work:

17. The best interest of the child - the best interest of the child is always a
number one priority — an assessment is made for each specific
situation regarding the best interest of the child

18. Confidentiality — the information obtained from callers is confidential
and is not available to the public. It is used only for statistics or analysis

19. Availability - Alo Bushavko - telephone numbers and other
communication channels (chat, email) are available 24/7.

20. Anonymity - Callers and counselors have the right to remain
anonymous
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» WHO IS BEHIND THE SOS HELPLINE?

The team of experts behind the SOS helpline consists of pedagogues, psychologists,
social workers, lawyers and volunteers with such backgrounds. The volunteers have a special
place in the operation of the SOS telephone.

» WHO DOES THE SOS HELPLINE COOPERATE WITH?

During its operation, the SOS helpline for children and youth cooperates with several
stakeholders - competent institutions, other non-governmental organizations that work in the
field of children's rights or in some way are concerned by the rights of the child, as well as
with individual professionals. Depending on the type of problem that the callers raise with us
and depending on the violation of children's rights, the service acts in parallel by sending
written addresses to the relevant institutions, monitors the procedures undertaken by these
institutions in relation to the case and reacts if it sees that they do not act in the best interest
of the children.

The SOS helpline of Megjashi is part of the Child Helpline International (CHI), an
international network organization recognized by the European Commission, the General
Directorate for Justice, as a strategic partner in strengthening the role of the SOS helplines in
Europe. This global network is also recognized globally and has a significant role in improving
the realization of the children's rights based on real data.

31.12.2021 Skopje
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